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商标与法律声明 
九号机器人®  

 、Ninebot™是纳恩博（天津）科技有限公司（以下称纳恩博公司或 Ninebot Inc.）的注册商标。ARM®  

 是 ARM 公司

的注册商标。iPhone 是 Apple Inc. 的注册商标，Android 是 Google Inc.的商标。本手册中提到的其他任何商标，其所有权利属其拥有

者所有。Ninebot Inc.保留对九号机器人®  

 、Ninebot™、“9 字形图标”的一切权利。 

Ninebot Inc.拥有九号机器人所涉及的多项专利，并正在申请多项专利。本手册由 Ninebot Inc.制作并拥有全部版权，任何机构及个

人未经 Ninebot Inc.书面许可不得复制、分发本手册的全部或任何部分，不得擅自使用这些专利。 

本手册在印刷时已尽可能包含 Ninebot 的各项功能介绍和使用说明。但由于产品功能不断完善、设计变更等，可能与您购买的 Ninebot

产品有不符之处。敬请用智能手机扫描本页二维码，登录纳恩博官网 （www.ninebot.cn）中的服务与支持栏目，下载并查看最新的 Ninebot

使用手册电子版。Ninebot 有多个不同功能的型号。本手册中提及的部分功能可能在您的 Ninebot 上无法实现。例如遥控功能在 Ninebot

舒适型上不可用，敬请注意。由于产品更新，本手册与实际产品在颜色、外观等方面可能有所偏差，请以实际产品为准。 

APP 扫描下载安装:                           Ninebot 官网： 

 

手册版本号：V1.1.1     

更新日期：2016-02-01 

http://www.ninebot.cn/
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关于本手册 
感谢您选择 Ninebot™（九号机器人®  

 ）个人代步机器人。本手册适用于 Ninebot™ N1U 系列，是一个简明的产品使用说明。阅读

本手册可以帮助您： 

 掌握 Ninebot™的基本操作步骤和驾驶方法、遥控操作方法。 

 熟悉安全驾驶原则和必须遵守的驾驶技巧，获得安全、愉快的驾驶体验。 

 了解 Ninebot™的组成结构和运作方式，以及常规的保养方法。 

 使用得更安全，更尽兴。 

 

要获得更深入的信息，请按照本手册第八章“Inside Ninebot”指引阅读其他文档，或登陆 Ninebot 官网了解更多信息。您也可以

用智能手机扫描本手册封面上的二维码，订阅 Ninebot 官方微博和微信公众帐号。 

 请务必注意以下标识及其含义。请务必认真阅读并确保理解。 

          

危险！可能造成严重财
产损失或人身伤亡 

 警告！不当操作可导致产品  
工作异常和故障 

疑难解答 信息提示 
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第一章 Ninebot™简介 

1.1 Ninebot™机器人是什么 

Ninebot™ Personal Transportation Robot（中文名“九号代步机器

人”）是一种新颖的个人服务机器人，也是一款新形态的电动平衡车。驾驶

者可站在车上，利用身体的移动操控车体的移动，也可使用智能电话等移动

设备来操控机器人无人行驶。Ninebot 的特点是： 

1. 轮子左右对称、而非前后布置；零半径转弯，运动更灵活。 

2. 驾驶时，驾驶者用身体姿势来操控，而非用油门和刹车来控制；

驾驶感更舒适，反应更灵敏。 

利用内置的精密姿态传感器，车载高速 CPU 会以每秒 200 次的速度计

算车身在前后方向上是否平衡。如果不够平衡，CPU 就会控制左右两侧的电

动机迅速转动，让车身随时处于平衡的状态。由于车身会自动保持平衡，因

此如果驾驶者站在车上，身体向前倾斜，车身会自动让轮子向前转动，车就

前进；反之则可后退。向左右转动把手即可左转、右转。 

由于 Ninebot™的平衡完全依赖于高速 CPU、精密陀螺仪和电动机的有效工作，如果其中某一部分出现故障，车身就有可能失去平衡。

因此 Ninebot™特别具备热备份双余度控制系统，也就是说车内的关键电路系统均有 1 套备用，其中任何一个关键模块故障都会有备份系

统接替，最大限度地保证驾驶安全。 

由于 Ninebot 的投影面积其实不比人类大上多少并且机动性很高，因此 Ninebot 可以到达得人步行能到达的大部分路面，包括小路，

人行道，楼道，室内和电梯内。这就让它成为介于汽车和步行之间的一个非常好的交通工具。Ninebot 的行驶方式和通过性更像是步行，

而不是更像车。步行太远、开车太近的地方，Ninebot 载你轻松到达。 
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1.2 NinebotN1U 系列型号 

型号 特色 适用领域 

C 型（舒适型，Comfort） 
性价比高，最高时速 16km/h，续航≥20km，最轻便的基础配

置。但不支持遥控功能，不具备数字仪表盘功能。 
无需双手操作，更加方便灵活。 

E 型（精英型，Elite） 
在 C 型基础上： 

 更大功率电机，最高时速提升至 20km/h； 

 支持蓝牙遥控功能； 

 标配附件：停车架×1，附件支架×1、备用遥控钥匙×1； 

 具备操纵杆氛围灯。 

均衡的性能和适中价格，实用的配置。 

T 型（技术型，Turbo） 
在 E 型基础上： 

 双绕组电机/“涡轮增压”模式，最高时速提升至 22km/h，

最大负载提升至 120kg； 

 高容量电池，续航里程提升至≥30km； 

 标配快速充电器，3.5 小时左右充满； 

 赠送彩色风格套件×1; 

 增加附件：备用停车架×1，附件支架×1、储物包×1。 

最高功率和续航，最高安全性。适合

体型较大的用户或习惯激烈驾驶的用

户。 

*Ninebot 未来可能推出更多型号。还可选装各种升级配件和彩色风格套件。详情请访问 www.ninebot.com 
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1.3 NinebotN1U-E 示意图 

 

  

人体工学把套

车把防撞条/氛围灯

手把杆

转轴座

挡泥板

轮胎

仪表盘

安全警示标签

手把锁紧旋钮

充电口/数据接口

状态指示面板

脚踏垫

感应式刹车灯电池组

橫把总成安装螺钉

齿轮箱

复合材料轮毂

USB接口（仅电源）

橫把总成

手把氛围灯/附件位

转轴盖

导流罩

轮毂装饰片

轮轴盖

挡泥板氛围灯

隐藏式停车支架
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 1.4 NinebotN1U-C 示意图 
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第二章 组装 Ninebot 

2.1 检查包装箱内物品 

打开包装箱后，小心地取出车把总成部分，放在一边。然后取出车把层包装材料，最后搬出车身。 

以下示意图为 E 型和 T 型的主机包装示意图。E 型和 T 型另有单独的操纵杆包装箱。 

用户手册

手把杆储物包/如有

资料光盘

发泡包装物

   

 

把手总成

充电器

备用停车支架/如有

遥控钥匙
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以下为 C 型的主机包装箱。内部含有脚控操纵杆组件而没有把手总成，并且 C 型没有单独的操纵杆包装箱，敬请用户注意。 

     

 

 

车身部分比较重，请小心向上取出。如有需要，可请其他人帮助一起抬出。取出时请注意手扣车体前后端，尽量

不要直接提挡泥板，否则可能夹伤手指。（C 系不含有手把总成、停车支架、） 

车身底盘

电池组

泡沫底座
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取出 Ninebot 车身后，请立即检查一下包装箱内物品是否如下表所示。 

如有缺失，请立即联系您的销售商。 

 

 

 

 C 型（舒适型） E 型（精英型） T 型（技术型） 

车身底盘（含轮胎、操纵杆快拆螺栓） 1 套 1 套 1 套 

电池组 1 个 450Wh 1 个 450Wh 1 个 620Wh 

充电器 1 套 120W 1 套 120W 1 套 250W 

把手（含蓝色硅胶吊牌） 无 1 套 1 套 

标准操纵杆 无 1 个 1 个 

脚控操纵杆 1 个 无 无 

智能遥控钥匙 1 个 2 个 2 个 

螺钉及工具 6 包螺钉，一套工具 6 包螺钉，一套工具 6 包螺钉，一套工具 

说明书和安全驾驶说明 DVD 光盘、保修卡、警示标签 1 套 1 套 1 套 

停车支架 无，需选购 1 套/已预装 2套/其中1套已预装 

附件支架 不支持 1 套 2 套 

操纵杆储物包 不支持 无，需选购 1 套 

彩色风格套件 无，需选购 无，需选购 1 套 

操纵杆氛围灯 不支持 有 有 
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2.2 序列号/注册保修卡 

保修卡注明了您的新车详细保修条款，以及维修和备件服务联系方式。保修卡上还有您的销售商签署的保修生效日期、销售商联系方

式和盖章。同时保修卡的最后一页已经粘贴好序列号标签。 

序列号是一组 14 位字母和数字的组合，在以下几个地方您可以找到序列号： 

 粘贴在保修卡第一页。 

 车体底部电池安装部位。 

 包装箱外侧。 

 

 

      序列号标签及代码含义 
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每台 Ninebot 都有唯一的序列号，序列号和保修卡是享受免费保修、售后服务的唯一标识。请核对以上三处的

序列号是否一致。如发现序列号缺失或不一致，则可能不是正规销售的产品，请您立即联系您的销售商。 

请您登录 Ninebot 官方网站 www.ninebot.com，点击屏幕最右侧的“在线服务”链接，可获得在线服务支持。  

 

 

 

 

 

2.3 组装新车 

在您确定所有部件完好、齐全后，便可按下面步骤组装您的新车。 

 

 

在搬运、安装任何零配件或对车身做清洗保养之前，记得将 Ninebot 的电源关闭并拔掉充电电缆。 



Ninebot™个人代步机器人 用户手册 

- 13 - 

2.3.1 准备工作 

开始新车组装工作之前，请从包装箱中找到随车提供的内六角扳手一套两件。请务必保留此套工具，今后在维护、运输产品的时候还

会用到。这套工具是公制标准工具，您也许可以从家里的工具箱中找到同样的工具，或者在工具商店购买。 

建议您在进行装配工作时佩戴工作用手套以避免弄脏双手或被擦伤。 

2.3.2 安装手把操纵杆（E 型或 T 型）或者脚控操纵杆（C 型） 

取出 “M4*8 内六角沉头螺钉”，使用 2.5mm 内六角扳手拧紧螺钉。 

 

安装前后各 3 个内六角沉头螺钉； 

使用 2.5mm 内六角扳手拧紧螺钉，将车把/脚控软胶部分装配到操纵杆上； 

将操纵杆插入车体，压紧操纵杆，顺时针旋紧锁紧旋钮（使用 2-4N·M 的扭矩）； 
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安装螺钉时请遵循本手册 6.3 节 螺钉安装及拆卸技巧。如您对拆装螺钉不熟悉，建议您寻求销售商的帮助。 

 

安装或拆卸操纵杆的时候，需要先旋松旋钮，保持操纵杆竖直方向插入车体手把转轴座旋紧即可。保证操纵杆已

经安装到位（下图所示，内外孔对正），旋得过紧则拉不动，旋得过松则可能松脱造成危险，请务必注意。 

    

操纵杆安装到位          操纵杆安装未到位 
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2.3.3 安装电池组 

取出 “M5*12 内六角圆柱头螺钉”，使用 4mm 内六角扳手将其旋入电池中间孔。取出“M5*16 内六角圆柱头螺钉”，旋入电池

两侧孔。最后依次拧紧螺钉。 

 

平放车身，将电池装配到车体，拧紧螺钉 

 

平放车身时请使用软布或泡沫等材料保护把手和车身，防止刮蹭影响外观。安装完成电池组，务必保证电池组安

装到位，且螺钉已拧紧。扶正车身，开机检测，确保正常开关机，把手面板指示灯正常点亮。 
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第三章 安全驾驶规范 

 

本章所描述的内容非常重要，请认真阅读、理解并严格遵守。对于违反安全驾驶指

南的使用行为导致的一切财物、人身损失，事故、法律纠纷，及其他一切造成利益

冲突的事件，本公司将不承担任何相关责任。 

Ninebot 是一种娱乐工具但也具有交通工具属性，因此也存在所有通勤可能存在的安全风险。严格按照本手册第三章”安全驾驶规范

“的内容驾驶将可在最大程度上保护您和他人的安全；即使 Ninebot 出现严重的不可恢复的故障或者您身体突然出现突发状况，也不会导

致您受到严重伤害。 

但您需要理解:一旦将 Ninebot 驶上道路或公共场合，即使您完全遵照本安全驾驶指南操作，也将可能面临其他人或交通工具的违规

驾驶/不当操作所导致的风险。就像步行或骑自行车也可能受到其他交通工具的伤害一样。因此在驾驶过程中保持适当的警惕、与其他人和

交通工具保持合理的安全距离是非常重要的。 

3.1 必须遵守的 

 了解并严格遵守当地交通法规。 

 驾驶前必须佩戴安全帽及膝部、肘部和腕部护具。这是对您最有效的保护。 

 检查充电情况。开机时请用遥控钥匙检查电量，若电量显示低于 4 格，请勿长途行驶——你很有可能被没电的车子撂在中途。 

 检查 Ninebot 基本情况，所有外露部件无松动、掉落或破损，驾驶时无异响或持续报警。 

 驾驶前确保您状态良好、清醒，6 小时内未饮酒、服用镇静类或其他精神类药物。 
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3.2 严格禁止的 

 禁止在所在国家/地区法律以及相关管理单位禁止进入的区域内使用。 

 身体靠在操纵杆上驾驶很容易造成意外摔倒和伤害！驾驶时请记得务必让您的身体与操纵杆、把手之间保持至少一拳的距离，

不可将身体靠在操纵杆、把手上。大部分意外摔伤都是身体压在操纵杆的驾驶姿势上导致的。 

 请记住，当您的驾驶 Ninebot 时，高度会比步行时高出 20 多厘米。在通过门框或靠近门口、树枝、各种标志、标牌或其它较

低的上方障碍物时，请保持警觉，避免碰撞头部。 

               注意头部空间                           禁止身体倚靠在 Ninebot 操纵杆上 

 避免在有风险或不符合产品使用要求的场合驾驶，如深坑/裂缝、大于 15 度的陡坡、超过 3cm 深的积水等。 

 禁止驾驶 Ninebot 上下台阶，禁止在任何情况下让 Ninebot 腾空(如高速过坎)。禁止单侧轮跨立在路肩或台阶上行驶。 
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 禁止驶入道路上的机动车道。某些国家和地区的非机动车道也不允许此类车辆驶入，以当地法规为准。 

 禁止两个或以上的人员站上 Ninebot 或者载人驾驶，尤其是禁止抱或背负婴幼儿驾驶。驾驶时严禁两手同时离开操纵杆。 

 禁止不满 14 岁的少年儿童及 65 岁以上老年人单独驾驶。必须有家人在旁边陪护时方可驾驶。禁止孕妇、酗酒后、精神病患、

心脏病患、行动能力受限的人员（如行动明显受限的残疾人）驾驶。 

 避免在不安全的环境里驾驶 Ninebot，如易燃气体、蒸汽、液体、灰尘戒纤维等原因而可能造成火灾或爆炸等危险事件的场所。 

 避免高速倒退、避免高速倒退时转弯。避免在驾驶时进行接打电话等导致分心的行为。 

 避免在大雨、雪、路面结冰、积水、湿滑泥土路面等恶劣天气和路况下驾驶。 

 禁止违反本手册的其他规定，尤其是”警告“项目和”注意“项目中明确提示禁止的内容。 
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3.3 文明/安全驾驶注意事项 

 驾驶 Ninebot 时请主动了解并遵守当地交通法规。文明驾驶，注意周边的人和物，以免发生碰撞。 

 以对自己和周围其它人都安全的速度，在可控制的状况下驾驶。与行人和车辆保持安全距离，随时准备停车。 

 养成良好骑行习惯，避免急加速启动和急减速制动。 

 尊重行人的用路权。避免惊吓行人，尤其是儿童。从行人后方经过时，提醒行人并在通过时减速。尽可能从左侧通过。与行人

面对面时，保持在右方并降低速度。 

 行人众多时，务必降低速度并以行人相同的速度通过。有充足空间可以安全通过时才超越行人，在人群中高速穿行十分危险。 

 与其它 Ninebot 驾驶人员一起出门时，保持适当的安全距离，避开危险与障碍物，除非左侧有足够的空间供行人通行，否则不

要并肩骑乘。 

 不要把 Ninebot 停靠在会阻碍行人通行的地方。 

 请勿在光线不好的场合驾驶。如确有必要，请降低速度，保持警惕，并最好使用外置行车灯以确保良好视觉。 

 驾驶时请保持身体放松，以双膝及双肘微弯、抬头的轻松姿势。 

 倒退行驶比较危险。尽量避免倒退行驶，除非为了避开障碍物时可缓慢倒退几步的距离。 

 

 

 

尤其是突然加速和高速行驶时，驾驶者身体靠在操纵杆上很容易造成 Ninebot 失去平衡，导致驾驶者摔倒并受

到伤害！这种驾驶习惯十分危险，大部分的意外摔倒和失去平衡摔伤都是这样的驾驶习惯造成的。驾驶者在驾驶

过程中任何时候都务必避免身体靠在操纵杆上。 
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3.4 主动安全保护措施 

请仔细阅读本手册并观看安全驾驶说明光盘，并理解与认可其中的内容。 

 不要让其他人使用您的 Ninebot，除非该人已经仔细的阅读过本手册，并且观看过安全驾驶说明光盘。 

 驾驶过程中请配戴安全帽并系紧帽带。无论您在何时骑乘 Ninebot，敬请配戴经过核准、符合头形、含有帽带且可以保护后脑

的安全帽。驾驶者可根据驾驶状况和过往经验，佩戴如手套、护眼设备、护腰及护膝等保护装备。 

 身体不适或无法遵守本手册的各项指示或警告时，请勿驾驶；也不要在有酒精或药物影响的状况下驾驶。 

 在 Ninebot 电量低、持续报警并限速时，请及时下车、及时充电，以保证安全。 

 携带物品时，请使用 Ninebot 所推荐的前储物箱、侧储物箱附件或背负双肩背包。不要把任何其它物品放置在脚踏板上。操纵

杆的总承载重量不应超过 5 公斤，否则会影响到 Ninebot 的平衡能力。 

 搬运 Ninebot 前，请确认电源已经关闭。否则 Ninebot 轮胎会快速转动可能造成伤害。并请使用适当的装载与搬动技巧，建

议由两人共同合作来搬动 Ninebot。不要从挡泥板处提起 Ninebot，以避免手指卡在轮胎与挡泥板之间而造成损害。 

 每次驾驶 Ninebot 前请先检查，如发现任何松动或损坏时，在故障没有排除前，请勿驾驶。 

 按本手册第七章的要求定期对您的 Ninebot 进行保养。 

3.5 智能安全报警/自动保护 

以下情况下，Ninebot 会自动限速，即自动将最高速度限制到安全范围： 

 前进速度过快  当您驾驶 Ninebot 速度过快（限速时 4～12km/h，运行时 18~22km/h）时，Ninebot 把手会产生回推力量

将驾驶者向后压，以确保速度不再继续增加。此时说明您身体倾斜幅度过大，速度过快，Ninebot 限速机制被触发。此时请调

整您的身体倾斜幅度，让身体和操纵杆之间保持至少一拳的空间。此时如果继续用力压操纵杆或身体趴在操纵杆上，Ninebot

将可能失去平衡而摔倒。 

 过载或长时间停留于斜坡上  当负载超过 Ninebot 设计安全值一定时间时（此常出现在如：陡坡、深坑、驾驶者体重过大、长

时间停留在斜坡上、导致 Ninebot 一直过载等情况），会触发智能安全报警，并且脚踏板会明显后倾，提示驾驶者下车。此时

驾驶者应下车并扶住把手采用助力前进。否则 Ninebot 将在 5 秒钟之后进入待机状态，驾驶者还在车上的话很可能摔倒。 

 电池电量不足  当电池电压降低到 40%以下时，其正常运行下的最高速度将会逐渐降低，即在未达到 20Km/h 的时候就会开

始限速。典型情况下，如果电池电量只有 30%左右，则最高时速约为 14km/h。 
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自动限速 

 电量过低  当您驾驶的 Ninebot 电池电量过低（通常低于 10%电量）时会触发智能安全报警。此时应立即下车，并及时充电。

如驾驶者继续驾驶，Ninebot 脚踏板会后仰，迫使驾驶者下车。 

 

倒退速度过快上陡坡或在斜坡停留时间过长   电量过低 
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 助力 Ninebot 在助力状态下，如果驾驶者没有扶住把手，Ninebot 会自行前进一段距离后触发智能安全报警。如果报警后速

度没有降低，几秒钟后就会自动进入待机状态。不要让 Ninebot 在助力状态下自行移动，一定要用保持 Ninebot 的操纵杆在

你的掌控之内。（配备脚控操纵杆的 C 型不会产生此现象。下车后 Ninebot 可保持静止状态） 

严禁在助力状态下松开把手，让 Ninebot 自行前进 

 内部故障  当 Ninebot 检测到内部故障（例如一块电池掉电、一组平衡控制单元故障），会立即触发智能安全报警。如果此时

正在驾驶 Ninebot，应立即下车，并及时联系授权销售服务商检修车辆。如

果开机后就触发智能安全报警，可能是电池电压不足以正常开机，请充电。

如果充电后报警仍未解除，请联系您的销售商，或直接联系 Ninebot 售后服

务中心以获取帮助。如果您手机上安装了 Ninedroid App 客户端程序，则可

以使用其“智能诊断”功能帮助您判断 Ninebot 是否出现故障、如何解决。

具体的故障信息代码在仪表盘显示，并伴随扳手图标或警告图标亮起，如下

图所示。 

 Ninebot C 型不支持液晶仪表盘显示，其内部故障会通过“嘀嘀”声音告警来指示故障代码。“嘀——”长声代表故障代码的

十位数；“嘀”短声代表故障代码的个位数。例如，智能安全报警发生时，” 嘀——嘀——嘀——，嘀嘀嘀嘀”代表 34 号故障

代码。用户可以根据此故障代码来初步判断问题原因，或者通过此故障代码来向 Ninebot 的服务中心求助。 
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第四章 初次驾驶 

4.1 准备工作 

 第一次驾驶，应选择适当的驾驶场地。这个地点可以是室内或是室外，但至少要有 4×4 米（16 平方米）大小。这个地点应该

平坦、不至过于湿滑、光滑，没有障碍物，没有机动车、脚踏车、宠物、小孩或其它会让您分心的物体。 

 

 

 您需要有一个阅读过本手册或看过安全视频指示与警告事项， 

并具有一定驾驶经验的指导者(教练)，以依照指示对驾驶提供帮助。 

 务必戴上安全帽及护具以避免可能的伤害。 

 把 Ninebot 移至场地中心。 

 熟悉使用智能遥控钥匙所有功能。 
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4.2 启动 Ninebot 

使用智能遥控钥匙，按下“开机/关机”按键 以启动 Ninebot，听到 Ninebot 发出开机鸣音、仪表盘指示灯依次亮起再熄灭，最终

保留电量及速度信息，开机成功。 

 

智能遥控钥匙开机/关机按键 

 

开机时请保持 Ninebot 脚踏板基本处于水平状态。 

如果您是第一次接触 Ninebot，先暂时不要上车！初学者练习过程只需要 2～3 分钟，遵照以下练习步骤可以

有效保护您的安全。 

4.3 上车前注意事项 

站在 Ninebot 的正后方，双手或单手握住把手。请将操纵杆摆正（处于基本不受力状态），并调整把手位置直到 Ninebot 脚踏板基

本保持水平。此时状态显示面板上会显示 5 个蓝色灯，说明 Ninebot 处于正确准备姿态。轻踩脚踏板，听见“嘀”的一声后，Ninebot

进入助力状态并保持平衡。驾驶者可以上车。如果操纵杆严重偏向一方，或 Ninebot 脚踏板未能保持水平，则状态显示面板蓝灯熄灭，则

说明 Ninebot 处于不正确的准备姿态，请调整姿态，正确进入助力状态并平衡后再上车。 
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如果没有打开电源就上车，或者如果 Ninebot 处于不正确的准备姿态，请勿上车，此时 Ninebot 还没准备好进

入平衡模式，如果此时上车，您几乎一定会摔倒（Ninebot 尚未启动平衡功能）。务必避免在姿态检测未通过时

仓促上车。 

 

若开机时确认姿态正确，但状态显示面板显示不正确，请参照《5.6 重新校准 Ninebot》进行校准。 

 

蓝灯一侧偏亮同时一侧偏暗，灯光全灭为错误姿态 

启动时的错误姿态和正确姿态 
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4.4 上车并保持平衡 

学习驾驶 Ninebot 远比学骑自行车容易。大部分初学者只需要 3 分钟就可以熟练地驾驶 Ninebot。您的指导者需要站在您驾驶的

Ninebot 前方，面对您双手紧握把手，帮助您避免因您初次使用 Ninebot，因紧张或不适应而造成的晃动。 

1. 用两手握住操纵杆；踏上 Ninebot 时，眼睛平视前方，而非向下看。 

2. 先把一只脚放在脚踏垫上。 

3. 慢慢将身体的重心放在脚踏垫上并抬起另一只脚（想象您上台阶时的姿势！）。 

4. 此时尽量避免横向移动操纵杆，再将另外一只脚慢慢的从地面抬起并放在脚踏垫上。想像您就是站在平地上。相信 Ninebot

的平衡能力。保持冷静及轻松，并往前看。上车姿势顺序如下图所示 

 

 

保持放松，这远比学习驾驶自行车容易。某些人第一次踏上 Ninebot 时会不自主的前后晃动。请想象 Ninebot

的踏板就是平地，相信 Ninebot 能保持平衡。请保持身体站直、肌肉放松，并让您的指导者帮助扶住把手。身体

适应片刻后，便不会再晃动。记住：您越放松，越容易保持平衡。 
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4.5 前进/后退 

    慢慢地向前倾斜，并感受 Ninebot 的前进，然后回复原状，感受减速及停止。速度不要过快。一定要重复练习几次以适应用

身体重心控制移动的方法。 

   

后退      平衡      前进                   避免人为前后晃动 

 

对于初学者，动作要缓慢、轻柔，身体放松。身体越放松就越不容易来回晃动。避免前后晃动或突然移动身体的

重心，以防止突然打滑或跌倒。大幅度的前后晃动十分危险，很容易造成轮胎打滑、失控。这种情况也是驾驶

Ninebot 摔倒的重要原因。 

    转头看着后方并让身体慢慢地向后倾斜，让 Ninebot 慢慢后退。然后回复原状，感受 Ninebot 的减速及停止。重复练习几

次。小心不要撞到墙壁或障碍物以避免跌倒。 
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倒退行驶不是正常的驾驶方式，不能代替前进。除非只是后退几步距离，否则请勿倒退行驶，可改用转弯+前进

的方式代替后退。后退速度过快会导致 Ninebot 抖动并鸣音报警。 

4.6 刹车 

把身体重心向运动方向的相反方向移动便可以使 Ninebot 停止。方法如下： 

1. 当您在前进时，和缓的拉回臀部（想象您正准备向后面坐下）以使 Ninebot 停止。 

2. 完全停下来之后，将身体的重量平均分配在脚踏板中央，以实现稳定。此时，如果您继续向

后倾斜，则 Ninebot 将会向后移动。 

3. 指定一个地点，然后练习停在该地点上并保持稳定。 

 

 

 

 

 

停车时尽量采取温和、渐进的方式，尽量减少急刹车。将身体的重量和缓的从移动的方向移回，使 Ninebot

慢慢停下来。在典型沥青路面上，极速行驶的 Ninebot 的紧急刹车距离为 3～4 米左右。请注意提前减速。 

加速、停车时尽量避开湿滑的路面。在湿滑路面突然加速或紧急刹车可能会导致 Ninebot 的轮胎打滑，并导

致驾驶者跌倒或受伤！ 

标准刹车动作 
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4.7 转弯 

Ninebot 将会依照您操纵杆的移动方向而转弯。将把手向左或向右倾斜便可以使 Ninebot 实现相应方向的转弯。 

1. 先练习原地转动。缓慢的将把手向您所想要移动的方向倾斜，Ninebot 便会原地转动，直至转到您希望的角度再回正把手。可

向左、向右反复多次练习，以掌握技巧。 

原地右转             原地左转                    移动中转弯   

2. 移动时转弯。当您熟悉前进、后退以及原地转动之后，尝试慢慢的前进并同时转弯。保持膝盖微弯，并朝向准备转弯的方向倾

斜，角度和操纵杆的角度一致。反复几次，掌握技巧。 

 

 

无论是在原地还是移动中，急速转弯都非常危险，容易让您的身体失去平衡、甩出车外而摔倒。因此在转弯时请

一定减速慢行，同时可以向准备转弯的方向倾斜身体，有助于增强转弯的稳定性。 
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4.8 下车 

下车的过程实际上类似您倒退下一级台阶的过程。当您第一次准备从 Ninebot 上走下来时，可请您的指导者帮助您，让他扶住 Ninebot

的把手再下车。 

请指导者帮助您                一次下一只脚下车后扶稳操纵杆 

具体下车方法如下： 

1. 双手扶稳操纵杆，一次只下一只脚，双脚先后从 Ninebot 脚踏板上面走下来。控制好身体重心，不要前后晃动，尤其是下车时

不要转动操纵杆让车辆转弯。 

2. 当您从 Ninebot 上走下来之后，在没有关机前手不要离开把手，否则 Ninebot 将会向前移动，并可能造成人员伤亡及损害。 

 

 

下车过程中务必放松，避免因紧张而转动操纵杆。此时转动操纵杆会让车体转弯，造成您惊慌失措而出现危险。

我们建议您，下车时手不要用力握在操纵杆上。 
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4.9 限速 

Ninebot 启动后，通过按下智能遥控钥匙“限速” 按键，伴随“滴”一声，

同时状态仪表面板“限速”灯亮起。 

通过 Ninedroid App 手机应用程序可以调整限速值。 

* Ninebot C 型不支持限速模式，无此功能 

 

 

限速状态下仪表盘限速灯亮起         

4.10 助力 

下车后，Ninebot 将会由运行状态转换为助力状态（或者在待机状态下，轻踩脚踏板一下，同时听到“滴”一声，也可进入助力状态）。

此时 Ninebot 将会依照您移动操纵杆的方式来前进、后退或转弯，但比较轻柔，力量也较小。在遇到路边护栏、台阶、不安全或不适合的

地形等，请使用助力通过或者绕过。 

 

       

使用助力上、下台阶      严禁在助力状态下松开把手 
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当 Ninebot 处于助力状态时，请握住操纵杆以控制 Ninebot 移动。严禁在助力状态下松开把手让 Ninebot

自行前进。Ninebot 在自行前进 3~4 秒种后会发出报警声和车身抖动，然后切换至待机，这会导致车子摔倒

或撞到物体而受损。 

4.11 锁车 

从 Ninebot 上走下来后，按智能遥控钥匙的“锁车” 按键，Ninebot 将锁车（详见 4.13 智能遥控钥匙及仪表盘介绍）。以便在您

临时离开 Ninebot 时可以发挥保全的作用。锁车后，当 Ninebot 如被外界触碰姿态改变时，整个车身会强烈抖动，同时机器发出短促连

续的报警鸣音；锁车时，Ninebot 电机将被锁死，轮胎不能转动，拖动 Ninebot 将会很困难。 

锁车并不能阻止小偷直接拎走 Ninebot。因此确保 Ninebot 安全的最好方法是把 Ninebot 停放在室内的安全地点。Ninebot 可以进

入电梯、可以轻松通过无障碍坡道等设施进入室内。当您临时将 Ninebot 放置在公共区域并离开时，请尽量确保您可以听到警报声、并确

保它在您的视线范围内，并在下车后锁车。 

锁车通常只用于临时短时间离开 Ninebot 时防止他人因好奇而使用 Ninebot 导致伤害。  

 

 

 

在任何时候停放 Ninebot 时，请记得随身携带智能遥控钥匙，不要把智能遥控钥匙和 Ninebot 放在一起以避

免损失。 
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4.12 各种运动状态简介 

Ninebot 有以下几种状态： 

 关机：关机状态下，所有电控系统进入深度休眠状态，仅保留遥控模块用

于唤醒 Ninebot。 

 待机：待机状态是指开机，未进入自主平衡时的状态。该状态下大部分系

统被激活，但动力系统处于一般休眠状态，可以随时激活进入工作状态。 

 运行：该状态下 Ninebot 进入自主平衡阶段，各系统进入全功率工作状态。

运行状态包含站人运行和限速站人运行。 

 助力：该状态下 Ninebot 进入自主平衡阶段，动力系统为半功率工作状态。 

 锁车：该状态下 Ninebot 动力系统抱死，不能运动。 

 

 

4.13 智能遥控钥匙及仪表盘介绍 

* C 型不支持手把仪表盘功能，仅具备脚踏面板位置的简易仪表盘 

智能遥控钥匙外形和各按钮功能如下图所示。其底部配有钥匙圈，可挂在身上以避免

丢失。 

遥控钥匙共有四个按键，分别定义为：1、电源键 2、锁车键   3、信息键 4、限

速键 。四种按键分别有两种操作方法，即长按和短按； 长按是指按下该键的保持时间大

于 1.5 秒，短按是指按下该键的保持时间小于 1.5 秒。 

 

 

 

 

                        智能遥控钥匙外形及功能示意图     

关机

助力

待机

限速运行 运行

锁车
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4.13.1 遥控钥匙基本功能 

功能 键名 示意图 操作状态 操作方法 面板显示 备注 

开机 电源键 

 

关机时 短按 

仪表盘整屏逐渐点亮，1 秒后部分指示灯熄灭，保留

默认显示的电量指示和当前速度信息等。

 

 

关机 电源键 

 

非站人运行时 长按 先全部点亮，然后按开机的反方向顺序依次熄灭。  

待机 电源键 

 

助力状态时 短按 --------  

锁车 锁车键 

 

非站人运行时 短按 

仪表盘所有图标全部熄灭，锁车指示图标点亮，锁车

状态下拖动车体时锁车指示图标和三角警告图标闪

烁；如下图： 

 

 

解除

锁车 
锁车键 

 

锁车时 短按 仪表盘恢复到默认情况，如下图：  
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功能 键名 示意图 操作状态 操作方法 面板显示 备注 

 

限速 限速键 

 

非锁车时 短按 

仪表盘上限速指示图标点亮，同时仪表盘会闪烁显示

当前限速值 3 秒,常亮 3 秒,之后切换到正常显示模式； 

 

 

解除

限速 
限速键 

 

限速时 短按 

限速指示图标熄灭，解除限速； 

 

 

启动

蓝牙

连接 

限速键 

 

待机状态和助

力状态时 
长按 

启动蓝牙连接后，手机设备未连接时蓝牙指示图标闪

烁，手机连接蓝牙设备后蓝牙指示图标常亮； 

 

 

关闭

蓝牙
限速键 

 

待机状态和助

力状态时 
长按 蓝牙关闭后，蓝牙指示图标熄灭；  
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功能 键名 示意图 操作状态 操作方法 面板显示 备注 

连接 

 

信息

查询 
信息键 

 

开机不锁车时 短按 

显示信息的切换显示，切换顺序依次为 kph、kmS、

kmT、Tim、°C、Vf 等。 

 

 

 

 

kph 为当前实

时速度，kmS 

为车辆的单次

开机行驶里

程，kmT 为车

辆总行驶里

程，°C 表示当

前车体内部温

度，Vf 为内部

固件版本号； 
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功能 键名 示意图 操作状态 操作方法 面板显示 备注 

 

 

4.13.2 遥控钥匙扩展功能 

功能 键名 示意图 操作状态 操作方法 面板显示 备注 

开启遥控模

式 
信息键 

 

待机或助

力模式时 
长按 -------- 

只有在手把拆除或者使用脚控的状态下才

能够开启遥控模式，目前只支持手机遥控。 

关闭遥控模

式 
遥控模式下轻触脚踏开关，即可退出遥控模式，回到助力模式。 

传感器标定 开机键 

 

锁车时  短按四次 锁车状态 
标定过程中需保持车体绝对静止，并保持手

把处于中位状态，标定过程持续大约 3 秒。 

调整正常模

式的最高速

度 

限速键 

 

未限速 

锁车时 
短按 

数字区域显示当前的限

速值 

上调限速值，最大 20km/h 

信息键 

 

未限速 

锁车时 
短按 下调限速值，最小 11km/h 
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功能 键名 示意图 操作状态 操作方法 面板显示 备注 

调整限速模

式的限速值 

限速键 

 

限速状态 

锁车时 
短按 

数字区域显示当前的限

速值 

上调限速值，最大 10km/h 

信息键 

 

限速状态 

锁车时 
短按 下调限速值，最小 4km/h 

标定车体平

衡点 
限速键 

 

锁车时 长按 3 秒 锁车状态 
标定过程中需保持车体绝对水平状态，标定

过程持续大约 3 秒。 

4.13.3 仪表盘功能 

名称 描述 显示 备注 

开机显示 开机时整个仪表盘各显示部分逐渐亮起 

 

 

默认显示 

开机后的默认显示状态为，默认显示行

驶速度和当前电量值，其他指示图标全

部熄灭。   

 

报

报

警

低电量报

警 

电量等级显示只剩余空格电量时，“电

池指示图标”闪烁，三角警告指示图标

闪烁，警示电量过低。  

要了解报警/故

障代码及对应

的含义、原因及
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名称 描述 显示 备注 

信

息 高温报警 

车体内部温度过高时，面板“温度报警

图标”闪烁，数字显示区显示当前温度

值，且温度符号闪烁。  

处理方法，请访

问 Ninebot 官网

服务与支持频

道，或安装

Ninedroid App. 其他报警 

当有其他报警信息时，“警告指示图标”

闪烁，数字为当前报警代码，报警解除

后图标自动熄灭。  

故障信息 

车体内部发生不可自行恢复的故障时，

“故障指示图标”闪烁。数字为当前故

障代码，故障解除后图标自动熄灭。   
* C 型不支持手把仪表盘功能，仅具备脚踏面板位置的简易仪表盘（5 个十字星布置的蓝色 LED 灯）。C 型仅支持电量显示，通过前

后方向的三个 LED 灯显示。如下表所示。黑色圆点代表亮灯，空心圆点代表对应的灯闪烁或者低亮度，X 代表对应的灯不亮。 

电量 示意图 (前方<---->后方) 电量 示意图 (前方<---->后方) 

90%～100% ●●● 80%～90% ○●● 

60%～80% X●● 40%～60% X○● 

20%～40% X X● 0～20% X X○ (闪烁) 
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第五章 其他常用功能简介 

5.1 您的汽车伴侣 

Ninebot 轻便，灵活，快速。其续航里程 20~40 公里（视不同型号电池而定），很适合 2～10 公里半径内的通勤。如果您居住的城

市交通拥堵，汽车尾气污染严重，那么 Ninebot 可以让你畅通出行，全程零排放。将它放在您的汽车后备箱中，它就是您汽车的补充——

主干道开车，短距离使用 Ninebot。 

如果您的汽车后备箱中提供了 12V/15A 以上的电源接口，您还可以选购 Ninebot 车载充电器，在开车时为 Ninebot 充电。需要充

电时，将车载充电器的点烟器插头一端插入汽车后备箱中的点烟器接口，输出端插入 Ninebot 的充电口，这样就可以一边开车一边为

Ninebot 充电了。根据情况不同，车载充电器为 Ninebot 充满电可能需要 4～6 小时。 

 

 

Ninebot 车载充电器的额定输入功率为 120W 左右，额定输入电压为 12～28V。大部分汽车的点烟器电压为

12V，因此您的汽车点烟器需要能提供 15A 以上的电流，同时额定输出电压不能高于 24VDC 才可以使用车载

充电器，否则可能导致 Ninebot 车载充电器烧毁或您的汽车保险丝烧毁。请您查阅您的汽车说明书。 

 

Ninebot 车载充电器只能在汽车行驶时使用。切勿在汽车熄火后继续长时间用车载充电器为 Ninebot 充电。

Ninebot 的电池容量可能比您的汽车蓄电池容量还高，熄火状态下用车载充电器给 Ninebot 充电可能导致您

的汽车蓄电池过度放电，汽车无法启动。 
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5.2 使用停车支架 

某些型号的 Ninebot 配备有停车支架。当你需要下车办事或者不方便让 Ninebot 靠在墙上的时候，释放停车支架可以让 Ninebot

站立在地上。您也可以单独选购并安装停车支架。 

*注意: Ninebot C 型没有标配停车支架，大部分情况下也无需再选配停车支架。 

 

     打开停车支架 

 

只能在关机状态、锁车或者待机状态下才能使用停车支架。为了防止其他人不当地操作 Ninebot，我们强烈建

议您在离开 Ninebot 时关机或者锁车。 

当停车支架被释放出来时，请勿站上或试图驾驶 Ninebot，此操作会损坏停车支架并很可能导致驾驶者摔伤。 

Ninebot T 型和更高型号还另附了一套用于替换的停车支架，用于损坏时替换。 
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5.3 用智能移动设备来连接和遥控 Ninebot 
注意：Ninebot C 型不支持此功能，仅支持通过 Ninedroid 进行无线固件更新 

如果您具有支持蓝牙 4.0 的智能手机或移动设备（iPhone4S 及以上、iPad3 及以上、iPod Touch5 及以上、支持蓝牙 4.0 并安装了

安卓 4.3 版本以上固件的安卓手机），那么您还可以使用智能移动设备来连接并遥控 Ninebot，方法是： 

1. 在智能移动设备中下载并安装 Ninedroid App，并打开移动设备的蓝牙； 

2. 用遥控钥匙开机，并打开 Ninebot 的蓝牙模块（方法是长按限速键 1.5 秒以上，蓝牙打开后会看到手把显示面板的蓝牙图标

处于闪烁状态）； 

3. 通过 Ninedroid App 搜索并连接车辆，连接成功后手把蓝牙图标将变成常亮状态，表明连接成功，此时您可以尽情使用

Ninedroid App 提供的“智能仪表盘”、“详细信息查询”、“蓝牙遥控”、“参数设置”等功能； 

4. 若要进行蓝牙遥控，请首先取下 Ninebot 的操纵杆，或者为 Ninebot 装上脚控操纵杆（选购件）； 

在待机或者助力模式下，长按遥控钥匙上的“信息切换”按钮 并保持 2 秒钟，开启遥控模式。如果 Ninebot 检测到您尚未

取下标准操纵杆，机身将发出”嘀嘀嘀“三声报警提示无法开启遥控模式，否则机身将发出”滴滴“两声提示并进入遥控模式。

此时，您可以使用 Ninedroid App 对车辆进行遥控。 

 

 

遥控模式如果操作不当，可能威胁外界物体或行人的安全。因此请勿在人流密集处或有潜在危险的场合使用遥

控模式。Ninebot Inc. 不对使用遥控模式产生的人身伤害和财产损失承担任何责任。 

 

默认情况下，处于遥控模式的 Ninebot 最高时速为 5km/h。您可以使用 Ninedroid App 连接 Ninebot，然

后在 App 的功能设置界面修改此限速。典型遥控有效距离为 10～15 米，遥控时请勿让 Ninebot 和您的距离

过远。如果距离过远，Ninebot 会反应迟钝或者自动停下。 
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5.4 车载 USB 充电口 

* 注意： Ninebot C 型不支持此功能。 

Ninebot 在操纵杆位置提供了一个 USB 充电口，可以插入标准 USB 设备，提供 5V/1A 的电流。这样如果您的外置设备具有 USB 口，

就可以用这个接口来供电。 

 

 

   配图 1：USB 充电口位置 

 

此 USB 接口只能供电，没有数据传输能力。最大能提供 5V/1A 的电流。 

请不要插入需求电流高于 1A 的 USB 设备（例如，不能用于给 iPad 这类电流需求较高的设备充电），否则有

可能导致手把仪表盘面板断电，同时还有可能影响驾驶安全! 

此 USB 接口只能在 Ninebot 开机状态下使用。 
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5.5 更换不同高度的操纵杆 

Ninebot 标配的操纵杆大致上适合 1.5～1.9 米身高的驾驶者。 

如果您身高超过 1.9 米，可能需要选购长操纵杆。长操纵杆比标准操纵杆长 140mm，大致适合身高 1.7～2.1 米的驾驶者。 

如果您身高低于 1.6 米，可能需要选购短操纵杆。短操纵杆比标准操纵杆短 110mm，大致适合身高 1.3～1.7 米的驾驶者。 

您可以在操纵杆包装中找到更换操纵杆的说明书，或者去附近的 Ninebot Store 更换操纵杆。 

5.5 更换轮胎 

如果持续使用过度磨损的轮胎，可能会影响驾驶安全。因此在轮胎过度磨损(轮胎花纹深度已经低于 1mm 甚至部分花纹已经被磨平)

后，应及时更换。另外，如果出现轮胎被扎破等情况，也需要及时更换轮胎。 

Ninebot 使用非常扁平的特制轮胎，该轮胎不能使用普通的装卸轮胎设备来装卸，否则很可能损坏轮毂。我们强烈建议您到 Ninebot 

Store 或 Ninebot 授权维修中心处去更换轮胎。 

如果您附近没有 Ninebot Store 或者不愿意去 Ninebot 维修中心更换轮胎，我们建议您更换整套轮胎/轮毂总成。拆卸轮胎/轮毂总

成的步骤如下图所示： 

 

1.垫高车体，拆掉轮轴装饰盖；  2.使用 10mm 套筒扳手松开 3 个螺母；  3.取下轮胎 
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5.6 重新校准 Ninebot 传感器 

每一台 Ninebot 在出厂时都已经对车辆内部的姿态传感器和转轴传感器进行了精确地校准，正常使用环境和温度下不需要进行二次

标定，但当使用环境发生较大变化时（如环境温度和湿度发生剧烈变化），可能导致传感器出现“零漂”现象，其表现是正常骑行并且手

把处于中位时车辆有轻微自动转弯现象，以及在车辆原地转弯时车体有“前倾后仰”现象。如发现此类现象，则需要对 Ninebot 内部的传

感器进行重新校准。 

 

校准的方法是： 

 

1、校准手把转角传感器和姿态传感器：开机后，锁车状态，保持 Ninebot 处于绝对静止状态（最好将 Ninebot 靠在墙上或使用停

车支架将 Ninebot 停在地面上），并且保持手把处于不受力的状态，之后连续按四次“开机” 按钮，车辆依次发出四次“滴”的提示，

同时，状态指示面板上四周的 LED 灯会顺时针逐个亮起。标定完成后，状态指示面板上的四周灯将熄灭，表明标定成功。若标定失败（在

标定过程中检测到车体有较大幅度运动），车辆将发出“滴滴”五声报警，显示面板灯也会闪烁五下。 

2、校准车辆平衡点：如果按照第 1 点的方法校准车辆传感器后，车辆仍然存在原地骑行时“前倾”或“后仰”的现象，则说明车辆

的基准平衡点可能发生了变化，需要重新进行校准。在校准车辆平衡点之前，请先按照第 1 点的方法校准车辆传感器，确保车辆检测到的

姿态是正确的。完成传感器校准后，请将车辆保持在绝对水平的状态（可以用板凳或其他具有合适水平面的物品将车辆架起，让车体保持

水平，或者在车辆脚踏面板上放上水平尺，保持车体处于水平姿态），进入锁车模式，之后长按限速键 保持 3 秒钟以上，直到听到车辆

发出“滴滴”两声提示声，这时车辆进入平衡点校准标定状态，校准标定完成后将再次发出“滴滴”两声提示声，表明校准标定完成。 

另外，您也可以通过 Ninebot 的智能手机客户端软件“Ninedroid App”进行以上重新校准，具体方法请参考 Ninedroid App 的使

用说明。 
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第六章 日常保养和维护 

6.1 清洁和储存 

 请您在使用后及时清洁您的 Ninebot。以让 Ninebot 保持

最佳性能。 

 您可以用蘸少量清水的软布来擦拭 Ninebot 的车体。最好

使用擦拭眼镜的软布。 

 可以使用家用淋浴喷头或者园艺喷头（水压低于 1Mpa，

或 145PSI）冲洗轮胎和挡泥板，冲洗完成后需尽快控干滴

水并置于通风处晾干，避免某些钢制部件锈蚀。 

 务必避免用水直接冲洗充电接口或者让水流进充电接口。

否则可能导致严重故障或损坏。 

 如塑胶表面出现难以清洁的污渍，可使用牙膏涂抹、用牙

刷反复刷洗，然后用湿抹布清洁。此方法也可用于清除表面划痕。 

 不使用时，尽量在室内干燥、阴凉处存放 Ninebot，尽量避免长时间在户外存放。阳光暴晒和很热/很冷的户外环境都会加速

Ninebot 外观老化。 

 

清洁 Ninebot 时，确保 Ninebot 处于关机状态，且已经拔掉充电电缆并扣严充电口橡胶盖！否则可

能触电或严重故障。严禁用清洗汽车的高压水枪直接冲刷 Ninebot 或用水浸泡整机，可能导致机体内

积聚水汽或进水，产生严重的无法修复的故障。切勿使用酒精、汽油、煤油、丙酮或其他有腐蚀性、

挥发性的化学溶剂清洗车体。这些物质会损坏 Ninebot 的外观和内部结构。 
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6.2 电池组保养和运输 

电池组是 Ninebot 产品上最需要注意保养的部件。保养良好的电池组可能在使用 2～3 万公里后还性能良好；而保养不良的电池组可

能在几个月之后就容量不足或损坏。要尽量延长您的电池组使用期限，请按以下提示进行定期检查保养： 

1. 请认真阅读电池组表面标签上的注意事项并遵照执行。 

2. 请尽量把电池组存放在高于 0℃～40℃的室温干燥环境中。高温和低温环境都会影响电池寿命。请避免在低于-20℃或高于 50℃

的环境中使用或储存电池。 

3. 请尽量把电池组存放在干燥、阴凉的环境中。在极端的潮湿环境下，电池组内部可能结露甚至积水，很可能导致电池组迅速损

坏。如果环境潮湿无法避免，请用大号自封袋将电池组密封后存放。 

4. 日常使用中，尽量避免将电池完全耗尽再充电。如果仪表盘显示电量只剩下 1～2 格，请尽快充电。尽量在每次使用完 Ninebot

后都将电池充满。频繁充电并不会伤害电池寿命，而电池长期处于接近耗尽状态会严重影响电池容量和寿命。 

5. 如果电池安装在 Ninebot 上，则 Ninebot 内的遥控接收装置会持续消耗电池电量。因此： 

a) 短时间（少于 30 天）不用、或运输时间少于 30 天时，无需卸下电池；尽量将电池充满电存放。 

b) 长时间（超过 30 天）不用、或运输时间超过 30 天时，请先将电池充满电，然后将电池卸下，单独存放在阴凉干燥处。 

c) 超长时间（超过 180 天）单独存放电池组时，请每 3～4 个月给电池重新充满电后继续存放，以保持电池容量和寿命。 

 

 

 

●  电池需及时充电，避免电量用尽再充电，否则会因过度放电而损坏（属保外维修）。 

●  电池若 30 天不使用，请充满电后卸下单独存放，且每 6 个月需再充电一次。 

●  电池需存放在干燥、阴凉的环境中(0℃～40℃)。 
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6. Ninebot 的电池组使用安全的锂离子电池芯体，具备多重保护功能的保护电路板，并通过了联合国/国际航协 UN38.3 航空运

输测试认证、1.2 米跌落测试认证和 UL 认证。正常使用甚至碰撞都不会造成电池组起火或者爆炸。但为了安全起见，禁止用尖

锐物体刺穿电池组；禁止用重物砸电池组；禁止将电池组投入火中或自然水体中，以免造成危险或环境污染。 

大多数航空公司和知名快递公司（如 UPS、DHL、TNT 等）都可以空运该电池组，但需要提供合法的 UN38.3 测试报告和一些其他

测试认证。您可以从 Ninebot 官方网站的服务&支持栏目下载到这些测试报告和认证材料，或联系我们的售后服务部门。但请注意，由于

航空运输规范的变更和各国、各个航空公司和各个机场不同的安全政策，我们不保证快递公司一定愿意承运 Ninebot 电池组。 

 

6.3 螺钉安装及拆卸技巧 

Ninebot 上使用高强度防松脱螺钉。但是“高强度”并不是说绝对不会损坏。请遵循以下规则进行螺钉的安装以避免损坏螺丝。 

使用内六角扳手时一定要顶到螺钉底部。 

1. 安装螺钉的顺序一定要交错进行； 

2. 安装螺钉时不要一次完全拧紧； 

3. 安装螺钉感觉拧紧后可继续拧 1/3~1/2 圈预紧螺钉。 

 

6.4 检查螺钉是否松动 

Ninebot 的所有螺钉都经过了防松处理，不易松动。但为了安全起见   ，

请定期到 Ninebot Store（或自己动手）检查轮毂、操纵杆、电池组、挡泥板、脚踏面板外壳及仪表盘外壳等组件，用手轻晃组件，观察

组件是否随之晃动或出现松动的异响；如果感觉到松动，请检查相关组件安装处的螺钉并使用随产品附送的工具将其紧固。 

 

 

 

 

http://www.ninebot.com/cn/FAQs.html
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6.5 检查轮胎气压 

通常情况下，Ninebot 的胎压应保持在 10～15PSI（70～100kPa），最高可充气至 25PSI（170kPa）。较高的胎压会降低摩擦阻力

从而延长电池续航里程，但减震效果较差。较低的胎压会缩短电池续航里程——但可能在崎岖路面上较为舒适。胎压过高或者过低都会增

加轮胎磨损的速度。 

6.6 搬运，放入汽车后备箱 

请用合理的方式来搬运 Ninebot。请遵循以下步骤： 

1. 确保 Ninebot 已经处于关机状态。 

2. 如欲将 Ninebot 放入如汽车后备箱，请先卸下操纵杆。如果您购买了 Ninebot

车用托盘，建议使用车用托盘来将 Ninebot 放入后备箱。 

3. 对某些用户来说，车身部分比较重。如单人搬运感到吃力，请其他人帮助您。 

4. 单人搬运时的最佳姿势是： 

5. 单手在车身前，单手在车身后电池位置后，然后抱起 Ninebot。 

6. 双手扣住轮毂外侧装饰片凸起位置，抬起 Ninbot。 

 

 

搬运时请注意防滑，尤其是在双手扣住轮毂外侧装饰片的方式搬运时，比较容易脱手，请注意安全。 
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6.7 定期保养与维修 

除按要求紧固螺钉、更换轮胎和挡泥板、更换电池之外，Ninebot 上没有用户可以自行维修的零部件。请勿自行拆卸。如您有无法解

决的问题时，请您联系我们或授权服务网点。 

Ninebot 需要定期到 Ninebot Store 进行保养和检查，以确保您使用安全，随时享受到 Ninebot 最佳性能。下表是我们建议的定期

保养项目和周期，其中首次保养是免费提供的。 

保养项目 三个月或 

2000 公里 

一年或 

5000 公里 

两年或 

10000 公里 

三年或 

15000 公里 

之后每半年或 

3000 公里 

备注 

表面清洁 √ √ √ √ √ 免费 

脚踏垫破损 √ √ √ √ √ 免费 

紧固件松动 √ √ √ √ √ 免费 
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保养项目 三个月或 

2000 公里 

一年或 

5000 公里 

两年或 

10000 公里 

三年或 

15000 公里 

之后每半年或 

3000 公里 

备注 

更换齿轮油 √ √ √ √ √  

更换遥控钥匙电池  √ √ √ √  

电池寿命检查 √ √ √ √ √  

平衡传感器校准 √ √ √ √ √ 免费 

固件版本升级 √ √ √ √ √ 免费，如需要 

轮胎磨损度检测 √  √  √  

全车灯光检测 √  √  √  

更换脚踏面板   √   每两年或 10000 公里 

转向轴老化度检测   √   每两年或 10000 公里 

内部电路/线束 

检测 

 √  √  每两年或 10000 公里 
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保养项目 三个月或 

2000 公里 

一年或 

5000 公里 

两年或 

10000 公里 

三年或 

15000 公里 

之后每半年或 

3000 公里 

备注 

电机老化度检测  √  √  每两年或 10000 公里 

密封性检测  √  √ √ 每三年或 20000 公里 

更换齿轮箱和联轴器    √  每三年或 20000 公里 

其他项目      根据 Ninebot Store 专业服务

人员建议 

 

Ninebot 内部构造非常精密，私自拆卸很容易影响安全。除 Ninebot Inc.授权人员外，任何人不得私

自拆卸 Ninebot，否则将失去该产品的保修资格。对于私自拆卸造成的任何损坏、故障及财物/人身损

害，Ninebot Inc.将不承担任何责任。认定私自拆卸将以 Ninebot 机身上的防拆卸标记为准。 

 

关于服务网点和相关信息，请访问 Ninebot 官方网站：www.ninebot.com，或拨打免费服务热线： 

 400-607-0001（中国境内） 

+86-010-8482-8002 转 售后服务部 
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第七章 Inside Ninebot 
 Ninedroid App（手机应用程序）： 

 所有型号的Ninebot产品都支持Ninedroid App智能手机应用程序. Ninedroid App可以通过蓝牙连接您的Ninebot，

具备液晶仪表盘、智能故障诊断、遥控 Ninebot（不支持 C 型）、个性化定制您的 Ninebot 驾驶参数，将 Ninebot 加

入您的社交分享等功能。iPhone 用户请登录 Apple App Store 下载最新的 Ninebot Droid；Android 手机用户可以在

Ninebot 官网的“服务支持”频道下载 Android 版本。此应用为免费应用，并包含了使用帮助文档。 

 要和其他 Ninebot 用户交流，可以用 PC 或智能手机访问 bbs.ninebot.cn 互动社区。和全世界的 Ninebot 用户交流，

分享您的使用经验和精彩动作、视频。Ninedroid App 已经集成了互动社区功能，您可以使用该 App 直接访问互动社

区。 

 更多文档资料 

 要深入了解 Ninebot，请阅读“深入了解 Ninebot”文档。这个文档较深入地介绍了 Ninebot 的运行机制、各项功能

详细介绍、维护保养的细节、如何延长电池寿命、如何更安全地驾驶 Ninebot、如何更新 Ninebot 内部固件等。这个文

档可以在随机附带的光盘中找到，或者可登录 Ninebot 官网 www.ninebot.com 下载其最新版本。 

 Ninebot 具备很多功能附件及外观套件，可以让您的 Ninebot 更加个性，具备更丰富的功能或更多用途。请查阅“Ninebot

可选配件”文档。这个文档可以在随机附带的光盘中找到，或者可登录 Ninebot 官网 www.ninebot.com 下载其最新版

本。 

 Ninebot Inc.随时会在官方网站上发布最新的二次开发 SDK 和通讯接口 API 等技术资料，以及第三方开发 DEMO。如果您是

创客或开发者，这些技术资料可以帮助您把您的 Ninebot 变得完全个性化或变成智能机器人。请关注 Ninebot 官网上的

“Ninebot 开发者博客”栏目: Blog.ninebot.com 

 请随时关注 Ninebot 官网，以了解最新推出的产品专属附件介绍、升级包或者限量版风格套件。 

 

http://www.ninebot.com/
http://www.ninebot.com/
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附录一 Ninebot 各型号参数表 
参数 单位 舒适型 /C 型 精英型 /E 型 E+型 P 型 备注 

外观风格  磨砂银+瓷白+

青柠绿  

磨砂银+瓷白+半透明天蓝  喷塑白+瓷白+半

透明天蓝 

彩色外观套件可选 

主要材质  镁合金+铝合金+LEXAN 树脂 —— 

整车重量 Kg ~23.5 ~23.5 ～25 ~23.5 —— 

整车尺寸 mm 390×590×1100～1400 （长 X 宽 X 高） 

搬运重量 Kg ～22 ～22 ～23.5 ～22 （不含手把、充电器） 

搬运尺寸 mm ~390×590×400 （不含手把、充电器） 

适合的身高 m 无限制 1.3~1.7m\1.5~1.9m\1.8~2.1m 适合三种高度范围的手

把，用户可选。长度分别 790，900，1040 

E 型、E+型、P 型标配

1.5～1.9m，另两种可

选配 

主包装尺寸 mm ~620×444×470 C 型包含脚控 

手把包装尺

寸 

mm —— ~1140×140×95 —— 

平坦地面载

重 

Kg Max 100 Max 120 实际最大载重受地面、

驾驶习惯和电量影响，

可能高于或低于此数

值。 

最高功率 Kw ~2 ~2.7 ~3.5 ~3 最高功率持续时间不

超过 10s 
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参数 单位 舒适型 /C 型 精英型 /E 型 E+型 P 型 备注 

最高时速 Km/h ~16 ~20 ~22 ~22 实际能达到的最高时

速取决于电池剩余电

量 

续航里程 Km 典型值>20 典型值>20 典型值>30 典型值>25 75kg 体重人员/平坦

地面匀速 15km 时速

连续行驶里程 

典型爬坡角 度 ~20 ~20 ~25 ~20 以体重 75kg、满电量

为基准。柏油路面坡

度。 

通过能力  水泥/柏油路，平坦土路；平坦草地、碎石路面；不适合泥泞、沙地或崎岖路面 

可正常骑行过减速带，助力模式上下楼梯或路肩 

限速模式  —— 限 速 模式 默认 限

速 5km/h，无线

钥匙可设置限速 

限速模式默认限速 7km/h，无线钥匙可

设置限速 

限速值可通过

NindroidApp 设置并

保存，最低限速值

4km/h，最高

10km/h 

电压/电池容

量 

 标准电池组 

55.5V/450Wh 

功率增强型电池

组 

55.5V/450Wh 

高容量电池组 

55.5V/620Wh 

标准电池组 

55.5V/480Wh 

电池组循环寿命不低

于 1000 次 

轮胎/轮毂尺

寸 

 85/50-12 专用轮胎 /12×2.75 树脂合金轮毂 —— 

双备份子系

统 

电池  是 —— 

电源管理 是 —— 

陀螺系统 是 —— 
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参数 单位 舒适型 /C 型 精英型 /E 型 E+型 P 型 备注 

主要电缆 是 —— 

电机 否 双定子绕组结构 

电机控制器 否 双电机控制器冗余备

份结构 

遥控钥匙  1 个 2 个 2 个 2 个 无遮挡环境典型有效

距离 5~10m  

充电器/ 

充满电时间 

 1 外置，120W 

4 小时充满 

1 外置，120W 

4 小时充满 

1 外置，250W 

5 小时充满 

1 外置，120W 

4 小时充满 

110V/220V 自动适应 

3 口品字插头 

工作模式  待机模式，助力

模式，驾驶模

式，锁车模式 

待机模式，助力模式，限速驾驶模式，正常驾驶模式，遥控

模式，锁车模式 

—— 

无线连接 蓝牙连接 ——     无线远程更新固件，远程诊断（配合 Ninedroid APP） —— 

无线遥控 —— 支持无线遥控；支持 Ninedroid.  —— 

显示面板  —— 日光下可读面板。自动亮度调节功能。电量/里程 

速度/驾驶时长/内部温度/固件版本；限速模式/遥控模式/锁

车模式切换；蓝牙连接状态显示；报警信息显示；故障显示/

故障代码显示。 

—— 

灯光（通用）  尾部刹车灯，车前氛围灯，脚踏面板状态指示灯（电量及平衡状态） —— 

灯光（特殊）  —— 操纵杆氛围灯 操纵杆氛围灯 操纵杆氛围灯 —— 

标配附件  —— 

 

附件支架×1 

停车支架×1 

附件支架×1 

停车支架×1 

附件支架×1 

停车支架×1 

2 个停车支架，1 个装

车上，1 个单配备用。 
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附录二 常见问题解答 
网络时代，寻找问题答案的最佳方式是在网络上搜寻而不是阅读纸质说明书。我们在官方网站上提供了最新最全面的 FAQ 问答，以及最新

的使用和保养技巧教程，以及一个用户社区，您可以在用户社区提问，将有 Ninebot Inc. 的专业技术人员为您解答。以下只列出了少量的

常见问题，更多的常见问题解答以及 Ninebot 手机端 App 的使用方法和功能介绍，请您登录 Ninebot 官网，访问“服务&支持”栏目。

这些内容随时会更新，因此我们不会印刷在本手册上，敬请经常关注 Ninebot 官网。或关注 Ninebot 官方微信、微薄（扫描本手册封底

的二维码）。Ninebot Inc.将不定期举行用户参与活动以及限时赠送和优惠活动！ 

 

Q:Ninebot 发出“嘟嘟”声报警，仪表盘上出现扳手标志或者警告标志，同时出现一个数字。这是什么意思？ 

A:这说明您的 Ninebot 发出安全警告或者提示机体内部可能存在故障，数字就是报警代码；“嘟嘟”声代表了故障代码，具体

含义请参见第 3.5 节（ 本手册第 20～22 页）。请您通过我们的客服电话（400-607-0001）或者售后服务微信号（Ninebot

售后）联系我们的客服人员帮助您处理。或者您也可以访问 Ninebot 官网的“服务&支持”栏目-“报警代码表及处理方式”页

面，以了解该报警代码对应的含义及处理方法。 

如果您手机上安装了 Ninedroid App（版本 V1.0.0 以上），那么可以使用 Ninedroid App 中的“智能故障诊断”功能，与

Ninebot 建立蓝牙连接，则 Ninedroid App 会自动从 Ninebot 车内获取报警代码，用图形化的形式显示报警原因，并显示对

应的处理方案。 

 

Q:Ninebot 是怎样提供保修服务的？ 

A:随车我们都有一张保修卡，上面注明了您的新车详细保修条款，以及维修和服务联系方式，每张保修卡上都有您的销售商签

署的保修生效日期、销售商联系方式，如需提供保修服务请您参考以上条款。 

 

Q:Ninebot 的颜色可以定制么? 

A:Ninebot 目前只提供一种标准配色：磨砂银+瓷白+半透明蓝。如需换色，可另行选购彩色套件。如需大批量定制涂装和配置，

请咨询纳恩博销售人员。 
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Q:购买 Ninebot 后多久才能熟练驾驶？ 

A:普通人学会驾驶 Ninebot 大概只需要 1～3 分钟，熟练驾驶可能需要几天的时间。我们随车会有《产品手册》及《使用说明》

的光盘，请您详细阅读《产品手册》后，在光盘的指导下有人陪同下按步骤操作。如您在景区租赁 Ninebot 请阅读《安全告知

书》并接受现场教练人员的指导。相信您很快就会掌握和熟练驾驶 Ninebot。 

 

Q:购买 Ninebot 需要上牌照吗？ 

A:按中国的法律法规，Ninebot 重量不超过 40kg 并且最高适度不超过 20km/h，按法律可作为非机动车管理。因此不需要上

牌照。但不允许驾驶 Ninebot 进入机动车道或高速公路。 

 

Q:市场上为何有几千元的类似产品，有什么不一样? 

A:核心技术及安全性能不同导致价位的不同，同时也带来产品性能、驾驶体验和安全性上的巨大差异。您可以在网络上搜索各

种同类产品的评测及体验报告，根据第三方的评价来自行判断。当然最好的方法是敬请您亲自试驾体验各产品，自己对比各种

产品的差别，更为直观。再多的描述，不如您自己亲自体验——相信我们，您会亲自感觉到我们所说的巨大差异；当然，您也

一定不希望用自己的事故和受伤，去感受安全性上的巨大差异。 
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联系我们 
您在使用 Ninebot 的过程中，如有关于驾驶、维护保养、安全等问题咨询，或者向厂家报告您的产品出现的故障，您可以按下列方式与

我们取得联系，我们非常愿意为您提供服务。 

本手册的封底有 Ninebot 官方微信和官方微博的二维码，只需用手机扫描即可订阅。订阅 Ninebot 官微关注 Ninebot 最新动态和活动，

我们会不定期为 Ninebot 用户提供超值赠品和多彩活动，敬请关注！ 

 

纳恩博公司    Ninebot Inc. 

总部地址：  北京市海淀区西小口路 66 号 中关村东升科技园北领地 A-1 号楼一层 

电话：   +86-010-84828002 

传真：   +86-010-84828002 转 624 

400 电话（中国）： 400-607-0001（咨询 购买 售后服务） 

官方微信:        服务号：Ninebot   订阅号：纳恩博科技 

电子邮件：  service@ninebot.com 

网址（简体中文）： www.ninebot.cn 

网址（国际用户）： www.ninebot.com 

 

 

mailto:service@ninebot.com
http://www.ninebot.cn/
http://www.ninebot.com/
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Trademark and Legal Statement 

Ninebot™ and the shape icon are the registered trademark of Ninebot (Tianjin) Technology Co., Ltd. (Ninebot Inc.); ARM
®  

 , that of ARM 

company; iPhone, iOS, that of Apple Inc. Android, that of Google Inc. The owners shall reserve all the rights of their trademarks referred to 

in this manual, and Ninebot Inc. shall reserve all the rights of Ninebot™ and the shape icon. 

Ninebot Inc. is the owner of various patents relating to Ninebot personal transportation robot, and some other patents pending. This 

manual is prepared by Ninebot Inc. who shall reserve all its copyrights. No institute or individual shall copy or disseminate this manual as 

a whole or in part, or take use of the aforesaid patents without the consent of Ninebot Inc. in writing. 

We have tried as much as possible to include the description and instruction for all the functions of Ninebot at the time of printing, but 

there may still be discrepancies with the Ninebot that you have bought because of improvement and change in design of functions. 

Please visit www.ninebot.comand enter “support&service” channel to download and check the latest electronic user manual for Ninebot. 

Please note that there are various Ninebot models with different functions, and your Ninebot may not achieve some of the functions 

mentioned herein. For example, remote control is not available for Ninebot Comfort Model. 

Ninebot Inc. shall reserve the right to explain any deviation of the actual products from those described in the manual in terms of color 

and appearance. 

        App DownloadNinebot official website: 

 

 

Revision No.: V1.1.1 

Update time: February 1, 2016 

 

http://www.ninebot.com/
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About the Manual 
Thank you for choosing Ninebot™ Personal Transportation Robot. This manual relates to the instructions for Ninebot™ N1U series, which 

may help you to: 

 Learn the basic operation steps, riding methods, and methods for remote control of Ninebot™. 

 Get familiar with the safe riding methods and the riding techniques that must be followed so as to gain safe and pleasant 

riding experiences. 

 Understand the structures and operation modes of Ninebot™ as well as methods for its regular maintenance. 

 Enjoy the Ninebot to the fullest in a safe manner. 

 

For more information, please read other files as indicated in Chapter VIII “Inside Ninebot” of this manual, or visit Ninebot official website. 

Besides, you can scan QR code on the cover of this manual to subscribe Ninebot official microblog and Wechat public account. 

 Make sure you read and understand the following marks and their meanings. 

    

Danger! It may cause 
serious property loss 

or casualties 

Warning! Improper 
operation may incur 

abnormal work and failure 
Q&As Hinders 
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1. Introduction 

1.1 What is a Ninebot™ Robot 

Ninebot™ Personal Transportation Robot(the Chinese name is“九号代步机器人”) 

is a new form of electrical balancing vehicle with some intelligence and robot 

function. The rider can stand on the robot to operate it by moving his/her body, 

or control it by mobile devices like smart phone. Ninebot boasts the following 

features: 

1. Being symmetrical, the wheels turn with zero radiuses, making the 

robot moving more flexibly. 

2. During riding, the rider controls the robot with his/her body posture 

instead of an accelerator or a brake, thus making it comfortable in 

riding and sensitive in reaction. 

Thanks to the in-built precision posture sensor, the on-board high-speed CPU will 

figure out whether the robot is in balance in the forward and backward direction 

at the rate of 200 times per second. If not, the CPU will trigger the quick running of the motors at both sides so as to achieve balance. The 

robot can balance itself automatically, so that if the rider stands on it and leans forward, the wheels will move forward; and the wheels will 

move backward if the rider takes reverse actions. The rider can also make right turn and left turn just by rotating the steering bar in the 

corresponding direction. 

The balance of Ninebot™ is dependent on the effective work of its high-speed CPU, precision gyroscope and motor. If any of them is in 

malfunction, the robot will lose balance. Therefore, a Hot Backup Redundant Control System is specifically provided in Ninebot™, that 

is, every critical circuit system in the robot is provided with a backup. If any critical module stops working, it will be replaced by its backup, 

thus maximizing the safety during riding. 

Ninebot has a projected area similar to that of a man with high maneuverability, so it has access to most of the places where walking is 

possible, including paths, sidewalks, corridors, rooms and lift/elevators. This makes it a good communication medium falling in between 
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driving a vehicle and walking. In terms of the riding method and the places Ninebot can reach, riding Ninebot is more like walking than 

driving a vehicle. Ninebot is the best choice for you to go somewhere that is either too far for walking or too near for driving a vehicle. 

1.2 Models for Ninebot N1U series 

Model Features Applicable fields 

Model C (Comfort) 
High cost-performance; max. speed of 18km/h; mileage ≥
20km; light configuration; but without remote control and 

digital dashboard function . 

With handless lever, hands free 

which is more convenient. 

Model E (Elite) 
Developed on the basis of Model C: 

 Motor of higher power, max. speed of 20km/h; 

 Supporting remote Bluetooth control; 

 accessories: 1 park stand, 1 acc. rack, 1 backup key; 

 Operation bar atmosphere light 

Balanced performance, affordable 

price and practical configuration. 

Model T (Turbo) 
Developed on the basis of Model E: 

 Dual winding motor/“turbo charger” mode, max. Speed 

of 22km/h and max. load of 120kg; 

 High-capacity battery, improving mileage by 1/3; 

 Standard quick charger, fully charged by about 3.5 

hours; 

 1x color kit; 

 Backups: 1 park stand; 1 acc. rack, and 1 storage case. 

Highest power, mileage, and safety; 

applicable for big user or passionate 

user. 

Other upgraded accessories and color kits optional. Please visit www.ninebot.com 

http://www.ninebot.com/
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1.3 Ninebot N1U Diagram 
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1.4 NinebotN1U-C Diagram 
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2. Assembly of Ninebot 

2.1 Check of articles in the package 

After unpacking, take out the handlebar assembly, the packing materials for the handle bar, and the mainframe in order. 

Following is the host packing diagram of type E and T, which have separate joystick boxes. 

 

 

 

 

User manual

Operation bar 
storage

DVD-ROM

Package foam

Handle bar ASSY.

Battery charger

Park stand (if exist)

Remote key
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Following is host package of model C, including feet control lever accessories without handle bar ASSY, besides, model C has no separate 

joystick box, please pay attention. 

 

 

 

Take out the mainframe in upward direction, or if necessary, bring it out with the help of another man 

by grasping its front and rear ends instead of directly lifting the fender to avoid finger clipping.(model 

C has no handle bar ASSY and kickstand) 

Mainframe

Battery pack

Foam base
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When take out the mainframe, please check whether the articles included in the package are as follows, and contact your reseller 

immediately in case of absence of any. 

 Model C (Comfort) Model E (Elite) Model T (Turbo) 

Mainframe (including tires, bolts for rapid 

disassembly of operation bar) 
1x 1 x 1 x 

Battery pack 1x 450Wh 1x450Wh 1x620Wh 

Battery charger 1x 120W 1x120W 1 x 250W 

Steering bar (including blue tag) 0 1x 1x 

Standard operation bar 0 1x 1x 

Foot control 1x 0 0 

Remote key 1x 2x 2x 

Screw and tools 
6 pack of screws & a set 

of hex screw driver 

6 pack of screws & a set of 

hex screw wrench 

6 pack of screws & a set 

of hex screw wrench 

User manual , DVD-ROM, warranty sheet 1x 1x 1x 

Park stand Optional Included (assembled) 2x 

Accessory rack Optional 1x 2x 

Storage case Optional Optional 1x 

Color kit Optional Optional 1x 

Atmosphere light Optional Included Included 
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2.2 Serial number/Warranty sheet 

The warranty sheet bears the detailed warranty items, the contact information for gaining access to maintenance and accessory service, 

the effective date of warranty signed by your reseller, and the contact information and stamp of your reseller. In addition, a unique serial 

number label is pasted on the 1st page of your warranty sheet. 

The serial number is a combination of 14 letters and numbers which you can find: 

 On the 1st page of warranty sheet. 

 In the part to hold the battery at the bottom of the mainframe. 

 At the exterior side of the package. 

 

 

Serial number label and the meaning of the code 
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The serial number, which is unique to every Ninebot, and the warranty sheet shall be the only 

identification for gaining free warranty and after-sale service. Please check whether the serial numbers 

at the above-mentioned places are the same, and if there is any absence or inconsistency, please contact 

your reseller to confirm whether the product is a qualified one. 

Please visit www.ninebot.com, and click “Online Service” at the right side of the screen for online service. 

2.3 Assembly of new Ninebot 

You can assemble your new Ninebot by the following steps after confirming that all the parts are complete and in good condition. 

 

Remember to switch off the power of Ninebot and unplug the charging cable before handling and 

mounting of any accessory or cleaning of the mainframe. 

2.3.1 Preparation 

Before the assembly of a new Ninebot, you should first find the hexagon wrench supplied with the product in the package. It should be 

well reserved for maintenance and transportation in the future. This wrench is made in compliance with the metric standard, so that you 

may get one either in your toolbox or from a tool store. 

It is suggested that you wear a pair of gloves during assembly so as not to pollute or injure your hands. 
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2.3.2 Mounting of operation bar (Type E or T) or foot control bar (type C) 

Take out the “M4*8 hexagon flat cap head screw” and use 2.5# (smaller one) hexagonal wrench to screw it up. 

 

Three hexagon flat cap head screws respectively before 

mounting 

Mounting the handlebar to the operation bar 

Insert the operation bar, and use 2.5# hexagonal 

wrench to screw it up 

Insert the operation bar into the mainframe 

Compact the operation bar and fasten the knob in the 

clockwise direction（use2-4Nm）
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Please follow 6.3“Screw tips” during mounting of screws, and if you’re not able to do it, please seek for 

help from your reseller. 

 

When you mount or dismount the operation bar, first loosen the quick release knob, make sure that the 

operation bar is inserted vertically into the steering base and then screw it up. Please make sure that 

operation bar is properly mounted as shown in the following figure so as to avoid any danger caused by 

improper mounting. 

    

Properly mounted operation bar            Improperly mounted operation bar 
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2.3.3 Install the battery pack 

Take out the “M5*12 hexagon socket cap head screw”(longer ones) and use 4#(bigger one) hexagonal wrench to screw it in the middle 

hole of the battery. Take out the “M5*16hexagon socket cap head screw” (shorter ones) to screw it in the two side holes of the battery. 

Then fasten all the screws in order. 

 

Lay the mainframe flatwise with the battery assembled therein, and fasten up the screws 

 

 

Protect the steering bar and mainframe from scratches with soft cloth and plastic foam when laying the 

mainframe flatwise. After installing the battery pack, make sure that it is properly mounted with screws 

and all screws fastened. Then check whether your Ninebot can be switched on/off (you will hear a 

sequence of sound) and whether the dashboard on the upper side of the operation bar can be lighted up. 
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3. Guide for Safe Riding 

 

THIS CHAPTER IS VERY IMPORTANT. PLEASE READ CAREFULLY AND UNDERSTAND ALL THE 

INSTRUCTIONS. WE WILL NOT BE RESPONSIBLE FOR ANY PROPERTY LOSS, CASUALTIES, ACCIDENTS, 

LEGAL DISPUTES CAUSED BY VIOLATION OF THE SAFETY INSTRUCTIONS ON CHAPTER. 

Apart from an entertainment robot, Ninebot is also a transportation vehicle which may have the risks similar to those of all other 

commuting tools. However, if you follow the information in Chapter 3” Guide for Safe Riding” in this manual, it may maximize the safety 

of you yourself and others. By so doing, it will not cause heavy injury to you even if unrecoverable faults happen to Ninebot or something 

unexpected happens to your body. 

There is one thing you should remember. During riding, you should be cautious and keep a reasonable and safe distance with other 

people and transportation means. This is because although you ride your Ninebot on the road or in a public occasion in compliance with 

the Guide for Safe Riding, you may be subject to the risks resulted from improper driving or operation by other people or of other 

transportation means. It is just as you may be injured by other transportation means when you are walking or riding a bike. 

3.1 Instructions: must be followed 

 Understand and comply with local traffic rules. 

 Wear helmet before riding for critical protection. 

 Check the battery stamina with the remote key before each riding. If there is less than 40% of power remained, do not use it 

for a long journey. Or it may stop working in the half way. 

 Check your Ninebot to make sure that there are no loose, dropped or damaged parts, and there are no abnormal sounds or 

continuous warning during riding. 
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 Before riding, make sure that you are in good condition and sober without taking in any wine, sedative agent or stimulant at 

least 6 hours before. 

3.2 Instructions: prohibited 

 Do not use it in any place that is not allowed access by the laws of the relevant country/ region or by the related management 

units. 

 Remember to keep your bodyat least 5 cm distances from the operation bar. NEVER lean your body against them, most of 

crashand injury is caused by lean body on the operation bar when riding. 

 Remember, when you are on a Ninebot, you will be 20 cm or more taller than usual, so watch over your head as you approach 

a door frame, a door, any tree branch, various marks, boards or other low barriers above you. 

Watch over the space above your head    do not lean your body against the operation bar of Ninebot 

 Do not use it in the areas that are dangerous  

or go against the requirements for use of 

Ninebot, like in a place with pits/fissures, 

slopes of 15 degrees or above, or ponding 

more than 3cm deep. 
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 Do not ride Ninebot and get upstairs or downstairs, do not lift the Ninebot off the ground in any case (such as passing a 

deceleration strip), and do not ride it on the road shoulder or stair with only one wheel on them. 

 Do not ride it on the motorway. 

 Do not ride Ninebot with two or more persons on it, especially with a baby carried. Do not put both of your hands off the 

operation bar. 

 Dot not let the young (under the age of 14) and the aged (above the age of 65) ride Ninebot alone, and they must be 

accompanied during riding. Do not allow the person with pregnancy, excessive drinking, mental disorder, heart disease and 

limited action ability (especially the disabled) to ride it. 

 Do not ride Ninebot in an unsafe environment, especially a place subject to fire disaster or explosion from flammables, steam 

gas, liquid, dust and fiber etc. 

 Avoid riding backward in high speed or making sharp turns during riding backwards. Do not make phone call during riding. 

 Do not riding it in poor weather and road condition when it rains or snows with frozen, ponding and slippery road surfaces. 

 Do not go against other provisions in this manual, especially for those, which indicated clearly in “Warning” or “Danger”. 
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3.3 Riding manners 

 Understand and follow the local traffic rules during riding to achieve civilized riding without colliding with the persons or 

objects around. 

 Ride Ninebot in a moderate speed. Keep a certain distance with the pedestrians and the vehicle. Ready to stop in any time. 

 Form good riding manner without making any prompt accelerating start or any prompt decelerating braking. 

 Respect the pedestrians’ right of using road without scaring them. When you are behind someone, remind him and pass him 

by the left side with decelerating speed; and when you are in front of someone, keep at the right side with decelerating 

speed. 

 When you are in a crowd, slow down and ride in the same speed with the pedestrians until there is a safe pass for you to 

surpass. Riding with high speed in the crowd would be dangerous. 

 When you go out with other Ninebot riders, keep a safe distance with them and keep away from dangers and barriers. Do not 

ride side by side unless there is enough space on the left side for the pedestrians to pass through. 

 Do not park Ninebot at the place that would block the pedestrians and disabled people. 

 Do not ride Ninebot in a dim environment. If it is really necessary, slow down, keep cautious, and use external headlights to 

provide a sound vision. 

 Keep relaxed during riding with the knees and elbow bent slightly and the head raised. 

 Avoid backward riding, which is dangerous, except for several feet distance for the purpose of keeping off the barriers. 

 

THE RIDER SHOULD NOT LEAN HIS BODY AGAINST THE OPERATION BAR IN ANY CIRCUMSTANCE. IT 

IS DANGEROUS AS A MAJOR CAUSE FOR CRASH AND GETTING INJURY FOR THE NINEBOT MAY LOSE 

BALANCE, ESPECIALLY DURING ACCELERATION AND HIGH-SPEED RIDING. 
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3.4 Active safety protection 

Please read this manual carefully, and watch the Safe Riding Guide DVD-ROM, understand and accept the contents included. 

 Do not allow anyone else to use your Ninebot unless he has read this manual and watched the above-mentioned DVD-ROM. 

 Wear an examined helmet that is suitable for your head form, equipped with a belt and able to protect the back of your head 

with its belt fastened whenever you ride Ninebot. The rider can also wear gloves, eye equipment, waist support, knee cap and 

other protecting equipment based on the riding conditions and past experiences. 

 Do not ride in poor condition, cannot follow the indications or warnings in this manual, or have just taken alcohol or drug. 

 Get off Ninebot and charge it for safety in the case of low power, successive warning and limit speed. 

 Please place the goods you carry in the front or the side storage cases or in your backpack instead of placing it on the foot 

mat. The balance of Ninebot will be influenced if the operation bar bears the weight of more than 5 kilograms. 

 Please make sure the Ninebot is switched off before carrying it, or otherwise injury may be incurred by the quick rotation of 

the wheels. It is appropriately suggested that two men move the Ninebot in joint effort. Do not lift the Ninebot by the fender, 

because your finger may be clipped between the wheel and the fender. 

 Please check whether there is any loose screw or damaged part before each ride. Do not power-on Ninebot until all faults are 

eliminated. 

 Carry out regular maintenance over your Ninebot in accordance with Chapter 7 of this manual. 

3.5 Intelligent safety warning/automatic protection 

In the following cases, Ninebot will limit its speed automatically, namely limit the maximum speed to a range that will keep you safe: 

 Advancing in over speed When riding Ninebot in excessive speed (4～12km/h in the limit speed mode, and 18~22km/h in 

the balance mode), the steering bar of Ninebot would generate pushback force to push the rider in the backward direction so 

as to stop Ninebot from accelerating. This means the limit speed mechanism of Ninebot is triggered because you are riding 

too fast. Now please adjust your body to keep at least a fist’s distance from the operation bar. Or Ninebot may lose balance 

and fall down if you keeps pressing the operation bar or leaning your body against it. 

 Overloading or staying on a slope for long time The intelligent safe warning will be triggered and the foot mat will recline 

to remind the rider to get off when the loading of Ninebot surpasses the designed safety value for a certain period. It may 

happen in the following cases: staying at the steep slope/the deep pit, overweight of rider or staying on the slope for a long 



3. Guide for Safe Riding 

-18- 

time result in enduring overloading Ninebot. At this moment, the rider should get off and push Ninebot ahead with the 

assistant power. Or the rider may fall down if he still stays on Ninebot when it proceeds to the stand-by mode after 5 seconds. 

 Low battery power When the battery voltage is less than 40%, the maximum speed in the balance mode will decrease, that is, 

Ninebot will limit the speed before it reaches 20km/h. Typically, the maximum speed will be about 14km/h if there is about 30% 

battery power remained. 

 

Automatic speed limiting 

 Critical battery power You should get off immediately and charge the Ninebot if the intelligent safety warning is triggered 

when the Ninebot you ride is in extremely low power (usually less than 10%). Or the foot mat will reline to press the rider to 

get off if he goes on riding. 

 

Going back in excessive speed  Going up the steep slope or staying on it for long   Low power 
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 Assistant power In power assistant mode, Ninebot will trigger intelligent safety warning 

after going ahead on its own for a certain distance if the rider does not hold the steering 

bar. Ninebot will proceed to the stand-by mode in a few seconds if there is no reduction of 

speed after the warning. Keep the operation bar of Ninebot within your control instead of 

letting it go on its own. 

 

Do not let go of the steering bar and let Ninebot go forward on its own in the power assistant mode 

 

 Internal fault The intelligent safety warning will be triggered when Ninebot detects any internal fault (such as power failure 

of one battery, and breakdown of one balance sensor unit). If the rider is still riding Ninebot, he should get off and contact 

the authorized after-sale service provider for repair. If you hear alarm sound just after power-on, it may be caused by low 

battery, so please charge it. In case it fails, please refer to www.ninebot.com“support & service” channel for “Warning Code 

Index &trouble shooting” to find the fault, or contact your reseller / local service center for help. 

 

If you installed the Ninedroid App on your smart phone, you can use the “Intelligent Diagnostics” function of the app to 

determine what the problem is, and how to solve it. 

 

The specific fault code is shown on the dashboard and displayed along with 

the wrench icon or the warning board indicated as in the following figure. 

 

 

 Ninebot C does not support the LCD panel display, the internal fault indicates 

the fault code through a sound of “beep beep”. Beep - "long voice on behalf of the fault code of ten digits;"Beep" short 

sound on behalf of the fault code single digits. For example, when intelligent security alarm occurs, "Beep - 

Beep-beep-,beep beep beep beep" on behalf of No.34 fault code. The user can make the initial cause of the problem 

determination according to the fault code, or seek help to Ninebot service center. 

 

http://www.ninebot.com/
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4. Take the First Ride 

4.1 Preparation 

 In the first ride, you should choose an appropriate place, either indoor or outdoor with an area of at least 16 square meters 

(4m× 4m). In addition, it should be flat without any wet or slippery surface, barrier, automobile, bike, pet, child or other objects 

that would distract your attention. 

 

 You need an experienced instructor (coach) who has read this manual or watched 

some safety video instructions and warnings for help. 

 Wear a helmet and other protectors to exempt yourself from possible injury. 

 Move Ninebot to the center of the place. 

 You should be proficient in using all the functions of the remote key. 
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4.2 Power-on the Ninebot 

Use the remote key and press the “Power on/off”  button to power-on Ninebot. When you hear the starting tone, the dashboard lights 

go on and then out in sequence, then the battery stamina bar and speed are shown, it means Ninebot is started normally. 

 

Power on/off button on the intelligent remote key 

 

During starting, please keep the foot mat of Ninebot level. The 5 LED lights between the 2 foot mat 

will indicate if the Ninebot is leveled. 

If it is the first time for you to ride Ninebot, please do not hurry to get on, and practicing by the 

following steps for 2 to 3 minutes will protect your safety. 

4.3 Considerations before getting on 

Stand right astern of Ninebot and hold onto the steering bar with either two hands or one hand. Please set the operation bar stand 

straight (almost in no stress), and adjust the operation bar until the foot mat becomes horizontal. At this time, there will be 5 blue lights 

on the state panel, indicating that Ninebot is in the right stand-by mode. When you step on the foot mat, you will hear a “beep” which 

means the Ninebot is in power assistant mode and in balance, so the rider can get on. However, if the operation bar leans in one direction 

obviously or the foot mat is not horizontal, then the blue lights on the state panel will go out, which means that Ninebot is in wrong 

stand-by attitude, so please first adjust it and then get on until it gets right. 
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Do not get on if the Ninebot is not powered on or the Ninebot is not in right stand-by mode. Or otherwise 

you will fall over. Make sure you do not get on if the Ninebot is not ready to work. 

 

If the attitude is confirmed to be right at the start, but the 5 LED indicator shows it is not right, please 

refer to 5.6 Recalibration of Ninebot to recalibrate it. 

 

Wrong and right attitude at the start 

The attitudes shown in the left three pictures with all or part of the lights going off are wrong 
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4.4 Getting on and keeping balance 

Most primary learners only need three minutes to ride Ninebot in a familiar way, it’s much easier than learning to ride a bike. Your 

instructor should stand right before the Ninebot and help you to hold onto the steering bar so as to avoid waggling for the sake of being 

nervous or awkward at first ride. 

1. Hold onto the operation bar, and look ahead instead of looking down when you step on the Ninebot. 

2. First put one of your feet on the foot mat. 

3. Gradually place your center of gravity on the foot mat and raise another foot (think of how you get upstairs!). 

4. Avoid moving the operation bar(to avoid the Ninebot to turn), and then raising the other foot slowly and putting it on the 

foot mat should be avoided as much as possible. Just imagine that you are standing on the ground, believe in the balance 

that Ninebot can ensure you, keep calm and look ahead. The postures for getting on should be in such sequence as shown in 

the following figures. 

 

 

The more you keep relaxed, the easier you can keep balance. It is much easier than learning to ride a bike. 

When some people step on it for the first time, it would waggle in the forward and backward direction, 

but if you imagine the Ninebot as a flat place that can keep balance, stand upright, keep relaxed, and let 

your instructor hold the steering bar, you will stop waggling a while later. 
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4.5 Riding forward/backward 

 Tilt forward slowly to feel the advancement of Ninebot, and then recover your posture to feel the deceleration and stop. Just 

be moderate and make several repetitions to adapt to the movement controlled by the center of body weight. 

 

Riding backward; being in balance; riding forward     Avoiding waggling in the forward and backward direction 

 

For a learner, the action should be slow and soft, and the body should be relaxed so as to stop waggling. 

Heavy waggling forward and backward may cause the wheels to slide or lose control. It is very 

dangerous, so it should be avoided. 

 Turn your head around and tilt backward slowly to make Ninebot move backwards gradually. Then recover your posture to feel 

the deceleration and stop. Make several repetitions and avoid falling over by bumping against the wall or other barriers. 
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Riding backward is not a normal riding method and dangerous. Do not do it except for a few feet ’s 

distance. You can replace it by making a turn plus going forward. If you go backward in an excessively 

high speed, Ninebot would shake and produce an alarm. 

4.6 Brake 

If you move the gravity center of body in the reverse direction, you may stop the Ninebot, which can be 

achieved as follows: 

1. When you are riding ahead, pull back your buttock gently(as you are sitting down) to stop the 

Ninebot. 

2. After the Ninebot stops, distribute your body weight equally on the foot mat to achieve balance. 

And if you go on tilting backward, the Ninebot will move backward. 

3. Circle out a place, and then practice to stop on this place and keep balance. 

 

 

 

Try to stop the Ninebot in a moderate and gradual way rather than in a sharp way. Slowly move back 

the body weight from the moving direction so as to make the Ninebot stop slowly. On a typical 

asphalt pavement, the distance for emergency brake of quick moving Ninebot is 3~4 meters.  

Never make sharp acceleration or sharp brake on a wet or slippery road, because emergent brake on 

such pavement may cause the wheels to slide, thus you may crash and get injured. 

Standard action for brake 
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4.7 Making aturn 

As you tilt the steering bar in the left or right direction, the Ninebot will turn in the corresponding direction. 

1. Practice making turns in the original place. Slowly turn the steering as you wish, and then Ninebot will turn at the original 

place. You can align the steering bar until Ninebot reaches the position you expect. You can make repeated practices to 

master the techniques. 

Turn right the original place  Turn left at the original place  Make turns during its movement 

2. Practice making turns during its movement. You can try to make turns during slow movement after you are familiar with 

going forward/backward and making turns at the original place. Keep the knees slightly bent and tilted toward the direction 

to turn. The angle is the same with that of the operation bar. Make several repetitions to master the techniques. 

 

Never make sharp turn whether you are at the original place or in movement, your body may lose 

balance and you may fall over. Therefore, when you plan to make a turn, please slow down and tilt your 

body in the direction you prepare to turn so as to enhance your stability. 
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4.8 Getting off 

 
Getting off is actually like walking down a stair. When you get off Ninebot for the first time, you can ask your instructor to help you hold 

the steering bar. 

 

Ask your instructor to help get off One foot once and then hold the operation bar 

The specific tips are as following: 

1. Balance the operation bar with both hands, and put your feet off the foot mat one by one. Stabilize your body and do not 

move the operation bar to make turn when you get off. 

2. Do not put your hands off the steering bar before Ninebot is switched off even if you have got off. Or the Ninebot will move 

forward, possibly causing casualties and losses. 
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Relax! Keep relax when you get off to avoid rotating the operation bar for the sake of being nervous, 

because it may scare you, causing dangers. We suggest you not to press your hands on the operation 

bar. 

4.9 Limit max speed 

After Ninebot is started, the “limit speed” light on the dashboard is on along with a “beep” after pressing the “limit speed” button 

through the remote key. 

The speed limit value can be adjusted through the Ninedroid App (smart phone app, available on iOS and Android device). 

* Ninebot C does not support speed limit mode for it has no this function. 

 

 

 

 

In the limit speed mode, the limit speed icon on the dashboard is on 

4.10 Power assistant 

After getting off, Ninebot will turn into the power assistant mode from the balance mode (or you can enter the power assistant mode by 

stepping on the foot mat in the stand-by mode and you will hear a “beep”). At this moment, the Ninebot will go forward/backward or 

make a turn gently according to your movement of the operation bar. Please pass with assistant power or bypass the bumps, stairs, 

unsafe or inappropriate landform along the road side. 
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Get upstairs/downstairs with assistant power  Do not let go of the steering bar in power assistant mode 

 

When the Ninebot is in the power assistant mode, please hold the operation bar to control its 

movement instead of letting go of the steering bar. After 3 to 4 seconds’ moving on its own, Ninebot 

will generate alarm and vibration, and then switch over to the stand-by mode, which may cause the 

vehicle fall down or get damaged by bumping against other objects. 

 

 

4.11 Locking Ninebot 

After getting off Ninebot, you can press the “Lock mode switch”  on the remote key to lock Ninebot (see 4.13 Introduction to remote 

key and dashboard) so that your Ninebot can be well protected when you are away. The attitude of Ninebot will change in case it is 

touched after being locked, with the whole mainframe vibrating violently and continuous alarming given. In addition, it will be hard to 

pull Ninebot because the wheels cannot rotate after it is fully locked. 
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Ninebot can enter any indoor place through the lift/elevator, barrier-free ramp and other facilities, so it is the best choice to park your 

Ninebot in a safe indoor place to prevent a bad guy from carrying it away. If you place it in the public place and want to get away from it 

for a moment, please lock it and try to make sure that you can hear its alarm or see it. 

Lock mode is to avoid any injury caused by others’ use out of curiosity during your departure for a short while. 

 

 

At any time when you park your Ninebot, please take the intelligent remote key with you instead of 

leaving it behind on your Ninebot. It may cause losses. 

4.12 Introduction to all the modes 

Ninebot has the following modes (Status): 

 Power off: In “Power off” mode, all the electronic control systems are in deep dormancy with the remote module alone in 

operation for starting Ninebot. 

 Stand-by mode: it refers to a mode where the Ninebot is on, but not 

achieving self-balance yet. In this mode, most systems are activated, 

but the motor control system is in normal dormancy which can be 

activated from time to time. 

 Balance mode: in this mode, Ninebot enters the self-balance phase 

and all the systems work in full power. Such a state includes operation 

with a person on and operation in limited speed with a person on. 

 Power assistant mode: in this mode, Ninebot enters the self-balance 

phase and all the systems work in half power. 

 Lock mode: in this mode, the motor of Ninebot is locked, thus being 

unable to operate and very hard to drag. 

 

 Power Off

Power assistant 
mode

 Stand-by mode

Limit speed mode Balance mode

Lock mode
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4.13 Introduction to remote key and dashboard 

 

* Model C does not support handle bar dashboard function, it only has a brief dashboard on the solid panel. 

 

The appearance of the intelligent remote key and the functions of all its keys are shown in the 

following figure. You can wear it by the provided key chain in order not to lose it. 

On the remote key, there are four buttons defined as follows: Power button ; Lock mode switch

; Info switch ; Speed limit switch , each of which can be operated in two ways, namely long 

press, lasting more than 1.5 seconds; and short press, lasting less than 1.5 seconds. 

 

 

 

 

The appearance of the intelligent remote key and the functions of all its keys figure 

4.13.1 Basic Functions of the intelligent remote key 

Function 
Button 

name 
Diagram 

Operation 

state 

Operation 

method 
Display on the panel Remarks 

 

Power on 

Power 

button  

Ninebot is 

off 
Short press 

The whole dashboard is lighted up 

gradually, and part of the indicator lights 

go out with the power indication and 

current speed information reserved. 

 

Power button

Limit speed mode 
switch

Lock mode switch

Information 
display
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Function 
Button 

name 
Diagram 

Operation 

state 

Operation 

method 
Display on the panel Remarks 

 

Power off 
Power 

button  

Operate 

without a 

man on it 

Long press 

First all lights go on, and then they go out 

in the order opposite to that of switching 

on Ninebot. 

 

Stand by 
Power 

button  

In the power 

assistant 

mode 

Short press --------  

Lock the 

Ninebot 

Lock mode 

switch  

Operate 

without a 

man on it 

Short press 

the indicator light for lock is on; when you 

move Ninebot in lock mode, the indicator 

light for lock and the triangle warning icon 

will twinkle; see the following figure 
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Function 
Button 

name 
Diagram 

Operation 

state 

Operation 

method 
Display on the panel Remarks 

Unlock 
Lock mode 

switch  

Ninebot is 

locked 
Short press 

The Dashboard recovers its default setting; 

see the following figure: 

 

 

Limit 

Limit speed 

mode 

switch 
 

Ninebot is 

not locked 
Short press 

The limit speed icon on the dashboard 

goes on; the dashboard will twinkle to 

show the current limit speed value for 3 

seconds; and then after 3 seconds of 

steady lighting, it will switch over to the 

normal display mode; 

 

 

Exit speed 

limit 

Limit speed 

mode 

switch 
 

The speed is 

limited 
Short press 

The limit speed icon goes out, so the 

speed limit mode is terminated 
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Function 
Button 

name 
Diagram 

Operation 

state 

Operation 

method 
Display on the panel Remarks 

 

Switch on 

Bluetooth 

signal 

Limit speed 

mode 

button 
 

In stand-by 

and power 

assistant 

modes 

Long press 

If the smart phone is not connected after 

the Bluetooth is started, the Bluetooth 

icon will twinkle; if the smart phone is 

connected with the Bluetooth equipment, 

the Bluetooth icon will stay on. 

 

 

Switch off 

Bluetooth 

signal 

Limit speed 

mode 

button 
 

In stand-by 

and power 

assistant 

modes 

Long press 

After the Bluetooth is stopped, the 

Bluetooth icon goes off; 
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Function 
Button 

name 
Diagram 

Operation 

state 

Operation 

method 
Display on the panel Remarks 

Ninebot 

information 

display  

Information 

display  

Ninebot is 

on and not 

locked 

Short press 

Switch in display of information by the 

following order: kph, kmS, kmT, Tim, °C, Vf 

 

 

 

 

 

Kph: the 

real-time 

speed; 

kmS: the 

mileage for 

the current 

ride; 

kmT : the 

total 

mileage; 

°C:  the 

internal 

temperature 

of Ninebot; 

Vf : the 

firmware 

version. 
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Function 
Button 

name 
Diagram 

Operation 

state 

Operation 

method 
Display on the panel Remarks 

 

4.13.2 Extended functions of the intelligent remote key 

Function 
Button 

name 
Diagram 

Operation 

state 

Operation 

method 

Display on the 

panel 
Remarks 

Start 

remote 

control

（R/C） 

Information 

display  

Stand-by 

and power 

assistant 

modes 

Long 

press 
-------- 

When in R/C mode, the antenna icon 

On the dashboard will light. Only 

available when operation bar 

removed or handless bar installed. 

Exit R/C 

mode 

 

 

You can also exit R/C mode by tapping the foot mat in R/C mode  

Re-calibrate 

the sensor 

Power 

button  

In lock 

mode 

Short 

press for 4 

times 

Lock mode 

Measuring deviation for sensors may 

be incurred by temperature drift, 

which may make the Ninebot tilt 



Ninebot
™
 PTR User Manual 

-37- 

Function 
Button 

name 
Diagram 

Operation 

state 

Operation 

method 

Display on the 

panel 
Remarks 

forward or backward during riding. 

You need just re-calibrate it for 3 

seconds. 

The Ninebot must be keep absolutely 

stationary when re-calibrating. 

Adjust the 

max speed 

limit in 

normal 

mode 

Limit speed  

button  

Not in 

Speed 

limit and 

not in 

lock-mode 

Short 

press 
Digital display: 

Current set value 

Increase speed limit value.  

Max 20km/h 

Information 

display  

Short 

press 

Decrease speed limit value.  

11km/h minimum. 

Adjust the 

max speed 

limit in 

speed limit 

mode 

Limit speed  

button  In speed 

limit or 

lock-mode 

Short 

press 
Digital display: 

Current set value 

Increase speed limit value.  

Max 10km/h 

Information 

display  

Short 

press 

Decrease speed limit value.  

4km/h minimum. 

Calibrate 

the level 

Limit speed  

button  

In lock 

mode 

Long 

press for 3 
lock mode 

The Ninebot must be keep absolutely 

stationary about 3 seconds when 
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Function 
Button 

name 
Diagram 

Operation 

state 

Operation 

method 

Display on the 

panel 
Remarks 

index seconds re-calibrating. 

4.13.3 Iconson the dashboard 

Name Description Display Remarks 

Power on display 
Each display part of the dashboard will  

light up when the power is on 

 

 

Default display 

After the power is on, the number display 

area indicates the speed; the power display 

area indicates the current power surplus; 

other icons all go out; the LOGO will keep 

lighted after Ninebot is started;  

 

 

Alarm 

information 

Low 

power 

alarm 

When the power display is blank, “the 

battery icon” and the triangle alarm icon 

will twinkle to warn critical low power.  

Refer to the 

“Alarm Code 

Reference”, which 
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Name Description Display Remarks 

Over-he

at alarm 

When the internal temperature of the 

mainframe is too high, the “temperature 

alarm icon” will twinkle, and the number 

display area indicates the current 

temperature value. 

 

is in the package, 

or visit our 

website for the 

latest version. 

Other 

alarm 

When there is other alarm information in 

the mainframe, “the warning icon” twinkles 

and the number indicates the current alarm 

code. Different codes have different 

meanings. After the alarm is stopped, the 

Alarm icon will be off. 

 

Fault information 

When there is any fault within the 

mainframe, “the fault icon” will twinkle, and 

the number indicates the fault code.  

* Model C does not support handle bar dashboard function, it only has a brief dashboard on the solid panel(blue LEDs 

layout by 5 cross stars). Model C only support power display through 3 LEDs on the forward and backward directions. 

Shown in the following table, black dot on behalf of the lights on, hollow dot on behalf of the lights twinkle or in a low 

lighting mode, X on behalf of the lights off. 
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Power  
Diagram 

(forward<---->backward) 
Power  

Diagram 

(forward<---->backward) 

90%～100% ●●● 80%～90% ○●● 

60%～80% X●● 40%～60% X○● 

20%～40% X X● 0～20% X X○ (twinkle) 
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5. Other Functions 

5.1 Your car companion 

Apart from being light, flexible and fast, Ninebot has a riding mileage ranging from 20 to 40 kilometers (depends on the battery model), 

which is suitable for the commuting within a radius between 2 to 10 kilometers. You can achieve smooth travel and zero emission with 

Ninebot if you are tired of traffic jam and exhaust gas pollution. If you put it in the trunk of your car, it will be a supplement for 

short-distance travel after you leave the main road. 

You can purchase a Ninebot onboard charger to charge Ninebot during driving a car in the case that the trunk of your car is provided 

with 12V/15A onboard power port. When Ninebot needs charging, you can connect the power port in your car trunk with the Ninebot 

charging port by the use of the onboard charger so as to charge Ninebot during driving. 

As the case maybe, the onboard charger may need 4 to 6 hours to fully charge Ninebot. 

 

The rated input power of Ninebot onboard charger is 120W, the rated input voltage is 12~28VDC, and 

the voltage of lighter of most family cars is 12VDC. Therefore, Ninebot onboard charger can be 

normally used if your car lighter can offer current of 15A or above. If not, the onboard charger may not 

work, or the fuse of your car’s fuse may be blown. 

 

You can only use Ninebot onboard charger when the car is working, and do not keep using it to charge 

your Ninebot for a long time after the car stops working, because the battery capacity of Ninebot may 

be higher than that of your car, and charging Ninebot when the car stops may over drain out your car 

battery, causing failure in starting the car. 
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5.2 The park stand 

Some model of the Ninebot is equipped with a park stand. You can use it to park the 

Ninebot on the ground when it is not convenient for you to lean it against a wall. The park 

stand is also a optional accessory when you want to purchase it separately. 

*Note: Ninebot C is not equipped with a park stand, there’s no need to equip with a park 

stand on most cases. 

 

 

 

 

Open the park stand 

 

Only when Ninebot is in power off mode, lock or stand-by mode can the park stand be used. To avoid 

others’ improper operation of your Ninebot, we strongly suggest you to switch off or lock your 

Ninebot when you get away from it. 

When the park stand is released, do not stand on or try to ride Ninebot. It may damage the park stand 

or result in a crash, and get the rider injured. 

Ninebot Models T and other more advanced models are provided with one more park stand for 
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replacement when it is damaged. 

5.3 Connect and control Ninebot with smartmobile device 

Note：Ninebot C doesnot support this function and it only support the wireless hardware upgrade through Ninedroid. 
If you have a smart cell phone or mobile device which support Bluetooth 4.0 ( IPhone 4s and above, IPad 3 and above, IPod Touch 5 and 

above, Android cell phone support Bluetooth 4.0 and with firmware above Android 4.3 version). You can connect and remote control 

Ninebot with your smart mobile device through the following steps: 

1. Install Ninedroid App into the smart mobile device and turn on the Bluetooth on it.  

2. Switch Ninebot on with the remote key and turn on Bluetooth (Keep pressing the “Limit speed switch” button over 1.5 

second. Bluetooth icon on the panel will twinkle when it’s turned on). 

3. Search the vehicle through Ninedroid App and get connected. The Bluetooth icon will stay on when it’s successfully 

connected. Then you can enjoy “Intelligent Dashboard”, “ Detail information of vehicle”, “Remote control”, “Setting”, etc 

provided by Ninedroid App. 

4. Take off the Ninebot steering bar, or mount handless lever (optional accessory) if you want to remote control it with 

Bluetooth. 

Keep pressing the “Information switchover” button on the intelligent remote key for 2 seconds under stand-by mode or power   

assistant mode to turn on remote control mode. Remote control mode is not turned on if there are three “beep” sounds when 

Ninebot detect steering bar on. Otherwise, there will be two “beep” sounds, which mean you enter remote control mode. Then you 

can remote control the vehicle with Ninedroid App. 

 

Do not use the remote control mode in a place with dense population or potential risks for it may 

endanger the safety of other objects or pedestrians if operated in an improper way. Ninebot Inc. shall 

hold no responsibility for any personal injury or property loss. 
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In default mode, the maximum speed of Ninebot in remote control mode is 5km/h, but you can modify 

it in the function setting interface of App by connecting Ninedroid App with Ninebot. 

Ninebot Uses Bluetooth for remote control. Typically, the effective distance for remote control is 10 to 

15 meters, and do not be too far away from Ninebot, or it will act bluntly or even stops. 

5.4 Onboard USB charging port 

* Note： Ninebot C does not support this function. 
Ninebot provides a USB charging port at the operation bar which can engage with standard USB equipment and provide 5V/1A current. 

You can charge Ninebot through this port with an external device having USB port. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: USB charging port 
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This USB port can only supply power, at the maximum current of 5V/1A, No any capability to transmit 

data. 

Do not plug in any USB device with current higher than 1A (for example, do not use it to charge such 

device having high current demand such as iPad). If high current demand device connected, it may cut 

off the power of the dashboard and influence the safety of riding. 

This USB port is effective only when the Ninebot is on. 

5.5 Change of operation bar with different height 

The standard operation bar for Ninebot is suitable for riders with height ranging from 1.5m to 1.9m.If you are taller than 1.9m, we suggest 

you to choose a long operation bar (not included in standard products, optional), which is 140mm longer than standard operation bar 

and suitable for riders 1.7m to 2.1m tall. 

If you are shorter than 1.6m, we suggest you to choose a short operation bar, which is 110mm shorter than standard operation bar and 

suitable for riders 1.3m to 1.7m tall. 

You can find user manual for change of operation bar in the operation bar package, or you can go to the nearby Ninebot store or contact 

your reseller to change it. 

5.6 Replacement of tire 

Replace the tire that is abraded for successive use for it may influence the safety of riding, and replace immediately any punctured 

tire(Tire face pattern depth <1mm or totally worn out). 

We suggest you to replace your tire in the Ninebot store or service center, because the tire of Ninebot is tabular and specifically made 

which cannot be mounted and dismounted with common tools, or the rim may be damaged. 

If there is no available Ninebot Store for you or you are unwilling to go there, we suggest you replace the whole tire/rim assembly. See 

the following figure for steps to dismount the tire/rim assembly. 
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1. Raise the mainframe and dismount the rim cap;2. Loosen the three bolts with 10mm socket wrench; 3. Take off the tire 

5.7 Recalibration of Ninebot sensor 

The internal attitude sensor and steering shaft sensor of every Ninebot have been accurately calibrated when they are produced. No 

second recalibration is required in normal environment and temperature. However, if these service environment is changed significantly 

(such as severe change of ambient temperature and magnetic fields of the location), there may be a “drift” of sensor’s output data, as 

embodied by making slight automatic turns when the riding is normal and the operation bar is in the middle, and being unstable in the 

forward and backward direction during making turns at the original place. 

In such cases, the internal sensor of Ninebot should be recalibrated. 

 

The methods are as follows: 

1、 Recalibration of angle sensor and attitude sensor: Lock Ninebot by the remote key  after it is switched on. Keep 

Ninebot absolutely static (best option is to lean the Ninebot against wall, or park it with the parking stand), and 

operation bar free from press; then make short press of the “Power button” for four times, which will generate four 

“beep” sounds, and meanwhile the LED lights on the periphery of dashboard will turn on one by one in clockwise 

direction; after the calibration is successful, all those lights will turn off. If the calibration fails (violent shaking of the 
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body is detected during the process), five “beep” alarms will be generated, and the lights on the dashboard will twinkle 

five times. 

2、 Recalibration of balance point: If the vehicle leans forward or backward during riding right after the first recalibration, it 

means the standard balance point changes and needs recalibration. Please follow and finish the first sensor recalibration 

step to make sure the right posture detected by the vehicle before balance point recalibration. After sensor recalibration, 

please keep the vehicle absolutely horizontal (you can put the vehicle on a horizontal surface or put a leveling 

instrument on foot mat to keep it horizontal), enter lock mode, then keep pressing “Limit speed switch” button  for 

over 3 seconds until you hear two “beep” sounds. The vehicle is in balance point recalibration mode. There will be 

another two “beep” sounds showing recalibration finished.  

In addition, you can make recalibration through “Ninedroid App” with reference of the instrument by a smart cell phone. 
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6. Daily Maintenance 

6.1 Cleaning and storage 

1. Please clean your Ninebot after you use it so as to keep the best 

performance. 

2. You can use a soft cloth (one used for wiping your glasses) dipped with 

small amount of water to wipe the mainframe of Ninebot. 

3. You can use a household shower nozzle or gardening shower nozzle (water 

pressure less than 1Mpa or 145PSI) to wash the tire and fender, and then 

drain the water, and place it in an airy place to avoid corrosion of any part. 

4. It is important to avoid the water flushing the charging interface or let the 

water flow into the charging port. Otherwise, it may cause serious failure or 

damage. 

5. The dirt that is hard to wipe out on the plastic surface can be scrubbed with toothbrush after coating it with toothpaste, and then 

clean it with wet cloth. This can also be adopted to remove the scratches on the surface. 

6. Please dry Ninebot in the room and place it in a cool place. Do not store it in the open air for a long time. Exposure to sunshine and 

hot/cold outdoor environment will accelerate the aging of the appearance. 
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When cleaning Ninebot, make sure that Ninebot is powered off, the charging cable is 

plugged out and the rubber cap on the charging port is tightly sealed. Or you may suffer 

electric shock or Ninebot may go wrong. These faults are not covered by our warranty!  

Do not scour Ninebot with the tap or soak it in water. The water may flow into it and 

un-repairable faults may be incurred. These faults are not covered by our warranty! 

Do not wash Ninebot with alcohol, gas, diesel, acetone or other corrosive and volatile 

chemical solvent. These substances may damage the appearance and internal structure 

of Ninebot. These damages are not covered by our warranty! 

6.2 Maintenance and transportation of battery pack 

The battery pack on Ninebot needs most care. A well maintained battery pack may be in sound performance after 20 thousands to 30 

thousands kilometers’ riding, while if not, they may be short of capacity or damaged after several months. To prolong the service life of 

your battery pack, you need to carry out regular check and maintenance as follows: 

1. Please carefully read and follow the considerations on the label of the battery pack. 

2. Store the battery pack in a dry environment with a temperature between 0℃ and 40℃. Use or storage of battery in 

environment with high temperature (more than 50℃) or low temperature (less than -20℃) will influence its service life. 

3. Try to store the battery pack in a dry and cool environment. In extremely humid environment, dew or water may appear 

within the battery pack, resulting in rapid damage, and if humid environment is unavoidable, please seal it with a large valve 

bag before its storage. 

4. Do not exhaust all the power in the battery and then charge it in daily use, but charge it when there are 10%~20% of power 

remained. Charge the battery every time you stop using Ninebot. Charging frequently will not influence the capacity and 

service life of the battery, but often exhausting the power will. 

5. If the battery is mounted on the Ninebot, the remote receiver therein will keep consuming power. Therefore: 

a) It is not necessary to dismount the battery when the suspension period or haulage time of Ninebot is less than 30 days, 

but remember to fully charge the battery before storage. 

b) Please fully charge the battery, dismount it and store it in a cool and dry place if the suspension period or haulage time 

of Ninebot is more than 30 days. 
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c) When the battery pack need to be store for a very long period (more than 180 days), please charge it and recharge it 

every 3 to 4 months to maintain the capacity and service life of battery. 

 

 

●  Battery needs to be charged in time. Please avoid running up before charging. It will 

cause damage to battery because of over discharge (Paid Service). 

●  Please full charge the battery, remove and store it separately if it's not used for over 

30 days. Make sure to recharge it every 6 months. 

●  Battery set should be stored in dry and cool environment (0℃～40℃). 

 

6. The battery pack of Ninebot, equipped with safe li-ion battery cell that has a circuit of various protective functions, has passed 

the UN38.3 air transport certification, 1.2m drop test certification and UL certification. Fire or explosion during normal use or 

bumping will not happen, but for the sake of safety, do not penetrate the battery pack with pointed objects, smash it with 

heavy objects, or put it into fire or natural water which will cause dangers or environmental pollution. 

Most airlines and main express companies such as UPS, DHL and TNT can deliver such battery pack by air on the condition that you show 

them legal UN38.3 test report and other test certifications. There materials can be downloaded on “support& service” channel on our 

official website. Or you can get these document copies from the after-sale service providers. However, we cannot grantee that all the 

express companies will be willing to carry the battery pack of Ninebot considering the change of air transportation rules and different 

security policies of different countries, airlines and airports. 

 

 

6.3 Screw tips 

Screws that will not get loose are adopted for Ninebot, but it does not mean 

they will not get damaged. Please mount them by the following methods. 

The internal hexagonal wrench used must be extended to the bottom of the 

screw. 

1. Mounting of screws must be done in a staggered pattern; 
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2. Do not screw up the screws once and for all; 

3. When you feel that the screw is screwed up, go on screwing the pre-loaded screw for 1/3 to 1/2 turn. 

6.4 Check loose screws 

All screws of Ninebot are not prone to get loose because of special treatment over them, but for the sake of safety, carry out regular 

check over the rim, operation bar, battery pack, fender, foot mat shell and dashboard shell etc. in a Ninebot Store or on your own. Shake 

those components with your hand to see whether they will waggle or produce sounds indicating they are loose. If they are loose, check 

the screws and fasten them by the tools supplied with the product. 

 

6.5 Check the tire pressure 

Under normal conditions, the tire pressure should be kept between 10 PSI and 15PSI (70～100kPa). Tire pressure should not exceed 25PSI 

(170kPa). Higher tire pressure may lower the frictional resistance, prolonging the mileage; but 

may cause poor damping effects, while lower tire pressure will shorten the mileage of battery, 

but it is suitable for rugged roads. Both of these two cases may quicken the wear of tires. 

6.6 Handling and storage in car trunk 

Please handle Ninebot reasonably according to the following steps: 

1. Make sure that Ninebot is off. 

2. Dismount the operation bar if you intend to place Ninebot in the car trunk. If you 

have got a trunk-fit tray, use it to hold Ninebot and then store it in the trunk. 

3. For some users (ladies or teenagers), the mainframe may be too heavy to move by 

his/her self. Please find someone for help. 

4. The best posture for handling by a single man is: 

a) Take up Ninebot with one hand touching the front of the mainframe and the other hand around the battery. 

b) Hold the bulge of the rim blade with both of your hands and then lift it up. 
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Caution! The rim blades are slippery. Please pay attention to your safety. 

 

6.7 Regular maintenance 

Apart from fastening the screws, changing the tire, fender and battery, there are no other user repairable parts, so do not disassemble it 

on your own. If you have any problem, please contact us or the authorized service provider. 

Please send your Ninebot regularly to Ninebot Store for maintenance and check so as to ensure your safety and the best performance of 

Ninebot. The following table offers the maintenance items and cycles. The maintenance for the first time will be free of charge. 
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Items 3months or 

2000 km 

1 year or 

5000 km 

2 years or 

10000 km 

3 years or 

15000 km 

Then every 6 

months or 

3000km 

Remarks 

Surface cleaning √ √ √ √ √ Free of charge 

Damaged foot mat √ √ √ √ √ Free of charge 

Loosened fastener √ √ √ √ √ Free of charge 

Change of gear oil √ √ √ √ √  

Change of battery of 

remote key 

 √ √ √ √  

Check of service life 

of battery 

√ √ √ √ √  

Calibration of 

balance sensor 

√ √ √ √ √ Free of charge 

Upgrade of firmware √ √ √ √ √ Free of charge, if 
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Items 3months or 

2000 km 

1 year or 

5000 km 

2 years or 

10000 km 

3 years or 

15000 km 

Then every 6 

months or 

3000km 

Remarks 

necessary 

Inspection of tire 

abrasion 

√  √  √  

All light inspection √  √  √  

Change of foot mat 

panel 

  √   Every two years or 

10000 kilometers 

Aging inspection of 

steering shaft 

  √   Every two years or 

10000 kilometers 

Inspection of internal 

circuit/wire 

 √  √  Every two years or 

10000 kilometers 

Aging inspection of 

motor 

 √  √  Every two years or 

10000 kilometers 
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Items 3months or 

2000 km 

1 year or 

5000 km 

2 years or 

10000 km 

3 years or 

15000 km 

Then every 6 

months or 

3000km 

Remarks 

Inspection of sealing 

parts 

 √  √ √ Every three years or 

20000 kilometers 

Change of gear box 

and coupler 

   √  Every three years or 

20000 kilometers 

Others      As suggested by 

Ninebot store/service 

center technicians 

 

The Ninebot’s internal structure is dedicated. Except the authorized persons of Ninebot Inc., no 

one else should disassemble the main frame, or you may be endangered and lose the warranty 

of the product. Ninebot Inc. shall bear no responsibility for any damage, fault, property loss and 

personal injury caused to unauthorized persons who disassemble it. Judgment of unauthorized 

disassembly shall be based on the relevant mark provided on Ninebot. 
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For service provider and other information, please visit www.ninebot.com, or check your 

Warranty Sheet (included in the original package of Ninebot) 

 

http://www.ninebot.com/
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7. Inside Ninebot 
 To better understand Ninebot, please read “Inside Ninebot” document which can be accessed in the DVD-ROM supplied 

with Ninebot, or find the latest version of this file from www.ninebot.com. In this file, you can find the operation mechanism 

of Ninebot, detailed description of all its functions, details over maintenance, how to prong the service life of battery, how to 

ride Ninebot safely, and how to update the internal firmware of Ninebot. 

 Ninedroid App is a mobile device application for Ninebot. It includes the following function: 

 Real-time Dashboard, including speed, mileage, power, machine temperature, and travel distance, etc. 

 Share to your social network (Facebook & twitter, and others): Reduced carbon-emission when you riding Ninebot, 

other data, logs, settings and customized tune parameters with other Ninebot users. 

 Intelligent diagnostics for warnings & faults, the Ninedroid App can get all necessary data from Ninebot and upload 

them to the service center, so the service engineer is able to help you more quickly and more precisely.  

 Remote control. You can use the remote control interface of Ninedroid app , use the joystick to control your Ninebot. 

 Customized settings. Light, sound, and motor tuning parameters, you can customized them, save & share to others. 

 How to find and install the Ninedroid App? 

 For iOS device (iPhone or iPad, iPod touch) users, You can visit Apple App Store to download the latest Ninedroid App. 

(iOS 5 or higher required). 

 For Android device, you can visit our official website’s “Support & Service” channel to download the install package. 

 You can communicate with the Ninebot users around the world and share your experiences, wonderful actions and well-made 

videos by visiting club.ninebot.com through PC or Smartphone. 

 Ninebot Inc. will release materials frequently about the latest redeveloped SDK and Communication port API as well as DEMO 

developed by any third party. If you are a maker or developer, these materials can help you to change your Ninebot into a 

personalized or intelligent robot. 

 Please pay attention to www.ninebot.comto learn the information on the latest exclusive accessory for Ninebot, the firmware 

upgrade patch or hot promotions. 

 

http://www.ninebot.com/
http://club.ninebot.com/
http://www.ninebot.com/
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Annex I Specifications 

Parameters Unit Model C 

(Comfort) 

Model E (Elite) Model E+  Model P Remarks 

Appearance   Anodized 

silver+porcelain 

white + lime 

green 

Anodized silver+porcelain white + 

sky blue 

Spray white 

+porcelain 

white + sky blue 

Color kit optional 

Main materials  magnesium alloy +aluminum alloy + LEXAN resin - 

Gross weight Kg ~23.5 ~23.5 ～25 ~23.5 - 

Vehicle size mm 390× 590× 1100～1400 L x W x H 

Weight without 

operation bar  

Kg ～22 ～22 ～23.5 ～22 no include handle bar 

and charger 

Size when 

operation bar 

dismounted 

mm ~390× 590× 400 no include handle bar 

and charger 

 

Fitted height 

m limitless 1.3~1.7m\1.5~1.9m\1.8~2.1m apply to operation bar of 

height in different ranges, which correspond to the 

length of 790mm, 900mm, 1040mm. 

1.5～1.9m is standard, 

and the other two for 

your option 

Mainframe 

package size 

mm ~620× 444× 470 Model C include foot 

control lever. 

Operation bar 

package size 

mm - ~1140× 140× 95 - 

Typical max 

payload on flat 

ground 

Kg Not exceed 100 Not exceed 120 This value may be 

influenced by the 

ground materials, 
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Parameters Unit Model C 

(Comfort) 

Model E (Elite) Model E+  Model P Remarks 

riding habits and 

battery level. 

Max. power Kw ~2 ~2.7 ~3.5 ~3 The maximum power 

endures no more than 

10s 

Max. speed Km/h ~16 ~20 ~22 ~22 The max speed in 

actual use depends on 

the current battery 

stamina 

Typical mileage Km >20 >20 >30 >25 The mileage for a 75kg 

rider, travel on the flat 

ground at the speed of 

15km/h 

Typical 

climbing angle 

Degree ~20 ~20 ~25 ~20 Based on 75kg rider 

and full battery power. 

Asphalt road surface 

Passing 

capacity 

 Cement road, asphalt road, flat earth road, flat grassland, and macadam pavement; not suitable for 

muddy, sand or rugged road 

Able to pass the deceleration strip in balance mode, and get upstairs/downstairs or pass the road 

shoulder in power assistant mode 

Speed limit 

mode 

 - The default speed limit is 5km/h in Speed limit mode. 

The speed limit can be set& saved through the wireless 

key or Ninedroid App. 

4km/h ～ 10km/h. 

Voltage/batter

y capacity 

 Standard battery 

pack 

55.5V/450Wh 

Standard battery 

pack 

55.5V/450Wh 

Hi-capacity 

battery pack 

55.5V/620Wh 

Standard battery 

pack 

55.5V/480Wh 

No less than 1000 life 

cycles of battery pack 

Tire/rim size  85/50-12 customized tire/12× 2.75Resin-Steel Fusion rim  
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Parameters Unit Model C 

(Comfort) 

Model E (Elite) Model E+  Model P Remarks 

Dual 

redundant  

backup system 

Battery Yes - 

Power 

MGMT. 

Yes - 

Gyro 

system 

Yes - 

Critical 

wirings 

Yes - 

Motor 

winding 

No 

 

Double stator winding 

structure 

Motor 

controller 

No 

 

redundant backup 

structure 

Remote key  1x 2x 2x 2x The effective distance 

is 5~10metres in open 

space. 

Battery charger 

charge time 

 1xstandard 

charger, 120w 

4 hours to full 

charge 

1xstandard 

charger, 120w 

4 hours to full 

charge 

1xquick charger, 

120w 

5 hours to full 

charge 

1xstandard 

charger, 120w 

4 hours to full 

charge 

110V/220V optional or 

self-adapted 

Working mode  Stand-by mode, 

power assistant 

mode, balance 

mode, lock 

mode 

Stand-by mode, power assistant mode, limit speed 

mode, balance mode, remote control mode, lock mode 

- 

Wireless 

connection 

Bluetooth 

connection 

Not supported Wireless remote firmware update and remote inspection 

(going with Ninedroid APP) 

- 

Remote 

control 

Not supported Remote key or Ninedroid App. 

Via Bluetooth. 

- 
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Parameters Unit Model C 

(Comfort) 

Model E (Elite) Model E+  Model P Remarks 

Dashboard  - Readable in sunlight; automatic luminance adjustment; 

power/mileage/speed/riding time/internal 

temperature/firmware; switch of limit speed 

mode/remote control mode/lock mode; Bluetooth 

connection display; alarming/fault status & code display 

- 

Light (general)  Rear stop lamp, head atmosphere lamp, foot mat panel indicator (power and 

balance) 

- 

Light (special)  - Operation bar 

atmosphere 

light 

Operation bar 

atmosphere 

light  

Operation bar 

atmosphere 

light 

- 

Standard 

accessories 

 - 

 

1x accessory 

stand 

1x park stand 

1x accessory 

stand 

1x park stand 

1x accessory 

stand 

1x park stand 

Two park stands : one 

is installed on 

mainframe, another is 

backup. 
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Annex II FAQs 
We want to list more FAQs here, but the best way to find answer to a question is via Internet. Up-to-date, multi-media, much 

more user-friendly than in book paper. 
The best way to learn FAQs is to visit Ninebot official website. You can find & search the latest FAQs, Warning codes & 
corresponding solutions, new version of Ninedroid App, and more maintenance tips on the website. 

You can also register on our User Forum, just post your questions or comments. Our online service technicians will reply or 
contact directly. Or you can read other users’ posts. 
 

If you installed the Ninedroid App on your smart phone, you can access the User forum using the Ninedroid App more easily. 
 
 

 
Q: Ninebot sends out “Dodo” sound alarm, and the instrument panel shows the sign of wrench or sign of alarm and a 
figure at the same time. What does this mean? 

 
A: This means your Ninebot is sending out safety alarm or promoting that there might be malfunction inside the body, and the 
figure is the alarm code; the sound “Dodo” represents the code of malfunction, and the specific meaning of which are referred 

in Section 3.5 (Page 20-22 of this manual). Please contact our customer service staff for help through dialing our customer 
service number (400-607-0001) or the after-sales service wechat account (Ninebot after-sales). Or you can visit the “Service & 
Support” column-“Alarm code table or treatment method” page on the official website of Ninebot, so as to understand the 

corresponding meaning of the alarm codes and the treatment methods.  
 
If your phone has been installed with Ninedroid App (of version V1.0.0 above), then the function of “intelligent malfunction 

diagnosis” in the Ninedroid App can apply for connection with Ninebot through Bluetooth, and then Ninedroid App will 
automatically obtain the alarm code from the Ninebot car, showing the reason of alarm by graphics as well as the 
corresponding treatment schemes.  
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Q: How does Ninebot provide the warranty service? 

 
A: Each car is provided with one sheet of warranty card, on which indicating the detailed warranty terms of your new car and 
the contact information for maintenance and service. Each warranty card includes the validity date for warranty signed by your 

vendor and the contact information of the vendor. Please refer to the above terms if you need the warranty service.  
 
 

Q: Can the color of Ninebot be customized?  
 
 

A: Ninebot provides only one type of standard combined colors currently: frosted silver+ porcelain white+ subtransparent blue. 
If you need to change the color, you may separately select and purchase the color suite. If you need to customize the coating 
and configuration in a large volume, please consult the sales personnel of Ninebot. 

 
 
Q: How long it will be before we are skilled at the driving after buying Ninebot? 

 
A: The ordinary needs one to three minutes to get the driving skill of Ninebot, and about several days to be familiar with the 
driving. We will attach the discs for Product Manual and Introduction for Use to the car. Please first read the Product Manual 

carefully and operate following the guidance of the discs accompanied by others. If you lease the Ninebot at scenic region, 
please read the Notification of Safety and accept the guidance from the onsite coach. You will grasp and be familiar with the 
driving skill of Ninebot soon.  

 
 
Q: Does the Ninebot need a license plate after purchase? 

 
A: In accordance with the laws and regulations of People’s Republic of China, the Ninebot with weight not exceeding 40kg and 
highest speed not exceeding 20km/h can be managed by non-motor vehicle by law. Therefore, the Ninebot does not need the 

license plate. However, it is prohibited to drive the Ninebot to enter into the motor vehicle lane or the expressway.   
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Q: Why there are similar products sold several thousand yuan on the market? And what’s the difference between them? 

 
A: The difference of core technologies and safe performances causes the different prices of the products, as well as the 
significant differences on the performance, driving experience and safety. You can search the assessment and experience 

report of various products of same category, and judge at yourself in accordance with the appraisals of third parties. The best 
method is to drive and experience various products by yourselves, and you can get more intuitive experiences by contrasting 
the differences between various products. There is not enough description that can make you feel the significant difference 

than your own experience-trust us; of course, you must not hope to experience the huge significant on the safety by any 
accident or injury.  
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Contact Us 

You can contact us by the following way if you want to consult the issues relating to riding, maintenance and safety, or report the faults of 

your product to the manufacturer in the process of using Ninebot; we are at your service. 

There are the two-dimension codes for the official Wechat account and official microblog of Ninebot, you can subscribe by scanning 

them with your phone. We will provide the users of Ninebot with value-base gifts and colorful activities irregularly for users who 

subscribe the official Wechat account and pay attention to the latest trends and activities of Ninebot, stay tuned!  

 

Ninebot Inc. 

Head office:  F1, Building A-1, Northern Territory of Zhongguancun Science Park, Xixiaokou Road No.66, Haidian District, Beijing, China 

Tel:  +86-010-84828002 

Fax:  +86-010-84828002-624 

Toll Free (China only):  400-607-0001(consultation, purchase and after-sales service) 

WeChat:  Service No.：Ninebot   Subscription No.：Ninebot Science & Technology 

E-mail：  service@ninebot.com 

Website（simplified Chinese）：  www.ninebot.cn 

Website（international user）：  www.ninebot.com 
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