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Infroduction

Zyxel Multy X app helps you install Multy X Devices and manage the Multy X WiFi System
directly with your Android or iOS device.

Compatibility
« Android 5.0 or later
« iOS 9 orlater.

Use the Multy X App

You can log in and use the Multy X app with or without a myZyxelCloud account.

With a myZyxelCloud account, all your configurations will be stored in the myZyxelCloud server.
You then can log in and use the app on any mobile device to manage your Multy X WiFi
System once it has been set up. Moreover, the Multy X Devices can work with Amazon Alexa
after the myZyxel account is linked to Alexa.

‘_ Q Multy X Step 1
' I .
' - EN: Install the Multy X app from Google Play or the Apple
App store. Then tap the Multy X icon to open it.
/— .' DE: Installieren und &ffnen Sie die Multy X App.
MULTY
b3 FR: Installez et ouvrez I'application Multy X.
TW: 35 FEMuUlty X AppiE{TZeEEREER -
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ZYXEL

MULTY

Eliminate dead WiFi corners
Experience better coverage

Install Multy

Log in

No SIM 7 3:30 PM @ % (4
Where is this Multy? X
Bedroom
Study room
Living room
Kitchen
Bathroom
Other
Next

Step 2

EN: Install and open the Multy X App. Follow the App instructions to
set up your WiFi system.

DE: Folgen Sie den Anweisungen der App, umlhr WiFi System
einzurichten.

FR: Suivez les instructions de I'application pour configurer votre

systeme WiFi.

TW: KEBAPP LI BR » SR EER R RRE -

Step 3
EN: Select the location where you want to place your Multy X

Device, tap Next and follow the on screen instructions.
DE: Wo ist mein Multy?

FR: Ou est ce Multy ¢

TW: E&MultyTEH#E?
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Mo SIM & 3:31PM @ 3 W

< Unplug modem and router

A modem is the device that connects your home
with internet from your service provider.

!
T

Step 4

EN: Unplug modem and router:
A modem is the device that connects your home with
internet from your service provider.

DE: Modem und Router trennen

FR:

TW:

Ein Modem ist das Gerat, das Ihr Haus mit dem Internet von
Ihrem Dienstanbieter verbindet.

Débranchez le modem et le routeur

Un modem est un appareil qui connecte votre maison &

Intfernet par l'intermédiaire de votre fournisseur de service.

PREHRIE AR 2SRV IR
B E R PP AR R E PR

Step 5

No SIM & 3:31PM @ 3 =) 4

< Plug modem and Multy

Connect the power of Multy and modem. Your

Multy LED will blink blue when it's ready for

qN

= @
A x

EN:

DE:

FR:

TW:

Plug modem and router:

Connect the power of Multy and modem. Your Multy LED
will blink blue when it's ready for setup.

Débranchez le modem et le routeur

SchlieBen Sie das Netzteil an. Die Multy LED blinkt blau,
wenn er betriebsbereit ist.

Branchez le Multy et le modem

Connectez I'alimentation. La LED de votre Multy clignotera

en bleu lorsqu'il sera prét a étre installé.

12 LB KR R Es

Z EEEEAMUlyNERERER SHETEERERIEE,
MBI ARt %
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Step 6
NoSIM & 3:31PM @ % @) 4
¢ — EN: Connect Multy:
Make sure the Multy is connected to your MOke sure The MUHy iS COhheCfed TO YOUI’ brOOdbond

broadband modem

modem.

DE: Multy verbinden
Vergewissern Sie sich, dass der Multy mit Ihrem
Breitbandmodem/Router verbunden ist.

FR: Connectez Multy

P — Assurez-vous que le Multy est connecté a votre

modem/routeur large bande.

HESD Multy BEAREIRIRR P RIEEH

NoSM = 3:31PM @ % @=) 4 Sieg 7

< Connect Multy

EN: Connect Multy:

You may now connect your devices with Multy.

] — /]

You may now connect your devices with Multy.

DE: Multy verbinden

(%
(

Sie k&dnnen nun lhre Gerate mit Multy verbinden.
FR: Connectez Multy

Vous pouvez maintenant connecter vos appareils au Multy.

TW: &1 Multy

>
.

SINIEBIBRAVEE B B Multy
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No SIM =

3:34 PM

Setup

Turning on Multy

No SIM =

3:34 PM

Setup

Step 8
EN: Setup:

Turning on Multy...
DE: Setup

Multy einschalten...
FR: Installation

Allumez le Multy...

K3

TW: B7E

EEh Multy A

Step 9
EN: Setup:
Finding Multy... (It may take 2 minutes)
DE: Setup
Multy finden... (Es kann 2 Minuten dauern)
FR: Installation
Recherche du Multy... (il peut prendre 2 minutes)
TW: %

S Multy R (KR Em 70 iE)
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< - NameYour-WiFiNetwork
— Step 10
i r EN: Name Your WiFi Network
@
e e DE: Geben Sie Inrem WLAN Netzwerk einen Namen
FR: Nommez votre réseau WiFi
TW: sEAIRRYEARA R 6
qgwe r t y u i o p
a s d f g h j k |
&£ z X ¢ v b nm @&
122 @ O space Next
No SIM = 3:35 PM @ 3 @=) 4
Add Multy - Setup Ste 1 1
EN: Add Multy — Setup
o Applying Location
- DE:  Multy hinzufigen - Setup

Standort anwenden
FR: Ajouter Multy Installation
Application de I'emplacement

TW: EhNMulty-Z2dE

ERthERE
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NoSIM & 3:35PM @ } =4

Add Multy - Setup

NoSIM & 3:36 PM @ % @4

Add Multy - Setup

Step 12

EN: Add Multy -Setup
Creating WiFi Network

DE: Multy hinzufUgen - Setup
Erstelle WLAN Netzwerk

FR: Ajouter Multy Installation

Création d'un réseau WiFi

TW: 1 HINMulty-Z2dE

IETE R T SR AR AR
Step 13

EN: Add Multy -Setup
WiFi created!

DE: Multy hinzufUgen - Setup
WLAN erstellf!

FR: Ajouter Multy Installation
WiFi créé |

TW: EI0MuUlty-Z2s€

AR5
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No SIM = 3:36 PM @ § =4

Add Multy?

Add Multy

No, I'm done

No SIM = 3:36 PM @ § =4

Add Multy - Setup X

The two Multys should be 10 to 15
eters apart

Step 14
EN: Add Multy?
DE: Einen anderen Multy hinzufUgen?

FR: Ajouter un autre Multye

TW: EH0Multy

Step 15
EN: Add Multy — Steup
The two Multys should be 10 to 15 meters apart.
DE: Multy hinzufugen - Setup
Die beiden Multys sollten 10 bis 15 Meter auseinander
liegen.
FR: Ajouter Multy Installation
Les deux Multys devraient étre éloignés de 10 a 15 metres.
TW: HEINMulty-228%

EZEmBMUlyEREEREA10~15AR
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Step 16
No SIM ¥ 3:36 PM @ p g
Sy EN: Connect Multy
Connect the power. Your Multy LED will blink blue when it's
Connect the power. Your Multy LED will
blink blue when it's ready for setup. reCIdy for SeTUp.

DE: Multy verbinden
SchlieBen Sie das Netzteil an. Die Multy LED blinkt blau,
wenn er betriebsbereit ist.

FR: Connectez Multy

Connectez l'alimentation. La LED de votre Multy clignotera

en bleu lorsqu'il sera prét a étre installé.

EEERE > FRLEDIEREZRMAENE MU R TR

No SIM 3:36 PM @ % 4 Steg 1 7
Setup X
EN: Setup:

Turning on Multy.

Turning on Multy
DE: Setup

Multy einschalten...
FR: Installation

Allumez le Multy...

K3

TW: %E

EEh Multy A
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NoSIM & 3:37 PM @3

Add Multy - Setup

No SIM & 3:37PM @3

Add Multy - Setup

%)

Step 18

EN: Add Multy — Setup
Creating WiFi Network

DE: Multy hinzufGgen - Setup
Erstelle WLAN Netzwerk

FR:  Ajouter Multy Installation
Création d'un réseau WiFi

TW: EBINMulty-Z28E

IETERR I SmAR AR

Step 19

EN: Add Multy —Setup
Syncing it all together

DE: Multy hinzufUgen - Setup
Alles zusammen synchronisieren

FR: Ajouter Multy Installation
Synchroniser I'ensemble

TW: HEhIMulty-228&

ERFMARTE

Multy X WiFi System Quick Start Guide

10



www.zyxel.com

ZYXEL

No SIM = 3:37PM @ 3 =4

Add Multy - Setup

(&)

No SIM & 3:37PM @ 3 @4

Add Multy - Setup

iFi created!

Step 20

EN:

Add Multy — Setup

Connecting to Network

DE: Multy hinzufGgen - Setup
Verbinde mit Netzwerk

FR: Ajouter Multy Installation
Connexion au réseau

TW: EANMulty-Z2it
IETEIE AR

Step 21

EN: Add Multy —Setup
WiFi created!

DE: Multy hinzufUgen - Setup
WLAN erstellf!

FR: Ajouter Multy Installation
WiFi creé |

TW: HEhIMulty-228&

AR5
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No SIM = 3:37 PM @ 3§ ()4
Where is this Multy? X
Step 22
Bedroom
Study room EN: Where is this Multy2
Living room
% Woist mein Mol
Bathroom N
FR: QOu est ce Multy ¢
Other

TW: EAMuUltyTEHiE?

No SIM & 3:38 PM @ 3 (=) 4
iFi Created! X
WiFi Created Si‘e 23
EN: WiFi Created
< Settings WiFi

Wi O DE: WLAN erstellf!

Teestube ’
| [ | FR: WiFicréé!

Let's connect to your new WiFi

> ) |

Select WiFi ~ Teestube

Password 12345678 @

WiFi Settings

TW: EARERIEI T
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NoSIM & 4:27 PM

= My WiFi System

Home

1 Connected Device

Download Speed Upload Speed

V7 e T 24 e

Step 24

EN: The Multy X WiFi System main screen then displays allowing

you to monitor your Multy X Devices and Multy X WiFi

System. It shows whether the Multy X Devices in this Multy X

WiFi System are on. It also shows how many wireless clients

are currently connected to the Multy X Devices and

upstream/downstream data rates.

DE: Zur Haupftseite gehen

FR: Aller & la page principale

| TW: EATXEE
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