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HP Officejet Enterprise Color X555, MFP X585 - Replace the ink
cartridges

Replace the ink cartridges

The product uses four colors and has a different ink cartridge for each color: yellow (Y), cyan (C),
magenta (M), and black (K).

1. Open the ink cartridge door.

Figure 1: Open the cartridge door
Country: == United States
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2. Push the old ink cartridge inward to unlock it.

Figure 2: Release the ink cartridge

3. Grasp the edge of the old ink cartridge and then pull the cartridge straight out to remove it.

Figure 3: Remove the ink cartridge

4. Remove the new ink cartridge from the packaging.

Figure 4: Unpack the ink cartridge

5. Do not touch the gold-colored metal contacts of the ink cartridge. Fingerprints on the contacts
can cause print-quality problems.
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Figure 5: Do not touch the contact

6. Insert the new ink cartridge into the product. Push the cartridge until it “clicks” into place.

Figure 6: Insert the ink cartridge

7. Close the ink cartridge door.

Figure 7: Close the cartridge door

8. Place the old cartridge in the box and refer to information about recycling used ink cartridges
on the ink cartridge box.

Ask the community!

Support Forum

Join the conversation! Find Solutions, ask questions, and share advice with other
‘ HP product owners. Visit now

3z4 27.07.17 18:56



HP Officejet Enterprise Color X555, MFP X585 - Replace the ink cart... https://support.hp.com/us-en/document/c04204402

About us Ways to buy Support HP Partners Stay connected
Contact HP Shop online Download drivers HP Partner First £ Ilin Y]
Careers Store locator Support & program
Investor relations Callan HP rep troubleshooting HP Partner First G
Sustainability Find a reseller Forums Portal
Newsroom Enterprise store Register your Developers Sign up for news &
Accessibility Public sector product offers
purchasing Authorized service
providers Email address

Check repair status

Training & Submit
certification

Recalls | Product recycling | CA Supply Chains Act | Sitemap | Privacy | Cookies & ad choices |
Terms of Use | Limited warranty statement | Terms & conditions of sales & service

© Copyright 2017 HP Development Company, L.P.

4z4 27.07.17 18:56



