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USER GUIDE

Contents of the box:
Watch
USB charging cable

User and safety guide
Screwdriver.
Screw
Tweezers

Technical specifications:

Watch size: 56x41x16.3 mm

Weight: 55 grams

Housing: plastic & silicone

Screen: Capacitive Touch 1.4” LCD 240x240 Pixels
SIM card: Nano SIM

Cellular Services: 4G (CAT4);

3G 3G (DC-HSPA + 4.2 / 2.2 Mbps); 2G (EDGE)
Localization: GPS / Wi-Fi Scanner / LBS / AGPS
USB: Pin to Pin

NFC/Bluetooth: No/Yes

Voice calls/Video calls: Yes/Yes

Water resistance: IP67

Battery: Rechargeable Li-ion battery (800 mAh)
Operating temperature: -20°C to 45°C

Radio frequency: 2412MHz ~ 2472MHz

SAR value when worn on the body: less than 0.882 W/
kg when worn on the arm.

SIM card:

Choosing the right SIM card

MyKi 4 works with 4G (LTE) technology. Make sure the
card is Nano SIM and has active voice and data ser-
vices. If the PIN code of the SIM card is active - it must
be deactivated before inserting it into the Watch. More
mformatlon can be found at:

https:/my /help-and-support.

Make sure the Watchs banery is charged (if not -
charge the device). Unscrew the cap screw (note: with
the screwdriver provided). Carefully open the cover and
insert the Nano SIM card into the slot with the chip
facing up, according to the instructions (note: before
inserting the Nano SIM card, make sure the watch is
switched off). Close the cover and tighten the screw.
After inserting the SIM card, turn on the Watch (by
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pressing and holding the SOS button). Wait for the
Watch to turn on and the connectivite sing to appear.
From the home screen of the watch, select the button
with the visualized QR code, then register the device in
the MyKi application.

fig.1
Normal SIM Card  Micro SIM Card NANO Card

Legend:

A - Camera

B - SOS button

C - Nano SIM card
D - Wristband
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Creating a user profile

for the MyKi application

+ Scan the QR code from the box to download the MyKi

application.

« Install the MyKi app for Android or iOS.

+ Log in to the application and create an account by
following these steps:

. Select the ,Register” button.

. Enter your email.

. Enter Password.

. Confirm the password.

. Read and confirm the Privacy Policy.

Read and confirm the Terms and Conditions.

. Select the ,Register” button.

Add the MyKi 4 Watch to

the newly created profile

1. You can add a device to the account from the home
screen of the application or from the Settings menu
->add new device.

. When adding a first device to the account, it is nec-
essary to provide the following information about the
user of the application:

+ Name

Phone number

Photo (optional)

The application will create a default SOS contact which,

after successfully adding the device to the application,

will be displayed on the home screen of the Watch.

Select the ,Save” button

3. Follow the steps in the application to prepare the de-

vice for registration or see the SIM card section writ-
ten above. Scan the QR code from the Watch screen.

4. Enter device information

+ Select a photo of the device (optional)

+ Enter a device name

+ Enter a phone number for the device

« Select the ,Save" button

Agree to the processing of data provided by the device.

Add a second device

to an existing user profile

You can register a second MyKi 4 Watch to the same
account using the Settings -> Add New Device menu.
You can switch between devices using the arrow (drop-
down menu) at the top of the app’s home screen.
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SAFETY GUIDE

Terms of Use

This safety leaflet is applicable in accordance with
the User's Guide, which is part of the MyKi 4 watch
kit, hereinafter referred to as the ,Watch” or ,Device".
More information can be found on the official website
of MyKi™4 at: https:/mykifamily.com/. By purchasing
MyKi™4 you agree to read the safety instructions and
follow them carefully to ensure the correct and safe use
of the Watch.

Personal data

Using the Watch requires registration in the mobile ap-
plication, for which personal data of the user and the
child can be collected (via the device) including, but
not limited to: name, email address, location, etc. By
activating the Device and registering in the application,
the user declares that he has read and agrees with the
Privacy Policy.

Alterco Robotics EOOD is not responsible for the col-
lection and processing of personal data performed
by the Internet and telecommunications providers for
whose services you are subscribed or whose SIM card
is installed in the Watch . Further information on the
processing of personal data can be found in the Priva-
cy Policy in the MyKi Application, available during its
installation and in the user’s account.

Safe use

+ Carry the Device only on your hand.

Keep the Device away from pacemakers or other
medical devices.

For best battery life, it is recommended to use it at a
temperature between 0°C and 40°C.

Do not expose the Device to direct sunlight for a long
time. Do not expose the Device to open flames, do
not heat it.

Do not throw the device, scratch, or drop it. The De-
vice is NOT stress-resistant.

Always clean the Device with a clean, dry cloth. Do
not use any cleaning products or chemicals! Prepa-
rations can damage the Device!

Do not expose the product to high pressure water.
The Watch is IP67 certified. The Device can last in
calm water for up to 30 minutes at a depth of upto 1
m. The latter is valid with a tightly closed lid covering
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the SIM card slot.

+ Do not place the Device directly on sand (on the

beach, on the playground, etc.)

In the event that your child breaks the Device, assem-

ble the parts and do not allow them to swallow any

of them. Small parts can cause suffocation or injury.

« Keep the Device away from your pets.

+ Do not allow the Device to charge for more than 3
(three) hours. Always remove the charger from the
wall outlet after fully charging the Device battery.

+ Do not allow children to charge the battery without
adult supervision.

« It is forbidden to charge the Device and / or plug a
USB cable into it while it is on hand! Like many other
electronic devices, the MyKi 4 generates heat during
charging.

+ Do not connect faulty USB cables and chargers to
the Device.

+ Do not open, strike, step on, or disassemble the De-
vice or its parts.

+ While driving, don't get distracted with the Device or
mobile app! Driving is a priority!

+ The product has not been tested for allergies. The De-
vice should not be used in case of allergy to plastic
and / or metal.

+ Avoid contact with magnets.

+ Do not disassemble or repair the Device yourself. If
necessary, take it to an authorized service center.

+ Update the Watch application regularly when new
software versions appear!

Battery

The Device contains a battery with a capacity of 800

mAh. The battery of MyKi 4 is charged via a USB cable,

which is available in the box, at 5V, 0.5-1.5A.

+ Fully charge the battery before using it for the first
time or when the Watch has not been used for a long
time.

+ Improper connection of the USB cable may damage
the Device.

+ The MyKi 4 battery is not removable! Please do not
attempt to remove the battery yourself!

+ To remove the battery, you need to contact the ser-
vice center to receive the Device.

+ To contact the service center, call: +359 2 988 69 54

Damages caused by improper use of the Device are
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not covered by the legal warranty and Alterco Robotics

EOOD is not liable for damages caused by improper

use.

+ Alterco Robotics EOOD is not responsible for any
damages caused by non-compliance with the Gener-
al Terms of Use of MyKi watches™:
https://mykifamily.com/obshti-usloviya and these
User and Safety Guide.

Right of withdrawal

The consumer who has purchased MyKi 4 may exercise
his/her right to withdraw from the distance contract
within 14 days from the date of purchase. To exercise
the right of withdrawal, please contact the merchant
from whom you have purchased the Device. In order to
exercise your right of withdrawal, you must notify the
merchant of your decision in a clear and unambiguous
manner.

If you withdraw from this contract, we will refund all
payments we have received from you, including ship-
ping costs (except for additional costs associated with
your chosen shipping method other than the cheapest
standard shipping method, offered by us), without un-
due delay and in any case no later than 14 days from
the date on which you inform us of your decision to
withdraw from this contract.

Simplified EU Declaration of Conformity
Alterco Robotics EOOD hereby declares that the radio
equipment MyKi™4 is in accordance with Directive
2014/53/EU and all other applicable national and Eu-
ropean regulations. The full text of the Declaration of
Conformity is available at: https:/mykifamily.com/
myki_docs/Conformity_Declaration_MyKi_4_EN.pdf

Manufacturer details:

Manufacturer: Allterco Robotics EOOD, UIC: 202320104
Address: 103 Cherni Vrah Blvd., Sofia 1407, Bulgaria
Tel.: +359 2 988 69 54

Email: support@mykifamily.com

In case of changes in the contact details, they will be
published by the manufacturer on the official website
of the device: www.mykifamily.com
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Warranty terms

Date of purchase:

Serial N2:

IMEL:

Name and signature of the seller:..........cccccoeeeiniinnncs

The Device has a 2 (two) year legal warranty from the
date of purchase. Please keep this part of the leaflet.
To exercise the rights under the legal warranty, you
must present it together with the original invoice and/
or receipt certifying the purchase of the Device. The
provision of the legal warranty is the responsibility of
the merchant from whom the Device was purchased.
All complaints in connection with the application of the
legal warranty should be addressed to the Merchant
from whom the device was purchased.

The warranty and post-warranty service of the device
is performed only by authorized services of Allterco or
its partners.

Warranty claims may be rejected in the following cases:
When the Watch has been repaird by an unauthorized
service center or an unauthorized person;

In the event of defects in the Watch or any of its
components, including the wristband, caused by im-
proper use, transport, installation, operation or stor-
age (overload, mechanical damage, shock, droping,
force exertion, exposure to temperature, humidity
and liquids or other factors outside the permissible
limits), use of the product for other purposes or in
a manner other than as described in this User and
Safety Guide.

In case of use with defective or non-original char-
gers, cables, batteries, information carrier, including
SIM cards;

In case of an attempt to replace or manipulate the
software;

In case of differences between the data in the pur-
chase documents and the product, as well as in case
of suspicion of forgery of a document;

In case of technical problems, for questions related
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to service and maintenance, as well as questions
about problems related to the Device, its function-
ing and the application, read the ,Questions and
Answers" section of the site www.mykifamily.com
write to us at support@mykifamily.com
In case of software problems, read the ,Questions and
Answers" section on the website www.mykifamily.com,
write to us at support@mykifamily.com or call us:
+359 2988 69 54
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PBHKOBOACTBO 3A YINOTPEBA
CbAabp)KaHue Ha KyTusTa:

YacoBHuk 1
USB ka6en 3a 3apexaaHe .. SRS |
PbKOBOACTBO 3a yn0Tpe6a ] 6e3onacuo<:T ................ 1
OTBepTka 1
BuHT 2
MuHceta 1

TexHuyecku cneumndukauymu:

Pa3mep Ha yacoBHMKa: 56x41x16.3 mm

Terno: 55 rpama

Kopnyc: nnactmaca & cunmkoH

EkpaH: Capacitive Touch 1.4" LCD 240x240 Pixels
CWUM kapra: Nano SIM

KneTbunu/Mo6unum yenyru: 4G (CAT4);

3G 3G (DC-HSPA+ 4.2/2.2 Mbps); 2G (EDGE)
TNokauusa: GPS / Wi-Fi Scanner / LBS / AGPS

USB: Pin to Pin

NFC / Bluetooth: He/[la

Inacoeu o6axaanus/Bugeo obaxxaanus: [la/a
BopoycToituneocT: IP67

Batepus: AKymynaTopHa JSIMTUEBO-OHHA 6GaTepusi
(800 mAh)

Pa6oTHa Temneparypa: -20°C o0 45°C

Papuo yectota: 2412MHz ~ 2472MHz

CroitHocT Ha SAR npu HoceHe Ao TanoTo: noa 0.882
W/kg, Np1 HoceHe Ha pbKara.

SIM kapra:

WU360p Ha SIM kapTa

MyKi 4 pa6oTu ¢ 4G(LTE) TexHonorus. YBepeTe ce, 4e
kaptata e Nano SIM 1 uMa akTUBHM ycnyru 3a rnac n
npeHoc Ha AaHHu. Ako e akTueeH PIN koabT Ha SIM
KapTaTa - Tpsi6Ba Aa 6bAe feakTUBMpaH npeau aa a
NocTaB1Te B YaCOBHMKA. [ToBeYe MHPOPMALIMS MOXKe-
Te aa Hamepme Ha ye6 anpec

https:/myki Ip t.

Y6eperte ce, ye ‘-IaCOBHVIK'bT uma 3ape;:|,eHa 6aTepus (B
Ccrlyyari, Ye HAMa - 3apejeTe ycTpoiicTBOTO) PasBuitte
BMHTYETO Ha Kanaueto (3abesiexka: C npejocTaBe-
HaTa oTBepTka). OTBOpEeTe BHUMATENHO Kanayeto u
noctaBete Nano SIM kapraTta B cfioTa € uuna Haro-
pe, Cbo6pasHO UHCTPYKLMATa (3abeniexka: npeau Aa
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noctaBute Nano SIM kaptaTa, ce yBepeTe Ye 4Yacos-
HUKDBT € M3K/IoYeH). 3aTBOpeTe KanayeTo u 3aBuiiTe
BUHTYeTO. Cneg kaTo noctasute SIM KapTaTa BKJIO-
YyeTe YaCOBHWKA (MOCPEACTBOM HaTUCKaHe W 3afbp-
JxaHe Ha SOS 6yToHa). N3uakaiTe YacoBHUKa Aa ce
BK/1HOYM U fa ce NosBK o6xsart. OT HayanHusa €eKpaH Ha
YacoBHUWKa usbepeTe GyToHa ¢ BU3yanuaupax QR kog,
Clef KOETO NPeMUHeTe KbM PerucTpupaHe Ha ycTpoi-
CTBOTO B NpunoxeHuneto MyKi.

fig.1
Normal SIM Card  Micro SIM Card NANO Card
.3

JNerenpa:

A - Kamepa

B - SOS 6yToH

C - Nano CMM kapta
D - Kanwka
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Cb3paBaHe Ha ﬂOTpeﬁMTenCKM npod)un 3a

npunoxxennero MyKi™

+ CkaHupaiTe QR kopa OT KyTuATa, 3a fa cBanuTe
npunoxexuneto MyKi™.

* WHcTanupaiite npunoxenueto MyKi 3a Android unun
i0S.

+ BnesTe B NpUNOXeHMETO W Cb3AaiiTe akayHT, kaTo
cnenarte cnegHuTe CTbIKK:

1. N36epeTe 6yTOH “Peructpaums’”.

2. B'bBeFleTe BallaTa eNieKTpoHHa noua.

3. BbBeperte Mapona.

4. MNoTBbpAeTe naponarta.

5. MpoueTeTe u notebpaeTe MNonuTukaTa 3a 3awWuTa
Ha NU4YHUTE AaHHWU.

6. MpoueTeTe 1 NoTBbpAETe OBLLMTE YCNOBUS.

7. N3bepeTe 6yTOH “Peructpauus”.

No6aesiHe Ha yacoBHUK MyKi 4 Kbm HOBO

cb3fafieH noTpebuTtencku npopun

1. MoxeTe fila Ao06aBUTe YCTPOMCTBO KbM akayHTa oT
HayanHUA eKpaH Ha MPUIIOKEHNETO MU OT MeHIo
HacTpoiku -> f06aBK HOBO YCTPOWUCTBO )

2.Tpu po6aBsiHe Ha MbPBO YCTPOWCTBO KbM akayHTa
€ Heo6XoAMMO fla NpejlocTaBuUTe cneaHaTa MHpop-
MaLusi 3a NON3BaTeNs Ha MPUIIOXKEHNETO:

* Vime

+ TenecdoHeH HoMep

+ CHUMKa (He3aAb/KUTENHO)

AnnukauusTa Wwe cb3page SOS KOHTaKT no nogpasou-

paHe KOiiTo, Cieji yCneluHo A06aBsHe Ha YCTPONCTBO-

TO B anInKauuaTa, We ce BU3yanusnpa Ha HavanHus

eKpaH Ha YaCoBHWKa.

WN36epeTe 6yTOH ,3anasn”

3. CneppgaiiTe CTbMNKWTe OT anauKauusTa, 3a Aa nog-
roTBUTE YCTPOWCTBOTO 3a PEruCTpaLMs UK BUX
pasgen CUM kapta, onucaH no-rope. CkaHupaiite
QR Kofja OT eKpaHa Ha YacoBHMKa.

4. BbBeaeTe nHbopMaLms 3a yCTPOWCTBOTO

+ 36epeTe CHUMKa Ha YCTPOWCTBOTO (He3afbiKU-
TenHo)

+ BbBegieTe MMe Ha yCTpOCTBOTO

+ BbBesieTe TeneoHeH HoMep Ha YCTPOACTBOTO

* N36epeTe 6yTOH ,3anasmn”

Cbrnacete ce ¢ 06paGoTBaHETO Ha NpefocTaBeHUTe

OT YCTPOWCTBOTO AaHHMU.
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[lo6aBsiHe Ha BTOPO YCTPOWCTBO KbM
CblecTBYBaLl, NnoTpe6uTencku npopun
MoxeTe pa perucTpupate BTOpW 4acoBHUK MyKi
4 KbM ChblUMA aKayHT, KaTo u3nonssare MeHk Ha-
CTpoikn -> [lo6aBM HOBO YCTpOICTBO. MoxeTe Aa
npeBKJItOYBaTe MeX/y YCTpoiicTBaTa Ypes cTpenkaTta
(NapalLoTo MeHHo) B ropHaTa YacT Ha HavasnHuUs ekpaH
Ha NpUNoXXeHNeTo.

PBHKOBOACTBO 3A BE3OMNACHOCT

Ycnoeus 3a nonssaHe

Ta3sn IMCTOBKa C MHCTPYKLIMK 3a 6€30MacHOCT e npu-
NOXWUMa B CbOTBETCTBMUE C PHKOBOACTBOTO 3a NOTpe-
6uTenNs, KOETO e 4YacT OT KOMM/EKTa Ha YaCoBHUKA
MyKi 4, HapuuaH no-Aony 3a KpaTKocT ,Y4acoBHUKBLT"
unu ,YcTporcTBoTO". oBeye MH(OpMaLUs MoxeTe
[la oOTKpueTe Ha oduunantus ye6cant Ha MyKi™ 4 Ha:
https:/mykifamily.com/. Ypes 3akynysaHe Ha MyKi™ 4
Bue ce cbrnacsiBate fja ce 3aro3sHaeTe C UHCTPYKLUK-
Te 3a 6e30MacHOCT U Aia T criefiBaTe BHUMATESHO, 3a
[la ce rapaHTMpa NpaBUIHOTO U 6e30NacHO 13non3sea-
He Ha YacoBHMKa.

JInuHm gaHHn

W3nonsBaHeTo Ha YacoBHMKA U3UCKBA perucTpaums
B MOGUIHOTO MPUNOXEHUE, 338 KOETO MoraT fa 6b-
[laT CbOpaHW NNYHK JaHHW Ha NOTPe6uTens u AeTeTo
(4pes yCTpOCTBOTO) BKIKOUUTENHO, HO HE CaMO: UME,
UMeiin aapec, MecTomnonoXeHue, U T.H. Ypes akTuBK-
paHe Ha YCTPOWUCTBOTO M PerucTpupaHe B MpUOXe-
HUETO NOTPEBUTENAT AeKnapupa, Ye ce e 3anosHan u
ce cbrnacsea ¢ lMonuTukaTa 3a 3aluTa Ha IMYHUTE
DlaHHN.

“AnTepko Po6oTtukc” EOO[] He HOCM OTrOBOPHOCT
3a cbbupaHeTo U o6paboTkaTa Ha IMYHW JaHHK, U3-
BbpLUBAHA OT MHTEPHET U TeNEeKOMYHUKALIMOHHM A0C-
TaBYMLM, 3@ YUMUTO YCNYrY CTe aGOHUPaHU UK YUATO
SIM - kapTa e nHcTanupaHa B YacoBHuka. [onbaHu-
TenHa uHdopmMaums 3a o6paboTkaTa Ha IMYHN JaHHW
MoxeTe Aa HaMmepuTe B MonuTUKaTa 3a INYHU faHHN
B Mpunoxenneto MyKi™, nocTbnHa Npu HEroBOTO UH-
cTanupaHe 1 B akayHTa Ha notpeéurens.

be3onacHa ynotpe6a
* Hocerte YcTpoiicTBOTO CaMO Ha pbKaTa CU.
+ [pbXTe YCTPOMCTBOTO Aaney oT NencMenkbp unm
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APYrY MEIMLIMHCKM YCTPONCTBA.

3a Hail-Bo6BP XKUBOT Ha 6aTepusTa U yCTPOMCTBOTO
ce npenopbyBa U3Mon3BaHETo My Npu TemnepaTypa
mexay 0°C n 40°C.

He nanaraitTe YCTpPOCTBOTO NPOAB/IKUTESHO Bpe-
Me Ha npsika C/TbHYeBa CBeTNMHa. He uanaraiite Yc-
TPOMCTBOTO Ha OTKPUT NNaMbK, He Fo HarpsiBaiTe.
He xBbpnsiiTe YCTpoONCTBOTO, He ro ApackaiTe, He
ro usnyckante. Yctpovctsoto HE E ypapoyctoi-
4MBO.

BuHaru noyncrBaiite YCTPOMCTBOTO C YMCTa U CyXa
Kbpna. He nonssaiTe HNKaKBW NOYUCTBALLM NPOAY-
KTU 1 xumukanu! NMpenapaTtute MoraT fia NoBpeasaT
YcTpoiicTBoTO!

He u3naraiite npoaykTa Ha BoAa C BUCOKO Hansira-
He. YacoBHUKbBT e cepTuduumpaH no IP67. YcTpoit-
CTBOTO MOX€ Aa U3bPXMW B CNOKoWHa Boaa Ao 30
MUWH Ha AbnbounHa o 1 m. MocneHOTO Baxu npu
NNBTHO 3aTBOPEHO Kanaye MOKPUBaLLO OTBOPa 3a
SIM kapraTa 1 3aBUHTEHO BUHTYE.

He nocTassitTe YCTPONCTBOTO AUPEKTHO BBPXY M-
CbK (Ha nnaxa, Ha AeTckaTa nolaaka v ip.)

B cnyyait, ye BalweTo geTe cuynu YCTpoNCTBOTO, Cb-
6epeTe YacTUTe M He My NO3BONABaNTE Aa NOrb/HE
HSKOS OT TAX. MankuTe YacTu MoraT Aja loBeAaT A0
3ajyliaBaHe Un HapaHABaHUs.

JpbXTe YCTPOWCTBOTO Aaney OoT AoMallHUTe Cu
no6UMUM.

He ocTaBsiiTe YCTPOMNCTBOTO Aa Ce 3apex/a nose-
ye oT 3 (Tpu) yaca. Bunaru oTcTpaHsiBaiiTe 3apsiaHO-
TO YCTPOMCTBO OT KOHTaKTa Crief, MbIHOTO 3apex-
[laHe Ha GaTepusTa Ha YCTPOMCTBOTO.

He nossonsBaiiTe Ha flela Aa 3apexaaTt 6atepusta
6€3 Hazi30p OT Bb3pacTeH.

3abpaHeHo e 3apexaaHeTo Ha YCTpoiicTBOTO U/
1nu BK/toUBaHeTo Ha USB ka6en KbM Hero fjokaTo e
Ha pbkaTa! KaTo MHOro Apyru eneKTpoHHU yCTpont-
cTBa, Taka n MyKi 4 reHepupa TonnnHa no Bpeme
Ha 3apex/aHe.

He cBbp3BaiiTe HenanpaeHu USB kabenv u 3apsaHn
YCTPOCTBa KbM YCTPOICTBOTO.

He oTBapsiiTe, He yapsiiTe, He CTbnBanTe BbPXY W
He pasrno6sBaiite YCTPOMCTBOTO WX HEroBute
YacTu.

JokaTo wodupaTte He ce pasceiiBaitte ¢ YCTpoii-
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CTBOTO UK MOBUAHOTO NpunoxeHue! LLlopupaHeTo
e npuopurert!

MpoAyKTHT He e TecTBaH 3a anepruu. YCTpoucTBOTO
He 61Ba [ja Ce U3MOJI3Ba B C/ly4ail Ha aneprus KbmM
nnacTMaca u/unam metan.

M36AreaiiTe KOHTaKT C MarHuTU.

He pa3srno6sBaiiTe 1 He nonpassiiTe camn YCTpon-
CTBOTO. B cnyyail Ha HyX/a ro 3aHeceTe B OTOpU-
31paH cepBu3.

0O6HOBABaliTe PeOBHO NPUNOXEHUETO Ha YacoB-
HUKa, NPU NosiBaTa Ha HOBW BepcUK Ha codTyepa!

Barepus

YCTpoOCTBOTO ChAbpXa GaTepus ¢ Kanauutet 800
mAh. BaTepusta Ha MyKi 4 ce 3apexpaa upe3 USB
Kaben , KOWTO e HannyeH B KyTusATa, Ha 5V, 0.5-1.5A.

+ Tpeau NbpBOTO M3MON3BaHe UMM KOraTo YacoBHU-
KbT He e 61N M3NON3BaH 3a NPOABL/KUTENEH Nepu-
O/} OT BpeMe, 3ape/ieTe HaMb/HO GaTepusTa.
HenpaBsunHoTo cBbp3BaHe Ha USB kabena Moxe fa
NoBPeAu YCTPONCTBOTO.

batepusta Ha MyKi 4 He e fOCTbMNHa 3a OTCTpaHs-
BaHe! Mona He ce onuTBanTe Aa OTCTpaHUTe ca-
MocTosTenHo 6atepusiTal

3a oTCTpaHsBaHe Ha GaTepusiTa TpsGBa Aa ce CBbP-
KeTe CbC CepBU3HMUA LIEHTBHP, 3a NpUeMaHe Ha yc-
TPOWCTBOTO.

3a Bpb3Ka CbC CEPBU3HUA LIEHTHP Ce obajeTe Ha:
+359 2 988 69 54

MoBpeanTe, NPUYMHEHN NPU HENPABUIHO U3MON3Ba-
He Ha YCTPOWCTBOTO, He Ce MOKPUBAT OT 3aKOHOBaTa
rapaHuusi u “Antepko Po6otukc” EOO[] He oTroBapsi
3a HAaCTBNUAUTE OT HENPaBWHO U3MON3BaHe BPeay.
“AnTepko Po6oTukc” EOO[, He HOCU OTFrOBOPHOCT
3a KakBUTO W fia € BPeAu, Bb3HUKHANW nopaau
HecnassaHe Ha O6LyMTe yCNoOBUA 3a MoN3BaHe Ha
yacosHuuuTe MyKi™:
https:/mykifamily.com/obshti-usloviya u HacTos-
wWwuTe MIHCTPYKLMM 3a 6€30MacHOCT.

MpaBo Ha oTka3

MoTpebutenst, Konto e 3akynun MyKi 4, moxe Aa
YNpaXxKHW NpaBoTO CU Aa Ce OTKaXe OT JOoroBopa oT
pascTosiHWe B 14-fHeBeH CPOK OT AataTa Ha 3akyny-
BaHeTo My, 6e3 la mocoyBa npuynHa 3a Toea. 3a Aa
YNpaXxHUTe Te3n npaBa, Mo, O6bpHeTe ce KbM Tbp-
roBeLia, OT KOroTo CTe 3aKynunu YacoBHuka. 3a aa yn-
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paXKHUTe NPaBOTO CY Ha 0TKas, Tpsi6Ba Aa yBeAOMUTE
TbproBeLja 3a PELIeHNETO C1 Aa Ce OTKaxeTe OT AOro-
BOPa C He/IBYCMUCIIEHO 3asiBfieHMe.

AKO Ce OTKaXeTe OT HaCTOSILLMS AOrOBOP, HUe e Bu
Bb3CTaHOBUM BCUYKM NAaLLaHuUs, KOUTO CMe Momyyu-
nn oT Bac, BK/IKOUNTESHO pasxoauTe 3a 4oCTaBKa (C
U3K/IOYEHNE Ha AOMBAHUTENHWA Pa3XOAM, CBbP3aHW
c u3bpaH OT Bac HauMH Ha AOCTaBKa, pasinyeH oT
Hal-eBTUHWA CTaHAApPTEH HauMH Ha [OCTaBKa, Npea-
naraH OT Hac), 6e3 HeompaBAaHO 3abaBsiHe U BbB
BCWYKM Cly4an He NO-KbCHO OT 14 AHW CYNTaHO OT Aa-
TaTa, Ha KOSITO HY MH(bopMMparTe 3a BalueTo pelueHne
3a 0TKa3 OT HacTOALMA OrOBOP.

Onpoc‘reua [Heknapauus

3a cpoTeeTcTBUE Ha EC

C HacToswoTo “Antepko Po6oTukc” EOO[, fieknapupa,
Ye pagmoo6opyasaHeto MyKi™ 4 e B CbOTBETCTBUE C
[vpekTtuea 2014/53/EU n BCMYKM APYrv NPUAOXKM-
MU HaUuWOHaHu n eBpOI‘IeVlCKM HOpPMaTUBHKU aKToBe.
MbaHMAT TekcT Ha [leknapauusTa 3a CbOTBETCTBUE
e [locTbneH Ha WHTepHeT aapec: https:/mykifamily.
com/myki_docs/Conformity_Declaration_MyKi_4_
BG.pdf

ﬂaHHM 3a npoussoauTens:

Mpoussoguten: ,Antepko Po6oTtukc" EOO/,

EWK: 202320104

Appec: 6yn. “4epHu BpbX” 103, Codpus 1407, Bbnrapus
Ten.: +359 2 988 69 54

E-mail: support@mykifamily.com

Mpy NpoMeHN B [laHHUTE 3a KOHTaKT, Te lWe 6baar
ny6n1KyBaHu OT NPOVU3BOANTENS Ha ohULManHUs ye6-
caiiT Ha ycTpoiicTBoTo: www.mykifamily.com

FapaHLMOHHM ycnoBus.

[Jara Ha nokynka:

CepueH N2

IMEL:
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YCTpPONCTBOTO MMa 2 (ABE) FOAMHW 3aKOHOBA rapaH-
LM, CYMTaHO OT AaTaTta Ha 3akyrnyBaHe. Mons nasete
Ta3mn YacT OT IMCTOBKATA. 3a ynpaxKHsiBaHe Ha npaBa-
Ta N0 3aKOHOBAaTa rapaHLyus Tpsibea fja A NpeAcTaBuTe
3ae/lHO C OpuUrMHan Ha dakTypa 1/vunu kacosa Genex-
Ka, yf,0cTOBepsBaLla 3aKynyBaHeTo Ha YCTPOWCTBOTO.
OcurypsiBaHeTO Ha 3aKOHOBaTa rapaHLus e 3afibixe-
HU1E Ha TbproBeLa, OT KOMTO e 3aKyrneHo YCTPOUCTBO-
To. Bcuuku peknamaumv BbB Bpb3Ka C NpunaraHe Ha
3aKOHOBaTa rapaHuus cneasa fa G6bAaT OTNpaBsHU
KbM TbproseLa, OT KOWTO e 3aKyneHo YCTPOMCTBOTO.
[apaHLMOHHUAT W CeArapaHUMOHHUAT CepBU3 Ha
YCTPOICTBOTO Ce OCbLIeCTBABA CamMO OTOPU3MPaHK
cepBu3K Ha ANTEPKO UM HEroBUTe NapTHLOPH.
FapaHUMOHHWTe NpeTeHUMn MoraT a 6bAaT OTXBbp-
NeHU B CNeAHUTE Cyyan:

KoraTo 4aCOBHWKBLT e 6Mn 0BEeKT Ha PeMOHTHW
[IleNHOCTH, U3BBPLLEHM OT HEOTOPU3NPaH CepPBU3EH
LieHTBP UM OT HEOTOPU3UPAHO IULLE;

B cnyyan Ha fieekTU Ha YacoBHMKa UM HAKOI OT
HEroBWUTe KOMMOHEHTH, BKIIOYUTENHO KaulKaTa,
NPUYMHEHN OT HenpaBuiHa ynoTpe6a, TPaHCMOopT,
MOHTaX, MHCTanaLms, ekcnnoaTauus Unn CbxpaHe-
Hue (NpeToBapBaHe, MeXaHUYHN NOBPEAU, CbTpece-
HUe, yap, ynpaxxHaBaHe Ha cuna, Bb3feicTeue Ha
TeMmnepaTypa, Bfiara v TeYHOCTU UNK fpyru hakTo-
PV U3BBH AOMYCTUMUTE TPaHULM), U3MON3BAHETO
Ha NpolyKTa He Mo npefHasHauyeHne Um Mo HaunH
pasfiMyeH OT ONUCaHWA B HaCTOALOTO PbKkoBoOA-
CTBO 3a ynotpe6a 1 6e30MacHoCT.

B cnyyait Ha u3nonasaHe ¢ AedekTHU WU Heopu-
TWHamHU 3apAAHN YCTPOWNCTBA, Kabenu, 6aTepui, U-
dopmaLmoHeH HocuTen, BKUUTENHO SIM KapTu;
B cnyyaii Ha onuT 3a 3amAHa UM MaHWNynMpaHe
Ha codTyepa;

Mpu HeCbLOTBETCTBUE MeXJY AaHHUTE B AOKYMEH-
TUTE 3a MOKYNKa W NPOAYKTa, KaKTo U NP1 CbMHEHKe
3a NoAnpaBsiHe Ha [JOKYMEHT;

Mpy TexHUYeckn Npobnem, 3a BbNPOCH CBbP3aHK CbC
cepBu13a 1 NOAAPBXKKA, KakTo 1 NpU BbNPOCU OTHOC-
HO Npo6nemMu, CBbP3aHN C YCTPONCTBOTO, HErOBOTO
(YHKLMOHMpPaHe, KaKTo U NPUIOXEHNeTO, NpoyeTeTe
paspgena ,Bbnpocu v 0TroBopu” Ha canTa
www.mykifamily.com nuwerte Hu Ha
support@mykifamily.com
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Mpu codTyepHn npo6nemu, npoyetete paspena ,Bb-
npocu u otroBopu” Ha caitta www.mykifamily.com,
nuwete HW Ha support@mykifamily.com nan Hu ce
obaperte: +359 2 988 69 54
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