UzZivatelsky manual Socket

Ajax Socket umoziuje prostfednictvim chytré mobilni aplikace snadno ovladat
pfipojené elektrické spotfebiCe. Diky barevnému LED indikatoru zatizeni a analytickym
funkcim je mozné méfit spotfebu elektrické energie. Socket je pfipojen k
zabezpecovacimu systému Ajax pomoci Sifrovaného protokolu Jeweller s efektivnim
komunikacnim dosahem bez pfekazek az 1 000 metra.

Pomoci scénaill naprogramujete aktivaci automatizacnich zafizeni (Relay, WallSwitch,
Socket) v reakci na vyhlaseni poplachu, stisknuti tlaCitka Button nebo v nastaveném
Case. Scénare Ize vytvorit vzdalené v aplikaci Ajax.

Jak vytvofit a nakonfigurovat scénar v aplikaci Ajax

DULEZITE: Tento navod k pouZiti obsahuje obecné informace o produktu Ajax Socket. Pfed pouzitim zafizeni

doporucujeme prostudovat dikladné dalSi informace uvedené na
webu: https://support.ajax.systems/en/manuals/socket/ (K dispozici v angli¢ting)



https://support.ajax.systems/en/manuals/scenarios/
https://support.ajax.systems/en/manuals/socket/
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Popis zarizeni

2-polova zasuvka
Barevny LED indikator
QR kod

2-polova vidlice

Volba mista instalace

Neinstalujte zarizeni:

. Mimo budovu (venku).

.V blizkosti kovovych pfedmétl a zrcadel zpUsobujicich zeslabeni radiového signalu.

V prostorach s teplotou nebo vihkosti pfesahujici hodnoty uvedené v technicke
specifikaci.

Upozornéni: Pfed samotnou instalaci zafizeni doporucujeme po jeho sparovanim s Hubem nejprve provést

testkvality signalu, ktery Ize aktivovat v menu nastaveni zafizeni v mobilni aplikaci.




Stav indikatoru Uroveii signalu

3 Vynikajici signal
2 Dobry signal
1 Spatny signal
0 Zadny signal

Socket se sparuje s Hubem pomoci mobilni aplikace Ajax. Aby bylo mozné Socket
sparovat, pripojte jej do zasuvky 230 V AC a pockejte 15 vtefin — LED indikator se
zelené rozblika. Oteviete mobilni aplikaci Ajax, na zaloZce Zafizeni stisknéte na tlacitko
Pridat zafizeni a postupujte podle pokynu v pravodci. Pokud byl Socket dfive sparovan
s jinym Hubem, pfipojte béhem odpoctu do jeho zasuvky spotrebi€ s vykonem
minimalné 22 W na dobu 5 vtefin a poteé jej odpojte.

Poznamka: Pokud dojde pfi procesu sparovani k chybé, odpojte Socket ze zasuvky, pockejte 10 az 15 vtefin a
proces sparovani opakuijte.

Upozornéni: Socket neni mozné sparovat, pokud komunikuje s jinym Hubem (je potfeba nejprve zrusit
sparovani se stavajicim Hubem).

Proudova ochrana — dojde k automatickému odpojeni napajeni, pokud velikost proudu
pfesahne 11 A; pokud neni ochrana povolena, k odpojeni napajeni dojde pfi prekroceni
16 A nebo 13 A po dobu vice nez 5 vtefin.

Napétova ochrana — dojde k automatickému odpojeni napajeni, pokud velikost napéti
bude mimo rozmezi 184 az 253 V.

Teplotni ochrana — dojde k automatickému odpojeni napajeni, pokud teplota uvnitf
krytu zafizeni pfesahne 85 °C.

LED indikator — pfi povoleni barevné signalizuje odbér (vykon) pfipojeného spotfebice.

Socket je navrzen pro pfipojeni 2-pélové vidlice evropského standardu Schuko F.



LED indikace

Socket je schopen pomoci LED indikatoru barevné signalizovat, jak velka zatéz

(spotiebi€) je k nému pfipojena.

Barva LED indikatoru
Zelena
Zluta
Oranzova
Cervena

Fialova

Je-li zatéz vyssi nez 3 kW (fialova), aktivuje se proudova ochrana.
vykonu pfipojeného spotiebiCe je mozné nalézt v aplikacich Ajax.

Technicka specifikace

Akéni ¢len:

Pocet spinacich cyklu:
Napajeni:

Napétova ochrana:

Maximalni proudové zatizeni:
Proudova ochrana*:

Max. spinany vykon (230 V):
Statistické funkce:
LED indikace zatizeni:

Spotieba el. energie ve stand-by rezimu:

Zatéz

0-550 W

550-1250 W

1,25-2 kW

2-2,5 kW

3kw

Elektromagnetické relé

200 000

110-230 V, 50/60 Hz

Ano, 184 - 253V

13 A (230 V AC)

Piiklad spotiebice

Lampa

Televize

Mikrovlnna trouba

Rychlovarna konvice

Susicka

Pfesnou hodnotu

11 A (trvale), 13 A (po dobu 5 vtetin), 16 A (je-li

ochrana deaktivovana)

2.5 kW (odporova zatéz)

Ano (napéti, proud, vykon, spotieba)

Ano (6 barev, lze deaktivovat)

Ménénez 1 W



Komunikaéni protokol:

Vykon radiového signalu:

Modulace:

Dosah radiové komunikace:

Stupeti kryti:

Ttida ochrany:

Rozsah provozni teploty:

Ochrana pfi prehiati:

Provozni vlhkost:

Rozméry:

Hmotnost:

* V pfipadé induktivni nebo kapacitni zatéze je maximalni proudové zatizeni omezeno

na 8 A (230 V AC)!

Obsah baleni

. Socket

. UzZivatelska pfirucka

Zaruka

Jeweller (868.0 — 868.6 MHz)

8,97 mW (limit 25 mw)

GFSK

Az 1 000 m (v otevieném prostoru)

1P20

0d 0°C do +40°C

Ano, 85°C

A7 75% (bez kondenzace)

65.5x 45 x 45 mm

584

ZarucCni Ihata pro zafizeni od Ajax Systems Inc. trva 2 roky od zakoupeni produktu.
Pokud zafizeni nepracuje spravné, doporucujeme nejprve kontaktovat technickou
podporu — v poloviné pfipadi mohou byt technické problémy vyfeSeny na dalku!

Kompletni informace tykajici se zaruky, certifikaty, osvédceni a dalsi dokumenty jsou
dostupné na weboveé strance: ajax.systems


https://ajax.systems/

Socket User Manual

Socket is a wireless smart plug with the power-consumption meter for indoor use.
Designed as a European plug adapter (Schuko type F), Socket controls the power
supply of electrical appliances with a load of up to 2.5 kW. Socket indicates the load
level and is protected from overload. Connecting to the Ajax security system via a
secured Jeweller radio protocol, the device supports communication at a distance of up
to 1,000 m in line of sight.

Socket operates with Ajax hubs only and does not support connecting via ocBridge
Plus or uartBridge integration modules.

Use scenarios to program actions of automation devices (Relay, WallSwitch or Socket) in
response to an alarm, Button press or a schedule. A scenario can be created remotely
in the Ajax app.

How to create and configure a scenario in the Ajax security system

The Ajax security system can be connected to a central monitoring station of a security
company.

Buy smart plug Socket



https://ajax.systems/jeweller/
https://ajax.systems/products/#block2
https://ajax.systems/products/ocbridgeplus/
https://ajax.systems/products/ocbridgeplus/
https://ajax.systems/products/uartbridge/
https://ajax.systems/products/#block9
https://ajax.systems/products/button/
https://support.ajax.systems/en/manuals/scenarios/
https://ajax.systems/products/socket/

Functional Elements

1. Two-pin socket
2. LED border
3. QR Code

4. Two-pin plug

Operating Principle

Socket switches on/off the 230 V power supply, opening one pole by the user
command in the Ajax app or automatically according to a scenario, Button press, a
schedule.

Socket is protected against voltage overload (exceeding the range of 184-253 V) or
overcurrent (exceeding 11 A). In case of overload, the power supply switches off,
resuming automatically when voltage restored to normal values. In case of overcurrent,
the power supply switches off automatically, but can only be restored manually by the
user command in the Ajax app.

The maximum resistive load is 2.5 kW. When using inductive or capacitive loads, the maximum switching current
is reduced to 8 A at 230 V!



https://ajax.systems/software/
https://ajax.systems/scenarios/
https://support.ajax.systems/en/manuals/scenarios/#block4
https://support.ajax.systems/en/manuals/scenarios/#block3
https://support.ajax.systems/en/manuals/scenarios/#block3

In the app, users can check the power or amount of energy consumed by electrical
appliances connected via Socket.

At low loads (up to 25 W), current and power consumption indications may be displayed incorrectly due to
hardware limitations.

Connecting

Before connecting the device

. Switch on the hub and check its Internet connection (the logo glows white or green).

. Install the Ajax app. Create the account, add the hub to the app, and create at least one
room.

. Make sure that the hub is not armed, and it does not update by checking its status in
the Ajax app.

Only users with administrator rights can add a device to the app.

To pair Socket with the hub

. Click Add device in the Ajax app.

. Name the device, scan it, or enter the QR code manually (located on the case and
packaging), select the room.
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https://ajax.systems/software/

3. Plug the Socket into a power outlet and wait 30 seconds — the LED frame will flash
green.

4. Click Add — the countdown will begin.

5. Socket will appear in the list of hub devices.

The device statuses update depends on the ping interval set in the hub settings. The
default value is 36 seconds.

If the device failed to pair, wait 30 seconds and then retry.

For detection and pairing to occur, the device should be located in the coverage area of
the hub’s wireless network (at the same object). A connection request is transmitted
only at the moment of switching on the device.

When pairing the hub with the smart plug that was previously paired with another hub,
make sure that it was unpaired with a former hub in the Ajax app. For correct unpairing,
the device should be in the coverage area of the hub’s wireless network (at the same
object): when unpaired correctly, the Socket LED frame continuously blinks green.

If the device has not been correctly unpaired, do the following to connect it to the new
hub:

1. Make sure that Socket is outside the coverage area of the former hub’s wireless
network (the indicator of the communication level between the device and the hub in
the app is crossed out).

2. Select the hub with which you want to pair Socket.
3. Click Add Device.

4. Name the device, scan or enter the QR code manually (located on the case and
packaging), select the room.

5. Click Add — the countdown will begin.

6. During the countdown, for a few seconds, give Socket at least 25 W load (by
connecting and disconnecting a working kettle or lamp).

7. Socket will appear in the list of hub devices.

Socket can be connected to one hub only.




States

1. Devices

2. Socket
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Parameter

Jeweller Signal Strength

Connection

Routed Through ReX

Active

Voltage

Current

Current protection

Value

Signal strength between the hub and the Socket

Connection status between the hub and the Socket

Displays the status of using the ReX range extender

State of the Socket (turned on/off)

The current input voltage level of Socket

Current at the Socket input

Indicates whether the overcurrent protection is
enabled



. Indicates whether the overvoltage protection is
Voltage protection enabled

Power Current consumption in W

The electric power consumed by the device connected
to the Socket.

Electric energy consumed
The counter is reset when the Socket lose the power

Firmware Device firmware version

Device ID Device identifier

Settings

1. Devices
2. Socket
3. Settings
< 8aci Socket Settings
Socket l\



Setting Value
First field Device name, can be edited

Room Selgcting the virtual room to which the device is
assigned

If enabled, power supply switches off if the current load

Current protection exceeds 11A, if disabled the threshold is 6A (or 13A for

5 seconds)

If enabled, power supply switches off in case of a

Voltage protection voltage surge beyond the range of 184 — 253 V

If enabled, the LED shows the load with different

Indication
colors
Scenarios Opens the menu for creating and configuring scenarios
Jeweller Signal Strength Test
Jeweller Signal Strength Test Switches the device to the signal strength test mode
User Guide Opens the Socket User Guide

Disconnects the device from the hub and deletes its

Unpair Device settings

Indication

Socket informs the user of the power level consumed by connected appliances using
the LED.

If the load is more than 3 kW (purple), the current protection activates.
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Load level Indication
No power on the Socket Don’t have any indication
Socket turned off Blue
Socket turned on, no load Green
~550 W Yellow
~1250 W Orange
~2000 W Red
~2500 W Dark red
~3000 W Purple
One or more types of protection triggered Smoothly lights up and goes out red
Hardware failure Quick red flashes

The exact power can be seen in the Ajax Security System application.

Functionality Testing

The Ajax security system allows conducting tests for checking the functionality of
connected devices.

The tests do not start immediately but within a period of 36 seconds when using default
settings. The test time start depends on the settings of the detector ping interval (the
“‘Jeweller” menu in the hub settings).

Jeweller Signal Strength Test

Installation of the Device

The location of Socket depends on its remoteness from the hub, and obstacles
hindering the radio signal transmission: walls, floors, large objects inside the room.


https://ajax.systems/software/
https://support.ajax.systems/en/what-is-signal-strenght-test/

Do not install the device near sources of magnetic fields (magnets, magnetized objects, wireless chargers, etc.)
and inside rooms with temperature and humidity outside the permissible limits!

Check the Jeweller signal level at the installation location. If the signal level is low (one
bar), we cannot guarantee the stable operation of the device.

If the device has a low or unstable signal strength, use a ReX radio signal range extender.

Socket is designed to connect to a European two-pin socket (Schuko type F).

Maintenance

The device does not require maintenance.

Tech specs

Actuating element

Service life

Voltage and type of external power supply
Voltage protection for 230 V mains

Maximum load current

Maximum current protection

Maximum temperature protection

Electric shock protection class

Energy consumption parameter check

Load indicator

Output power (resistive load at 230 V)

Average energy consumption of the device on standby

Frequency band

Compatibility

Electromagnetic relay

At least 200,000 switches
110-230 V, 50/60 Hz

Yes, 184-253 V

11 A (continuous), 13A (upto 5s)

Yes, 11 A if the protection is turned on, up to 13 A if
the protection is turned off

Yes, +85°C. The socket turns off automatically if the
temperature is exceeded

Class | (with grounding terminal)

Yes (current, voltage, power consumption)
Yes

Up to 2.5 kW

Less than 1 W-h

868.0 — 868.6 MHz

Operates only with Hub, Hub Plus, Hub
2 and ReX



https://ajax.systems/products/rex/
https://ajax.systems/products/hub/
https://ajax.systems/products/hubplus/
https://ajax.systems/products/hub-2/
https://ajax.systems/products/hub-2/
https://ajax.systems/products/rex/

Maximum radio signal power 8,97 mW (limit 25 mw)

Radio signal modulation GFSK

Radio signal range Up to 1000 m (when there are no obstacles)
Operating temperature range From 0°C to +40°C

Operating humidity up to 75%

Protection class 1P20

Overall dimensions 65.5 x 45 x 45 mm (with plug)

Weight 589

In case of using inductive or capacitance load, the maximum switched current is reduced to 8 A at 230 V AC!

Complete Set

. Socket

. Quick Start Guide

Warranty

Warranty for the “AJAX SYSTEMS MANUFACTURING” LIMITED LIABILITY
COMPANY products is valid for 2 years after the purchase.

If the device does not work correctly, you should first contact the support service—in
half of the cases, technical issues can be solved remotely!



