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Wireless security control panel

Hub koopanHupyeT paboTty cuctemsi
6e3onacHocTn Ajax, NogaepXvBatoLLyto
nopakntoyeHune go 100 ycTponcTB no
6ecnpoBoaHomy npoTokony Jeweller
(manbHocTb cBsA3n B 2000 M Npu OTCYTCTBUM
nperpag). Ynpaensietcsa xab yepes mobunbHoe
NPUIoXeHne 13 Ntodon TOUKN M1pa, NOTOMY
TpebyeT NOAKNOYEHNS K MHTEpHETY. [ns
Ha[eXXHOCTU UCnonb3yeTcs cpaly ABa KaHana
cBA3u — npoBogHow Ethernet n GSM cetb
MobunbHoro onepatopa (GPRS). Cnyuuch
6epna, Bbl TOTHac GyaeTe yBegoOMMEHbI, Kak U1
OoXxpaHHas KomnaHus. Xab ocHalueH
akKkymynsTopom, obecneunsatowum go 14
YyacoB paboThbl.

BAXHO: Ota KpaTkasi MHCTPyKUMS COOepXuT
06wy nHdopmauuo o Hub. MNpexae yem
MCNOMb30BaThb YCTPOWCTBO, PEKOMEHOYEM
n3yunTb PykoBoacTBO nonb3oBaTtens Ha cante:
ajax.systems/ru/support/hubs

JloroTmn co cBETOBbIM MHONKATOPOM

KpenexHas naHenb SmartBracket.

Pasbem nogknioyeHus kabens

nuTaHus.

4. PasbeM nogknoyeHus kabens
Ethernet.

5.  Cnot Ons yctaHOBKW KapTbl COTOBOrO

onepatopa (dopmarta Micro-SIM).

QR «kog.

KHonka Tamnepa.

KHoMka BKMOYEHUS / BLIKIMIOYEHUS.
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HUB koordinuje fungovani bezpe¢nostniho
systému Ajax. Mlze byt napojen az na 100
zafizeni prostfednictvim chranéného Jeweller
protokolu s efektivnim komunikaénim rozsahem
bez prekazek az 2,000 metrd. Hub mizete
spravovat prostfednictvim mobilni aplikace
odkudkoliv na svété, proto vyzaduje pfipojeni k
internetu. Pro spolehlivost jsou pouzivany
pouze dva komunikacni kanaly - sit Ethernet a
GSM mobilni operator (GPRS). Pokud nastane
jakykoliv problém, budete o ném okamzité
informovani, stejné tak jako bezpecnostni
sluzba (v pfipadé aktivace sluzby PCO). HUB
je vybaven baterii, ktera vydrzi az 14 hodin
pIného provozu.

DULEZITE: Tento struény navod k pouZiti
obsahuje obecné informace o produktu HUB.
PFed pouzitim zafizeni doporucujeme
prostudovat uzivatelskou prirucku

a bezpecnostni pokyny na webu:
www.bedocz.cz

1. Logo se svételnym indikatorem.

2. Montazni panel SmartBracket.

3. Konektor pro pfipojeni napajeciho
kabelu.

4.  Konektor pro pfipojeni kabelu
Ethernet.

5.  Slot pro Mirco-SIM kartu mobilniho
operatora.

6. QRKkod.

7. Tlacitko pojistky proti nasilnému
odtrhnuti od povrchu.
8. Vypinag zafizeni.

The Hub coordinates operation of the Ajax
security system supporting connection to up to
100 devices via the Jeweller wireless protocol,
with an effective communication range of up to
2,000 meters without obstacles. The hub is
controlled via a mobile application from any
point of the world, and an Internet connection is
required for operation. For reliability, two
communication channels are used - wire
Ethernet channel and the GSM network of a
mobile operator (GPRS). If any problem occurs,
both you and the security company will be
notified immediately. The Hub is equipped with
an accumulator unit providing up to 14
operational hours.

IMPORTANT: This Quick Start Guide contains
general information about the Hub. Before
using the device, we recommend to reviewing
the User Manual on the website:
ajax.systems/support/hubs
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1. Logo with a light indicator.

2. SmartBracket attachment panel.




MopakntoyeHne n HacTponka xaba

1. CmecTtuB BHU3 naHenb SmartBracket,
NOAKMIYNUTE K pa3beMam Kabenu nUTaHus u
Ethernet, a Tarkke yctaHoBuTe SIM—kapTy
COTOBOrO ornepaTopa C OTKMYEHHbIM
3anpocom PIN-koaa.

2. Bknounte xab, 3axaB KHOMKY Ha 2 CEKyHAbI,
1 NoAOXANTE MUHYTY — FTIOFOTUM U3MEHUT LBET
Ha 6enbii. Ecnn norotmn cBeTUTcs KpacHbIM
UK 3eneHbIM, NPUMUTE MepPbl COrMacHo
pekomeHpaumsam PykoBoacTsa nonb3oBartens.

3. YcTaHoBUTE MOGUBHOE NMPUNOXEHWE UK
OTKponTe B 6pay3epe BeO-NpunoxeHne un
cosfanTe yvyeTHyro 3anuck Ajax.

4. Cnepys noackaskam, fobasbTe xab B
npunoXxeHne — OH NoABUTCHA B CNUCKe
YCTPOWCTB U CNYCTS MUHYTY aKkTyanuampyeT
CUCTEMHYI0 MHEPOPMaLIMIO.

5. B HacTpolikax xaba MoXeTe HacTpouTb
yBEeOOMIIEHUIA ANSA KaXO0ro U3 nonb3oBaTtenen:
Push-HoTudukauyum, SMS v 3BoHku. Mpu
HeobX0QNMOCTH CKOPPEKTUPOBATL NapameTphbl
Ethernet n GSM nogkntoveHnin, a Takke
npoTokona Jeweller.

BbI60op mecTa ycTaHOBKM U MOHTax xaba

B mecTe ycTaHOBKM AOMKHA ObITb HadexXHas
CBSI3b C MOAKMHOYEHHbIMM K Xaby oxpaHHbIMU
ycTponcTBamu Ajax, a Takke JOCTyn B
nMHTEpHET — no GSM (GPRS) ceTu n/unu
Ethernet. XXenarenbHo, 4Tobbl xab GbIn CKpbIT
OT NMOCTOPOHHUX rNas.

Hub Henb3s pasmellatsb:

1. 3anpenenamu nomelleHus (Ha
ynuue).

2. B6nusu meTtannuyeckunx npeamMeToB
1 3epkari, BbI3biBalOLLMX 3aTyxaHue
pagmocurHana unm aKpaHnpyoLLmX
ero.

3. B mecTax c BbICOKMM YPOBHEM
pagvonomex.

4. B nomeLleHusIX ¢ BNaXXHOCTbIO U
TemnepaTypou, BbIXOAALLMMM 32
npeaernsl onyCTUMbIX.

MaHenb SmartBracket moHTUpyeTcsa Ha
MOBEPXHOCTU LLypynamm Unu Apyrumu He
MeHee HaAeXHbIMKU cpeAcTBaMu kpenexa. Xab
cnenyeT 3adVKCMpOBaTh Ha nNaHenu
KOMMMEKTHLIMU LLYypYynamm.

Mpu MoHTaxe 1 aKkcnnyaTauum xaba

Pripojeni a nastaveni HUBu

1. Posunutim panelu SmartBracket pfipojte
napajeci a ethernetové kabely a vlozte SIM
kartu (u karty musi byt vypnuta funkce
vyzadovani PIN kédu).

2. Zapnéte HUB stisknutim a podrzenim
tlacitka po dobu 2 vtefin a chvili pockejte az
bude logo svitit bile. Pokud se logo rozsviti
Cervené nebo zelené nasledujte instrukci
UZivatelské prirucky.

3. Nainstalujte si mobilni aplikaci nebo oteviete
webovou aplikaci v prohlizeci a vytvorte si sv(j
Ajax ucet.

4. Nasleduijte pokyny, pfidejte HUB do aplikace
- objevi se v seznamu zafizeni a po chvili
aktualizuje systémové informace.

5. V nastaveni HUBuU muzete pfizpusobit
oznameni pro jednotlivé uzivatele: oznameni,
zprava a hovory. Je-li to nutné upravte
parametry pro pfipojeni Ethernet nebo GSM,
stejné tak jako pro Jeweller protokol.

Vybér mista instalace

Misto instalace musi poskytovat spojeni HUBu
s dalSimi bezpecnostnimi zafizenimi Ajax,
stejné tak jako dobré internetové pfipojeni
prostfednictvim sité GSM (GPRS), nebo sité
Ethernet.

Neinstalujte HUB:

1. Mimo budovu (venku).

2.V blizkosti kovovych predmétli a
zrcadel zpUsobuijicich zeslabeni
radiového signalu.

3.V prostorach s teplotou nebo vihkosti
presahujici povolené limity.

4. V prostorach s vysokou urovni
radiového ruseni.

PFipevnéte panel SmartBracket k povrchu
nejméné na dvou upeviovacich bodech
pomoci pfilozenych Sroubl nebo jinych
spolehlivych upeviiovacich prostfedkd. HUB by
mél byt pfipevnén k panelu pomoci pfilozenych
Sroubd.

PFi instalaci a provozu HUBuU dodrzujte obecna
bezpecnostni pravidla pro praci s elektrikou,
stejné tak jako regulaéni predpisy elektrické
bezpecnosti. Je pfisné zakazano demontovat
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3. Socket for connecting a power supply
cable.

4.  Socket for connecting an Ethernet
cable.

5. Slot for installing a card of a cellular

service provider (Micro SIM type).

QR code.

Tamper button.

On/Off button.
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Hub Connection and Setting Up

1. By moving the SmartBracket panel down,
connect the power cables and Ethernet to the
sockets, as well as install a SIM card of the
mobile operator with the disabled PIN code
request.

2. Switch on the hub by pressing the button for
2 seconds and wait for a minute - the logo will
change colour to white. If the logo lights red or
green, follow the instructions and
recommendations in the User Manual.

3. Install a mobile application or open a web
application in your browser and create an Ajax
account.

4. Following prompt messages, add the hub to
the application - it will appear in the list of
devices and will update the system information
in a minute.

5. You may set up notifications for each of the
users in the hub settings: Push notifications,
SMS messages and telephone calls If you need
to adjust parameters of the Ethernet and GSM
connections, as well as the Jeweller protocol.

Hub Location Selection and Installation

There should be a reliable communication with
the Ajax security devices connected to the hub,
as well as the Internet access - via the GSM
(GPRS) network and/or Ethernet. It is desirable
that the hub is kept close to the vest.

Do not position the Hub:

1. Outside the premises (outdoors).

2. Nearby any metal objects and mirrors
causing radio signal attenuation or
screening it.

3. In places with a high radio
interference level.

4.  Within any premises with the
temperature beyond the range of
permissible limits.

The SmartBracket panel is mounted on the
surface with screws or any other no less
reliable attachment hardware. The hub should




npuaepxuBanTech obLUMX NpaBun
anekTpo6e30nacHOCTV NPU UCTIONb30BAHWN
anekTponpubopos, a Takke TpeboBaHuii
HOPMaTMBHO-NPAaBOBbIX aKTOB MO
anekTpobe3onacHocTu. KaTeropuyecku
3anpeLuaeTcs pa3bvpaTb YCTPOMUCTBO NOA,
HanpshKeHWeM U 1Cnonb3oBaThb C
NoBPEXAEHHBIM LUHYPOM NuUTaHus!

MoakntoyeHne cuctembl Ajax K OXpaHHOMN
KOMMaHUn

MopaxnioyeHne K NynbTy LEHTpanM3oBaHHOMo
Habntopexuns (MUH) ocywecTensercsa no
npotokony Contact ID. Cnucok opraHusauuin,
nopaepxvearownx cucremy Ajax, 4OCTYNeH B
MeHto «OXpaHHbIe KOMMaHUNy.

TexHU4YecKne XxapaKTepUCTUKMN

MakcrMmyMm MOAKMOYEHHbIX YCTPOWCTB:
100

MakcrMyMm normyeckux KOMHaT:

50

Makcmmym nonb3oBatenen xaba:

50

MutaHue:

110 -250 B

AkkymynsaTop:

Li-lon 2 Ay (8o 14 yacoB aBTOHOMHOW paboThbI*)
3awuTa Tamnepom:

Ectb

[wnanasoH 4acToT:

868.0-868.6 mI'y nnn 868.7-869.2 m'y B
3aBUCKMOCTMN OT pErmoHa Npoaaxmu
MakcrMmanbHasi MOLHOCTL pagmocurHana:
Lo 25 uBT

Moaynsuus:

GFSK

Pagnocurnan:

o 2000 m (nNpu oTCYTCTBUM Nperpaa)
KaHanbl cBs3u:

GSM 850/900/1800/1900 MI'y GPRS, Ethernet
[nanasoH pabounx Temneparyp:

Ot 0°C po +50°C

FabapwuTbi:

162.7 x 162.7 x 35.9 Mm

Bec:

330r

* npu HeakTuBHOM Ethernet nogkniouerun

zafizeni pod elektrickym napétim nebo ho
pouzivat s poSkozenym napajecim kabelem!

Pripojeni systému Ajax k bezpe€nostni
spolecnosti

PFipojeni k centralni monitorovaci stanici
probiha prostfednictvim protokolu Contact ID.
Seznam organizaci, které zajistuji
bezpecnostni sluzby pro systém Ajax,
naleznete v nastaveni HUBuU pod sekci
“Bezpecnostni spolecnosti”.

Technické specifikace

Maximalni pocet pfipojenych zafizeni:

100

Maximalni poc€et obsluhovanych mistnosti:
50

Maximalni pocet uzivatelu:

50

Napajeni:

110-250 V

Baterie:

Li-lon 2 Ah (az 14 hodin autonomniho
provozu*)

Pojistka proti nasilnému odtrhnuti:

Ano

Frekvenéni pasmo:

868.0-868.6 mHz

Efektivni vyzafovany vykon — 8.20 dBm / 6.60
mW (limit 25 mw)

Modulace:

GFSK

Radiovy signal:

Az 2 000 m (bez prekazek)

Komunikaéni kanaly:

GSM 850/900/1800/1900 MHz GPRS, Ethernet
Rozmezi provoznich teplot:

0Od 0°C do +50°C

Rozméry:

162.7 x 162.7 x 35.9 mm

Hmotnost:

3309

* pfi vypnuti pFistupu k siti Ethernet

be fixed on the panel with the bundled screws.

In installing and operating the Hub, follow the
general electrical safety regulations for using
electrical appliances, as well as the
requirements of regulatory legal acts on
electrical safety. It is strictly prohibited to
disassemble the device under voltage and use
it with the damaged power cord!

Connecting the Ajax to a Security Company

Connection to the central monitoring station is
made via the Contact ID protocol. List of
organizations supporting the Ajax system is
available in the menu "Security companies" in
the hub settings.

Tech Specs

Maximum number of connected devices:
100

Maximum number of logical rooms:

50

Maximum number of the hub users:

50

Power supply:

110 - 250 V

Accumulator unit:

Li-lon 2 Ah (up to 14 hours of autonomous
operation*)

Anti-tamper switch:

Yes

Frequency band:

868.0-868.6 mHz

Effective radiated power:

8.20 dBm / 6.60 mW (limit 25 mW)
Modulation:

GFSK

Radio signal:

Up to 2,000 m (any obstacles absent)
Communication channels:

GSM 850/900/1800/1900 MHz GPRS, Ethernet
Operating temperature range:

From 0°C to +50°C

Overall dimensions:

162.7 x 162.7 x 35.9 mm

Weight:

330¢9

* in case of inactive Ethernet connection

RF Output power:

Mod MA MA
ulati Fre X X
on que (ER ER Limi
Typ ncy P) P ts
e:
(MH (dB (m (m
2) m) W) W)
FM 868. 12.0 16.0
1 5 3 25
868. 12.9 19.7
5 5 2 25

This product can be used across all EU
member states.

This device in compliance with the essential
requirements and other relevant provisions of
Directive 2014/53/EU. All essential radio test
suites have been carried out.




FapaHTUIHbIe 06A3aTenbCcTBa

apaHTus Ha ycTporcTea Ajax Systems Inc.
AencTByeT 2 roga nocne nokynku n He

pacnpocTpaHAETCA Ha KOMMJIEKTHYIO 6aTapero.

Ecnu ycTpoiicTBo paboTaeT HEKOPPEKTHO,
pekomeHayeM crepBa 06paTUTLCS B CNyx0y
noaaepXKkn — B NOMOBUHE CryyYaeB
TEXHWYEecKkne BOMPOCH! MOTYT GblTb peLLeHbl
yAanéHHo!

MonHbINA TEKCT rapaHTUHBIX 0653aTenLCTB Ha
cante:
ajax.systems/ru/warranty

Monb3oBaTenbckme cornalleHue:
ajax.systems/ru/end-user-agreement

TexHu4yeckasn nogaepxka:
support@ajax.systems

KomnnekTtauma

Hub.

Kabenb nutaHus.

Kabenb Ethernet.
MOHTaXHbIA KOMMNMEKT.
CrapTtoBbiin nakeT GSM.*
KpaTkas nHcTpykums.
*MpucyTcTBYET HE BO BCEX CTPaHax.
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Mpounssogutens:

000 «Hay4Ho-npoun3BoaCTBEHHOE
npegnpusitue «AsKc»

04073, YkpauHa, r.Knes, yn. CknsipeHko, 5
Mo 3aka3y Ajax Systems Inc.

www.ajax.systems

Dulezité informace

Tento produkt Ize pouzit ve vSech Elenskych
statech EU. Timto Ajax Systems Inc.
prohlasuije, Ze typ radiového zarizeni AJAX
HUB je v souladu se smérnici 2014/53/EU.
UpIné znéni EU prohlaseni o shodé je k
dispozici na téchto internetovych strankach
www.bedocz.cz.
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UPOZORNENI: POKUD JE BATERIE
VYMENENA ZA NESPRAVNY TYPEM
BATERIE, HROZi NEBEZPEC| VYBUCHU.
LIKVIDUJTE BATERIE DLE MISTNICH
EKOLOGICKYCH PREDPISU.
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Zaruka

Zaruéni Inlta pro zafizeni od Ajax Systems Inc.
trva 2 roky od zakoupeni produktu a nevztahuje
se na pfilozenou baterii. Pokud zafizeni
nepracuje spravné, doporucujeme nejprve
kontaktovat podporu - v poloviné pripadl
mohou byt technické zalezitosti vyfeSeny na
dalku!

Kompletni text ohledné zaruky je k dispozici na
webovych strankach:
www.bedocz.cz

Uzivatelska dohoda:
www.bedocz.cz

Technicka podpora:

podpora@bedocz.cz
Obsah baleni:
1. CombiProtect.
2. Baterie CR123A (pfedinstalovana).
3. Montazni sada.
4.  Struény navod k pouziti.

Vyrobce:
Research and Production Enterprise “Ajax” LLC

Adresa: Sklyarenko 5, Kyiv, 04073, Ukraine
Na objednavku Ajax Systems Inc.

www.ajax.systems

Dovozce:

Smart Home Security s.r.o.

Adresa: Vyskocilova 1326/5, Michle, 140 00
Praha 4

www.bedocz.cz
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CAUTION: RISK OF EXPLOSION IF BATTERY
IS REPLACED BY AN INCORRECT TYPE.
DISPOSE OF

USED BATTERIES ACCORDING TO THE
INSTRUCTIONS

Warranty

Warranty for the Ajax Systems Inc. devices is
valid for 2 years after the purchase and does
not apply to the supplied battery. If the device
does not work correctly, you should first contact
the support service—in half of the cases,
technical issues can be solved remotely!

The full text of the warranty is available on the
website:
ajax.systems/warranty

User Agreement:
ajax.systems/end-user-agreement

Technical support:
support@ajax.systems

Complete Set

Hub.

Power supply cable.
Ethernet cable.
Installation kit.

GSM start package*.
. Quick Start Guide.

* Available not in all countries.
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Manufacturer: Research and Production
Enterprise “Ajax” LLC

Address: Sklyarenko 5, Kyiv, 04073, Ukraine
By request of Ajax Systems Inc.

www.ajax.systems



http://www.ajax.systems/

